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Ari20na Corporation Commission

Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007 DOCKETED

NOV 2 62003

Qwest QPAP Compliance Filing
Decision No. 64888, Docket No. T-00000A-97-0-38

J

Docket Control:

Pursuant to the above referenced decision, ordering paragraph starting with line 2 page 37
of the order, Qwest is supplying its performance data for the month ending
October 31, 2003 to the Commission.

Please call me if you have any questions concerning this filing.

Sincerely,

RE:

cc: Brian Bozzo, Compliance and Enforcement, ACC (w/attachments)
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Arizona
November 2002- October 2003

Qwest's Performance Assurance Plans (PAPs)

PAP specific statisticalparameters are unique in some cases. For example,some PAPs apply a range of critical

valuesdependent on the type ofpnoduct and volume of orders. Accordingly, the critical z-values and resulting

parityscores reflectedin thisreportmay differ from critical z-values and resulting parity values used to calculate

PAP payments. For CLECs who nave opted into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in :Ne CLEC payment summaries provided with any payments made.

The numerator and denominator of each performance resume will be the same in both instances.
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E917 (parity)

Enhanced Extended Loops (EELS) (Diagnostic)

OP-5* - New Service Installation Quality (Percent) 1 2 9

729

129

129

729

130

730

130

730

731

131

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 27) (Parity)
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ISDN Primary (Parity)

DSO (Parity)

DS1 (parry)

DS3 (Parity)

Frame Relay (Parity)

Line Sharing (Parity)

UD/T DS1 (Parity)

UDlTAbove DS7 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Vere Non-Loaded (Parity)

Unbundied Loop 4 VWre Non-Loaded (Panty)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop .. ADSL Qualified (Parity)

Unbundled Loop - D83 Capable (Parity)

L/S Trunk (Pa/ity)

Dark Fiber - Loop (Diagnostic)

E911 (pa~'ryl

Enhanced Extended Loops (EELs) (Diagnostic)

131

131

132

132

132

132

133

133

133

133

134

134

134

134

135

135

135

135

136

137

OP-6A-1 D e l a ye d  D a ys  f o r  N o n - F a c i l i t y R e a s o n s  ( Ave r a g e  D a ys )

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (panty)

Easic Rate ISDN (Parity)

ISDN Primary (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (pansy)

UNE P (Centrex) (Parity)

UNE P (Centrex 27) (Parity)

Line Sharing (Diagnostic)

Dispatches within MSAs 1 3 8

138

738

138

138

739

139

139

139

140

140

140

141

OP~6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs 1 4 2

142

142

742

142

143

143

143

143

144

145

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Shan'ng (Diagnostic)

OP-6A-3 - Delayed Days for Non-Facility Reasons,(Average Days) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

1 4 6

146

146

146

November 20, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Centrex 21 (Parity)

PBX (Parity)

ISDN Primary (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Panty)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

746

147

147

147

147

148

748

149

OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (parity)

Frame Re/ay (parity)

P8X (Parity)

Basic Rafe ISDN (Parity)

LIS Trunk (Parity)

UDIT D81 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualit7ed (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

1 5 0

750

150

150

150

151

151

151

751

152

153

153

153

153

154

154

154

154

155

156

OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two 1 5 7

157

157

157

757

158

158

158

158

159

159

159

159

160

160

160

160

167

161

162

ISDN Primary (Panty)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Re/ay (Parity)

PBX (Parity)

Basic Rate ISDN (parity)

L/S Trunk (Parity)

UD/T DS1 (Parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS7 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop . ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

1 6 3

163

163

163

163

164

164

154

164

165

166

OP~6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

Qwest DSL (Parity)

UNE . P (pa Ts) (Parity)

UNE P (Centrex) (parry)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

1 6 7

167

167

167

167

168

168

768

168

169

OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Qwest DSL (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

1 7 0

170

170

170

770

171

177

171

171

172

173

OP~6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One 1 7 4

774

174

174

174

175

175

175

775

776

176

176

176

177

177

177

ISDN Primary (Parity)

DSO /Panty)

DS7 (Partly)

D83 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rare ISDN (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UDlTAbove DS7 Level (Parity)

Unburvdled Loop Analog (Parity)

Unbundled Loop . 2 Wire Non~Loaded (Parity)

Unbundled Loop . 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS7 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)
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Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop .. DS3 Capable (Pan'fy)

Enhanced Extended Loops (EELS) (Diagnostic)

777

178

179

OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two 1 8 0

180

180

780

180

181

781

181

187

782

182

782

782

183

183

783

183

184

785

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Re/ay (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Unbundled Loop Ana/og (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non»Loaded (Parity)

Unbundled Loop - DS7 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop . ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Enhanced Extented Loops (EELs) (Diagnostic)

OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)
Unbundled Loop - Analog (Diagnostic)

Unbundled Loop Other (Diagnostic)

1 8 6

785

786

OP-8 - Number Portability Timeliness (Percent)
Number Portability 77meline5s (Percent) (OP-8 B) (Benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP-8C ) (Benchmark)

1 8 7

787

787

OP-13 - Coordinated Cuts on Time (Percent)
Coordinated Cuts Completed on Time (Percent) Unbundled Loop - Analog (OP-13A ) (Benchmark)

Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A ) (Benchmark)

Coordinated Cuts Started Without CLEC Approval (Percent Unbundled Loop - Analog (OP-138 ) (Diagnostic)

Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop Other (OP-138) (Diagnostic)

1 8 8

188

788

188

788

OP-15A - Interval for Pending Orders Delayed Past Due Date
Residence (Diagnostic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

1 8 9

789

189

189

189

790

790

190

190

197

192

OP-15A - Interval for Pending Orders Delayed Past Due Date 193
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ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Re/ay (Diagnostic)

193

193

193

193

194

OP-15A - Interval for Pending Orders Delayed Past Due Date
LIS Trunk (Diagnostic)

UD/T DS1 (Diagnostic)

UDlTAbove DS1 Level (Diagnostic)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 Mre Non-Loaded (Diagnostic)

Unbundled Loop - 4 Vere Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnostic)

Enhanced Extented Loops (EELS) (Diagnostic)

1 9 5

195

195

195

195

196

196

196

196

197

197

197

197

198

OP-15B 1 9 9

199

199

199

199

200

200

200

200

207

Coun t  o f  Pend i ng  O r de r s  De l ayed  fo r  F ac i l i t i es  Reas ons

Residence (Diagnostic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 27 (Diagnostic)

P8X (Diagnostic)

Basic Rate ISDN (Diagnostic)

UNE . P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

LIS Trunk (Diagnostic)

UDIT DS1 (Diagnostic)

UDlTAbove DS1 Level (Diagnostic)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Ana/og (Diagnostic)

Unbundled Loop - 2 VWre Non-Loaded (Diagnostic)

Unbundled Loop - 4 Wire Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

Qwest DSL (Diagnostic)

Dark Fiber - Loop (Diagnostic)

Enhanced Extended Loops (EELS) (Diagnostic)

202

203

203

203

203

204

205

205

205

205

206

206

206

206

207

207

207

207

208
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OP-17 - Timeliness of Disconnects associated with LNP Orders
Time/iness of Disconnects associated with LNP Orders (Percent) (OP-17A ) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP- 178 ) (Diagnostic)

209
209
209

MR-2 - Calls Answered within 20 Seconds - interconnect Repair Center (Percent)
Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2 ) (Parity)

210
210

MR-3A - Out of Service Cleared within 24 Hours (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

Dispatches within MSAs 2 1 1

211

211

211

211

212

272

212

212

213

213

MR-3B - Out of Service Cleared within 24 Hours (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

Dispatches outside MSAs 2 1 4

214

214

214

214

215

215

215

215

216

216

MR-3C - Out of Service Cleared within 24 Hours (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (poTs) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

No dispatches 217
217
217
277
217
218
278
218
218
219
219

MR-3D - Out of Service Cleared within 24 Hours (Percent)
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop . ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (Parity)

Interval Zone One 220
220
220
220
220
221

MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two 222
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Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - ADSL Qua/ir7ed (Parity)

Unbundled Loop ISDN Capable (Parity)

222

222

222

222

223

MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs 2 2 4

224

224

224

224

225

225

225

225

226

226

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs 2 2 7

227

227

227

227

228

228

228

228

229

229

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (paffrw

Basic Rafe ISDN (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches 2 3 0

230

230

230

230

231

231

237

237

232

232

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 27 (Panty)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Pan'!y)

Line Sharing (Parity)

MR-4D - All Troubles Cleared within 48 Hours (Percent) - !renal Zone One
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop . 2 Wire Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (Parity)

2 3 3

233

233

233

233

234

MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
Qwest DSL (Parity)

235
235
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Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire non-Loaded (Parity)

Unbundled Loop .. ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (Parity)

235

235

235

236

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
ISDN Primary (Partly)

DSO (Pan'!y)

Ds1 (Parity)

D83 (Parity)

Frame Relay (Parity)

LIS Trunk (Purify)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop 4 lA4re Non-Loaded (Parity)

Unbundled Loop - DS7 Capable (Parity)

Unbundled Loop - DS3 Capable (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

2 3 7

237

237

237

237

238

238

239

239

239

239

240

240

241

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Partly)

LIS Trunk (Parity)

UDIT DS7 (Parity)

UDlTAbove DS7 Level (Parity)

Unbundled Loop . 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS7 Capable (Parity)

Unbundled Loop - D83 Capable (Parity)

Enhanced Exlented Loops (EELS) (Diagnostic)

2 4 2

242

242

242

242

243

243

244

244

244

244

245

246

MR-6A - Mean Time to Restore (Hours:Minutes)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

Dispatches within MSAs 2 4 7

247

247

247

247

248

248

248

248

249

249

MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
Residence (Parity)

Business (parity)

Centrex (Parity)

Centrex 21 (Parity)

2 5 0

250

250

250

250
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PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Partly)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

251

251

251

251

252

252

MR-6C - Mean Time to Restore (Hours:Minutes) No dispatches
Residence (Par/Ty)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

2 5 3

253

253

253

253

254

254

254

254

255

255

MR-8D - Mean Time to Restore (Hours:Minutes) - tntewal Zone One
ISDN Prima/y (Parity)

DSO (parity)

DS1 (Parity)

DS3 (parfzy)

Frame Relay (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop DS3 Capable (Partly)

Qwest DSL (Paris)

E917 (Pa/ity)

Enhanced Exlented Loops (EELS) (Diagnostic)

256
256
256
256
256
257
257
258
258
258
258
259
259
259
259
260
260
260
267

MR-6E - Mean Time to Restore (Hours:Minutes)
ISDN Primary (Parity)

DSO (Parity)

DS1 (Party)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T DS7 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Purify)

Unbundled Loop - 2 Vere Non-Loaded (Parity)

Unbundled Loop - 4 Vere Non~Loaded (Parity)

Interval Zone Two 2 6 2

262

262

262

262

263

263

264

264

264

254

265
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Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Panty)

Qwest DSL (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

265

265

265

265

266

267

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (ParitY)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

2 6 8

268

268

268

268

269

269

269

269

270

270

MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs 2 7 1

271

271

277

277

272

272

272

272

273

273

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Purify)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 27) (Parity)

Line Sharing (Diagnostic)

MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs 2 7 4

274

274

274

274

275

275

275

275

276

276

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Paris/)

Basic Rate ISDN (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7B* R e p a i r  R e p e a t  R e p o r t  R a t e  ( Pe r c e n t )

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (P9fffY)

Basic Rafe ISDN (Parity)

UNE . P (POTS) (Parity)

Dispatches outside MSAs 2 7 7

277

277

277

277

278

278

278
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UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

278

279

279

MR~7C - Repair Repeat Report Rate (Percent) - No dispatches 2 8 0

280

280

280

280

281

281

281

281

282

282

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches 2 8 3

283

283

283

283

284

284

284

284

285

285

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line She/ing (Diagnostic)

MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One 286
286
286
286
286
287
287

ISDN Primary (Parity)

DSO (Pa/ity)

D87 (parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UDlTAbove D87 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop . 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL QL/aliHed (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Panty)

Enhanced Extended Loops (EELs) (Diagnostic)

288

288

288

288

289

289

289

289

290

290

290

291

MR-7D* - Repair Repeat Report Rate (Percent)
ISDN Primary (Parity)

DSO (Parity)

Interval Zone One 292
292
292
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DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Tr1./nk (Parity)

UD/T DS1 (Parity)

UD/TAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (PafffY)

Enhanced Extended Loops (EELS) (Diagnostic)

292

292

293

293

294

294

294

294

295

295

295

295

296

296

296

297

MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Flame Relay (Parity)

L/S Trunk (Parity)

UD/T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Ana/og (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 M41'e Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop . DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

298
298
298
298
298
299
299
300
300
300
300
307
301
301
301
302
302
303

mR-7E* Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary (Parity)

DSO (Parity)

DS1 (parry)

DS3 (Parity)

Flame Relay (Parity)

LIS Trunk (Parity)

UD/T051 (parity)

UDlTAbove D81 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

304
304
304
304
304
305
305
306
306
306
306
307
307
307
307
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Unbundled Loop - DS3 Capable (pansy)

Qwest DSL (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

308

308

309

MR-8 - Trouble Rate (Percent) 3 1 0

310

310

310

310

311

311

311

371

312

312

312

312

313

313

313

313

314

315

315

315

315

316

316

315

315

317

317

317

317

318

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Panty)

P8X (p8riry)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

DSO (Pan'ty)

DS1 (parry)

DS3 (Panty)

Frame Relay (Parity)

us Trunk (Pan'ty)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Pan'fy)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Ana/og (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Panty)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop . DS3 Capable (Parity)

Dark Fiber - Loop (Diagnostic)

E911 lpafiry)

Enhanced Extended Loops (EELs) (Diagnostic)

MR-8* - Trouble Rate (Percent) 3 t h

319

319

319

319

320

320

320

320

327

321

321

321

322

322

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UNE . P (POTS) (Parity)
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322

322

323

324

324

324

324

325

325

325

325

326

326

326

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UDIT DS7 (P8fiU/)

UDIT Above D81 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Ana/og (Parity)

Unbundled Loop . 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Pan'ty)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Panty)

Dark Fiber . Loop (Diagnostic)

E911 (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)
326
327

MR-QA - Repair Appointments Met (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (ParitY)

Basic Rate ISDN (Parity)

UNE . P (pore) (panfry)

Dispatches within MSAs 3 2 8

328

328

328

328

329

329

329

MR-QB Repair Appointments Met (Percent)
Residence(Pa/ity)
Business(Parity)
Centrex (Parity)
Centrex 21 (Parity)
PBX(parry)
BasicRate ISDN (Parity)
UNE .. P (poTs) (parity)

Dispatches outside MSAs 3 3 0

330

330

330

330

331

331

331

MR-9C - Repair Appointments Met (Percent)
Residence (Parity)

Business (Parity)

Centrex (parity)

Centrex 21 (Parity)

PBX (ParitY)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

No dispatches 3 3 2

332

332

332

332

333

333

333

MR-10 C us t om er - R e l a t ed  T r oub l e  R epo r t s  ( Pe r c en t )

Residence (Diagnostic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

3 3 4

334

334

334

334

335

335

November 20, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

335
335
336
336
336

336
337
337
337
337

QwestDSL (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

LIS Trunk (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

UDIT DS1 (Diagnostic)

UDIT Above DS1 Level (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 VWre Non-Loaded (Diagnostic)

Unbundled Loop - 4 Mre Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - ADSL Qualified (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

E977 (Diagnostic)

338
338
338
338
339
339
339
339
340
340

MR-1 1 LNP Trouble Reports Cleared
LNP Trouble Reports Cleared within 4 Hours (Pement) (MR-71A ) (Benchmark)

LNP Trouble Reports Cleared within 48 Hours . All Volumes (Percent) (MR-118 ) (Benchmark)

3 4 1

341

341

B1-1 Time to Provide Recorded Usage Records
Time to Provide Usage Records (Average Days) UNEs and Resale Aggregate (B/- IA ) (Parity)

Time to Provide Usage Records (Percent) Jointly-provided Switched Access (B/-18 ) (Benchmark)

342
342
343

BI-1 - Time to Provide Recorded Usage Reports
Time to Provide Usage Records [CA T11] (Average Days) UNEs and Resale Aggregate (B/-1C-1 ) (Diagnostic)

Time to Provide Usage Records [CA T10] (Average Days) UNEs and Resale Aggregate (Bl-1C-2 ) (Diagnostic)

34-4

344

345

Bl-2 - Invoices Delivered within 10 Days
Invoices Delivered within 10 Days (Percent) All (8/-2 ) (Parity)

346
346 I

Bl-3 - Billing Accuracy - Adjustments for Errors
Billing Accuracy - Acgustments for Enars (Percent) UNEs and Resale Aggregate (81-3A ) (Parity)

Billing Accuracy - Aayustments for Errors (Percent) Reciprocal Compensation (B/-38 ) (Benchmark)

347
347
348

BI-4 Billing Completeness
Billing Completeness (Percent) UNEs and Resale Aggregate (Bl-4A ) (Parity)

Billing Completeness (Percent) Reciprocal Compensation (B/-4B) (Benchmark)

349
349
350

Bl-5 - Billing Accuracy & Claims Processing
Billing Accuracy & Claims Processing - Acknowledgment (Percent) All (Bl-5A ) (Benchmark)

Billing Accuracy & Claims Processing - Resolution (Percent) All (Bl-58 ) (Benchmark)

3 5 1

351

351

D B - 1 Time to Update Databases
Time to Update Databases (Hours.*Mim/tes) E977 (DB-7 A) (Parity)

Time ro Update Databases (Avg Sec) L/D8 (D8-1 8) (Parity)

352
352
352
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Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity) 352

DB-2 - Accurate Database Updates
Accurate Database Updates (Percent) Directory Listing (DB-2 C- 1) (Parity)

353
353

DA-1 - Speed of Answer - Directory Assistance
Speed of Answer - Directory Assistance (Avg Sec) (DA-1 ) (Parity)

354
354

OS-1 - Speed of Answer - Operator Services
Speed of Answer . Operator Services (A vs Sec) (OS-1 ) (Parity)

355
355

NI-1 - Trunk Blocking
Trunk Blockage to Qwest Tandem Offices (N/-1A ) (Benchmark)

Trunk Blockage to Qwest End Offices (Nl-18 ) (Benchmark)

Trunk 8/ockage to Qwest Tandem Offices (Percent) (Nl-1C ) (Diagnostic)

Trunk Blockage to Qwest End Offices (Percent) (N/-1D ) (Diagnostic)

356
356
356
357
357

NP-1 - NXX Code Activation
NXX Code Activation (Percent) (NP-1A ) (Parity)

NXX Code Activation - Facility Delays (Percent) (NP-1B ) (Diagnostic)

358
358
358

C P - 1 Collocation Completion Interval (Average Days)
Scheduled Interval 90 Calender Days or Less (CP- 1A ) (Benchmark)

Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark)

Scheduled Interval 121 ro 150 Calendar Days (CP-1 C ) (Benchmark)

3 5 9

359

359

359

CP-2 - Collocations Completed within Scheduled Intervals (Percent)
Non-Forcasted & Late Forecasted Co//ocations (CP-2B ) (Benchmark)

Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)

360
360
360

CP-3 - Collocation Feasibility Study Interval (Average Days)
Col/ocation Feasibility Study Interval (CP-3 ) (Benchmark)

361
361

CP-4 - Collocation Feasibility Study Commitments Met (Percent)
Collocation Feasibility Study Commitments Met (CP-4 ) (Benchmark)

362
362
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28440
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29693
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29160
29520
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28080
29880
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Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B (Benchmark

?

1

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

Numerator Denominator CLEC Result
28620
16920

28620
18920

100.00%
100.00%

Gateway Availability - MA-GUI (Percent) Data Arbiter (GA-1 C Benchmark
Date Numerator Denominator CLEC Result
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

114480
67680

1 14480

67680

100.00%
100.00%

Date Numerator Denominator
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
SeP-03
Oct-03

28620
29160
29880
26615
28980
28800
29700
28080
29880
28980
28800
29848

28620
29160
29880
26640
28980
28800
29700
28080
29880
28980
28800
29880

100.00%
100.00%
100.00%
99.91 %

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.89%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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GA-2 Gateway Avallabihty - IMA-EDI
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Gateway Avallabnhty - IMA-EDI (Percent) (GA-2 ) (Benchmark)
Date Numerator Denominator CLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

28088
29071
28544
26610
28980
28440
29700
28080
29880
28500
28755
29693

28260
2916J
29520
26640
28980
28440
29700
2808
29880
28500
28800
29760

99.39%
99 69%
96.69%
99.89%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.84%
99.77%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CLEC caused some MA-bound mlernez zrafM: ro Ge: improperly rerouted to their routers instead of OwesI's in August 2002 (GA~2).
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GA-3 . Gateway Availability - EB-TA

Date Numerator Denominator CLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep» 03
Oct-03

41580
42240
43140
38880
42600
41739
43087
40815
43200
42840
41489
42863

41580
42240
43200
38880
42600
41760
43140
40920
43200
42840
41520
43200

100.00%
100.00%
99.85%

100.00%
100.00%
99.95%
99.88%
99.74%

100.00%
100.00%

99.93%
99.22%

-'x
,'x' '~x

\

\

\
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GA-4 - System AvallabiIlty - EXACT
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Date Numerator Denominator
Nov-02
Dec-02
Jan-03
Feb-03
Mar-os
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep~03
Oct-03

21600
21960
22860
20160
21600
21960
22500
21060
22860
21600
21960
22860

21600
21960
22860
20160
21600
21960
22500
21060
22860
21600
21960
22860
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GA-6 - Gateway Availability - GUI - Repair

.v
Date Numerator Denominator Result
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03

37290
38550
38223
35160
38323
374t0
38945
37540
39075
38370
37584
39075

37290
38550
39075
35160
38370
37410
38955
37545
39075
38370
37590
39075

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Gateway Availabilitv - GUI - Repair (Percent) (GA-6 ) (Benchmark)

100.00% )¢--x

o o o ca o o o o o o é ci

Benchmark - 99,25%
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GA-7 - Timely Outage Resolution following Software Releases

Timely Outage Resolution following SoftwareReleases (Percent) (Q,A.7 } (Benchmark)
: 2:

Date CLEC Num CLEC Denom CLEC Result

89'

s

31

.ix

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

.

; :
4 .

::¢:§i:

1:2:18

? ; e

F
11:9£3
.23

. ¥ : :

: :

1

4
5 4

0
0
0
0
1
0
0
0
0
0
0
0

0
0
0
0
1
0
0
0
0
0
0
o

100.00%

Qwest Perf Results - PID (14-State 271 PID 50) Arizona
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PO-1 - Pre-Order/Order Response Times
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PreOrder Response 'Umea (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1(a)) (Oiagnos:-c)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JuI~03
Aug-03
Sep-03
Od-03

909.48
715.5

794.92
667.74
917.6

852.25
1044

790.68
760.67
769.95
780.39
866.1

2067
:sos
2338
2154
2480
2435
2320
2396
2623
zees
2691
2887

0.44
0.30
0.34
0.31
0.37
0.35
0.45
0.33
0.29
0.29
0.29
0.30

0.33
0.28
0.62
0.46
0.72
0.31
1 .03
0.50
0.19
0.04
0.04
0.03

A 44~'.,._» '
Froduuar Reqaanse Time: (Ann. sanauun (Avg Soc) MA RupcuudNagn (FO-1 A-1(b.e)) (Diagnostic)

Date Numerator Denominanlor CLEC Result Standard Dev
Nov-02
Deo-02
Jann-03
Feb-08
Mar-03
Apr-03
May-03
Jun-03
Jul-08
mug-os
Sep-03
Od-03

3038.49
3410.55

3623.9
2950.98

3348
3189.85
2621.6

2396
2596.77

2601.9
2664.09
2742.65

2067
Haas
zaaa
2154
2480
2435
2320
zags
2623
2855
2691
2887

1.41
1.43
1.55
1.37
1.35
1.31
1.13
1.00
0.99
0.98
0.99
0.95

0.99
1 .63
2.37
0.92
0.80
0.72
1 .as
1 .32
o.ss
0.44
0.54
0.44

Date Numerator Denominator CLEC Result Standard Dev

»

Nov-02
De0-02
Jan-03
Feb-03
M8r-03
Apr-03
May-03
Jun-03
Jul-08
Aug-0s
Sep-03
Od-03

3947.97
4126.05
4418.62
3618.72
4265.6
4042.1
3665.6

3186.68
3357.44
3371 .85
3444.48
3608.75

2067
2385
2338
2154
2480
2435
2320
2396
2623
2655
2591
2887

1.91
1.73
1.89
1.68
1.72
1.G6
1.58
1.33
1.28
1.27
1.28
1.25

E Pre-Owvler Response Times (Service Availability) (Avg Sec) MA Request (PO-1 A»2(a)) (Diagnostic)

Numerator Denominator CLEC Result Standard Dev
I
Date

3.

88

5;

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

,

,3
.

8

?*:
" J
VS

1552.83
1560.65
1870.28
1374.12
2183.78
1783.03
3323.91
1802.4

1254.61
1391 .15
1510.49
1648.67

3762
4271
4265
4095
4504
4240
4195
4229
4329
4804
5177
5472

0.41
0.37
0.44
0.34
0.48
0.42
0.79
0.43
0.29
0.29
0.29
0.30

1.0a
0.90
1.51
0.87
1.38
0.70
3.19
1.15
0.65
0.13
0.16
0.13

Qwest Perf Results - PID (14-state 271 PID 5.0)

Pre-oMer Response Times (Appt. Scheduler) (Avg Sec) MA Aggregate (PO-1 A-1 Total) (Benchmark)
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PO-1 - Pre-Order/Order Response Times

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

27276.78
32005.77
32867.53
33638.36
37811 .82
38298.32
36725.28
38309.67
43189.51
38470.06
41370.6

42424.81

3762
4271
4265
4095
4504
4240
4195
4229
4329
4804
5177
5472

7.25
7.49
7.71
8.21
8.40
9.03
8,75
9.06
9.98
8.01
7.99
7.75

7.24
7.60
7.68
7.60
7.74
7.92
7.47
7.93
8.34
7.92
7.79
7,69

PreOrder Response Times (Service Availability) (Avg Sec) MA Aggregate (PO-1 A~2 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03
Oct-03

28829.61
33565.42
34737.81
35012.48
39975.6

40081 .35
40049119
40112.07
44444.12
39861.21
42881.09
44073.48

3762
4271
4265
4095
4504
4240
4195
4229
4329
4804
5177
5472

7.66
7.86
8.14
8.55
8.88
9.45
9.55
9.48

10.27
8.30
8.28
8.05

--X.,I u n  5

PreOrder Response Times (Facility Check) (Avg Sec) MA Request (PO-1 A-3(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
Oct-03

399.85
351.37
497.61

337.6
629.99
444.67

788
365.85
288.64

326.2
343

362.5

727
857
873
844
863
839
788
813
902

1165
1225
1250

0.55
0.41
0.57
0.40
0.73
0.53
1 .00
0.45
0.32
0.28
0.28
0.29

1.23
1.01
1.96
2.13
1.g4
1.10
3.46
1.38
1.25
0.04
0.04
0.03

Pr&Order Response T»r'1es 'FacllxIy Check) (Avg Sec) MA Response (PO-1 A-3(b)) (Diagnostic)

Date Numera'or Denominator CLEC Resun Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Ju1-03
Aug-03
Sep-03
Oct-03

532891
5904.73

6111
566324
5764.84
5612.91
5815.44
6235.71
6927.36
9448.15
9910.25
93375

727
857
873
844
863
B39
788
813
902

1165
1225
1250

7.33
6.89
7.00
6.71
6.68
6.69
7.38
7.67
7.68
8.11
8.09
7.47

5.28
3.87
3.73
3.01
2.83
3.76
3.38
3.55
3.34
5.58
3.52
4.41

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 20, 2003 Page 33 of 362



PO-1 - Pre-Order/Order Response Times
.,we . \¢}£$t>.¥' .' I: ea~~~.

Date Numerator Denominator CLEC Result Standard Dev
Nov~02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JuI~03
Aug-03
Sep-03
Oct-03

5728.76
6256 1

6608.61
6000.84
5394.83
6057.58
6603.44
6601 .56

7216
9774 35

10253.25
9700

727
857
873
844
853
839
788
813
902

1165
1225
1250

7.88
7.30
7.57
7.11
7.41
7.22
8.38
8.12
8,00
8.39
8.37
7.76

8"~'~x , ..,;.».,,, r:
Pia-Order Response Times (Address validation) (Avg Sec) MA Request (PO-1 A-4(a)) (D»agnostic)

Nov-02
Dec» 02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JIJI'!-03
Jul-O3
Aug-03
Sep-03
OCt-03

9215.81
7974772
8073.03
6549.7

8271 . 13
7379.27

8875.3
7376.28
7118.93
6935.04
7162.69
7082.34

8442
9793
9726
8364
9122
8486
B085
8089
8890
8740
8825
9133

1.09
0.81
0.83
0.78
0.91
0.87
1.10
0.91
0.80
0.79
0,81
0.78

1.41 ~;
1.s9
2.20 t
1.75 3
2.09
1.29
3.83 §
2.44 ;
1.17 §
0.59 §
0.67
0.41 8

Pre-Order Response `hmes (Address ValiaaIion) (Avg Sec) MA Response (PCM A-4(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03

3693366
3744208
37834.67
30988.98
37426.15
3222073
33355.93
30978.96
33391 .62
37479.78
38729.07
39259.39

8442
9793
9726
8364
9122
8486
8085
8069
8890
8740
8825
9133

4.37
3.82
3.89
3.71
4.10
3.80
4.13
3.84
3.76
4,29
4.39
4.30

2.96
2,78
3.61
2.45
3.89
2.59
5.46
3.24
2.12
1 .69
2.43
1 .47

Pre-Order Response Tunes (Address Validation) (Avg Sec) :MA Aggregate (FO-1 A-4 Total) (Benchmark)

8

4*t

Nov-02
DeC-02

c Jan-03
Feb-03

.4 Mar-03
Apr-03

, May-03
Jun-03

9 Jul-03
Aug-03
Sep-03
Oct-03

Numerator Denominator CLEC Result Standard Dev
45149.47

45416.8
459077

37538.68
45697.28

39600
42231 23
38355.24
40510.55
44414.82
45891 .76
46341 .73

8442
9793
9726
8364
9122
8486
8085
8069
8890
8740
8825
9133

5.47
4.64
4.72
4.49
5.01
4.67
5.22
4.75
4.56
5.0a
5.20
5.07

Date Numerator Denominator CLEC Result Standard Dev

Qwest Pert Results - PID (14-State 271 PID 5.0)
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (Get CSR) (Avg Sec) MA Request (PO~1 A-5(a »  (Dlagnost c

Date Numeratclr Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

651 .62
764.17

1030.38
687.86

1211 .62
882.16

192701
635.81
490.53
330.33

351 .5
366.98

1069
1134
1162
1268

1354
1155

991
1136
1315
1172
1228
1258

0.61
0.67
o 89
0.54
0.89
0 76
1 .94
0.56
0.37
0 28
0.29
0.29

1 37
1 68
2.53
1.85
2 06
1.79
4.36
1.53
1 54
0 04
0 04
0.03

*
*

Pre~Order Response Times (Get CSR) (Avg Sec) MA Response (pa 1 A-5(b ) (Duagrmstlcj
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep~03
Oct-03

6107.13
7050.23
7609.42
7997.41
9202.32
7591 36
7694.54
7335.02
8488.67
7376.27
7731.55
7732.83

1069
1134

1162

1268

1354
1155

991
1136

1315
1172
1228

1258

5.71
6.22
6.55
6 31
6.80
6.57
7.76
6.46
6.46
6.29
6.30
6.15

2 45
2.36
3.29
2.94
3 36
3.02
4.85
2.67
2 59
1 11
1.59
1.28

PreOrder Response Times (Get CSR (Avg Sec) MA Aggregate (PO-1 A-5 Total) (Benchmarks

Date Numerator Denominator CLEC Result Standard Dev
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

6758 75
7814 4
8639.8

8685.27
10413.94
8473.52
9621 .55
7970.83

8979.2
7706.6

8083.05
8099.81

1059
1134

1162
1268
1354

1155

991
1136
1315
1172

1228
1258

6.32
6.89
7.44
6.85
7.69
7.34
9.71
7.02
S.83
6.58
6.58
6.44

PreOrder Response T'mes (TN Resawanon) (Avg Sec) MA Request (PO-1 A-6(a)) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

775 33
396.92
417.65

405 8
521.47
413 85
552.23
444.34
418 07
519.09
544 35
575 73

1266

1370

1276
1392

1377
1392

1149
1310

1479

1834

1912
1965

0.61
0.29
0.33
0.29
0.38
0.30
0 48
0.34
0.28
0.28
0.28
0.29

0.41
0 10
0 51
0.03
0 74
0.08
1 40
0 61
0 06
0 04
0.04
0 03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times
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Pro-Ordcr Response Times (Loop Qullilication Tools) (Avg Sec) MA Request (PO-1 A-7(a)) (Diagnostic)
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Date Numerator Denominator Standard DevCLEC Result
NOv-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
Oct~03

61 19.71
6922.34
6101.12
5939.29
6151.51
6855.59
5320.21
6127.57
6617.57
8413.87
8432.09

11039.27

1265
1370

1276
1392

1377

1392
1149

1310
1479

1834

1912
1965

4.83
5.05
4.78
4.27
4.47
4.92
4.63
4.68
4.47
4.59
4.41
5.62

2.78
2.59
2.00
1 .10
2.43
2.49
2.14
2.33
2.03
2.12
2.38
3.33

Pre-Order Response Times (TN Reservation) (Ava Sec) MA Accept (PO-1 A-6(c)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
NOv-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03

837.3
984.95
915.01
886.44

881.7
1014.47
870.48
958.88

1163.07
1414.05
1471.51
1501.51

1266
1370
1278
1392
1377
1392
1149
1310
1479
1834
1912
1955

0.66
0.72
0.72
0.64
0.64
0.73
0.76
0.73
0.79
0.77
0.77
0.76

0.28
0.16
0.24
0.11
0.24
0.23
0.41
0.17
0.26
0.24
0.21
0.14

Pro-Order Response 'Hmus (TN Reservation) (Avg soc) MA Aggregate (PO-1 A-B Total) (BG¢\¢Mllf1¢)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oci-03

7732.34
8304.21
7433.78
7231 .53
7554.58
8283.91

6742.9
7530.79
8198.71

10347.01
10453.95
1311 $.51

1266
1370
1276
1392
1377
1392
1149
1310
1419
1834
1912
1965

5.11
6.06
5.83
5.20
5.49
5.95
5.87
5.75
5.54
5.64
5.47
6.68

Date Numerator Denominator CLEC Result Standard Dev
NOv-02
Deo-o2
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03

3048.64
2794.57
2964.43
2315.97

2923.8
2709.64
2993.16
2775.64
238351
2554.38
2485.56
2708.62

3255
3777
3816
3669
3949
3614
3465
3561
3935
4060
3976
4194

0.94
0.74
0.78
0.63
0.74
0.75
0.66
0.78
0.61
0.63
0.63
0.65

0.71
0.80
1 .29
0.60
1 .25
0.66
2.03
1 .25
0.49
0.29
0.29
0.29
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Tlme_. Lo p J 4 Was Too s; (Avg Sec) MA Response PO-1 A 7(b ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct~03

21933 43
25981 J4
26480 49
28921 84
31458 62
24684 83

25'820.1
25347 64
35847 55
40771 63
38041 87
$5560 89

3255
3777
3816
3669
394g
3614
3465
3561
3935
4060
3976
4194

6 74
6.88
6 94
7 88
7 97
6.83
7.31
7 12
9.11

10.04
9.57
8.48

9.02
7.68
7.43
7 10
7.50
5.62
7 65
5.39

10.23
12.46
11.29
10.48

Date Numerator Denominator CLEC Result Standard Dev

4

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Ju!-03
Aug-03
Sep-03
Oct-03

24982 07
28775.61
29444.92
31237 81
34382.12
27394.47
28313.26
28123.28
38231 06
43326 01
40527 43
38269.51

3255
3777
3816
3669
3949
3614
3466
3561
3935
4060
3976
4194

7.68
7 62
7.72
8.51
8.71
7.58
8.17
7.90
9.72

10.67
10 19
9.12

- * - - x .

Date Numerator Denominator CLEC Result Standard Dev
280.8
389.6
225.6

151 64
387 66
347 76
567 69
455.52
170 56
171.64
171.08
194.3

390
487
480
446
497
504
447
438
533
613
611
670

0 72
0.80
0.47
0.34
0.78
0.69
1 .27
1 .04
0.32
0.28
0.28
0 29

0.95
2.14
1 .66
1 48
2.28
1 .26
3.55
2.73
0.49
0.04
0.04
0.03

I Pre-order Response Times (Resale of Qwest DSL Ouahfucaton) (Avg Sec) MA Response (PO-1 A-8(b ) (Benchmark)

Nov~02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

Numerator Denominator CLEC Result Standard Dev
3174.6

3379.78
3552

2916.84
3200 68
2988 72
2740.11
2645 52
3128 71
4315.52
4093 7
4937.9

390
487
480
446
497
504
447
438
533
613
611
670

8.14
6.94
7.40
6.54
6 44
5.93
6 13
6.04
5.87
7.04
8.70
7.37

1563
7.35

10.25
7.30
7.22
7 49
7.41
8.30
8 19

12.50
12.36
11.20

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times
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Avg Sec) MA Aggregate PO-1 A-8 Total; (D:agros ac)PreOrder Response Times (Resale of Qwe_.t DSL Quaff .an

Date Numerator Denominator CLEC Resul t Standard De v
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jur1-03
Jul-03
Aug-03
Sep-03
Oct-03

3455.4
3769.38
3777 6

3068.48
3588.34
3336.48
3307.8

3101.04
3299.27
4487.16
4264.78

5132.2

390
487
480
446
497
504
447
438
533
613
611
670

8.86
7.74

7.87

6.88
7.22

6.62
7.40

7.08

6.19
7.32

6.98
7.66

9* M' f  t
PreOrder Response Times (Connecting Faczbty Assrgnmeru (Avg Sec) MA Request PO-1 A-9(a ) (Duagnostxc

Date Numerator Denominator CLEC Resul t Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
Oct-03

326.16
271 .36

270.2
262.92
292.81

242.4
303.38
281.55
297.37
232.51
229.16
236.43

898
1007
983
938

1067
817

1047
972

1 J60
817
816
801

0.36

0.27

0.27

0.28
0.27

0.30
0.29

0.29

0.28
0.28

0.28

0.30

0.18
0.04

0.04

0.05
0.05

0 03
0.05

0.03
0.04
0.04

0.04

0.02

I
P r O r d e r Response Times (Connecting Facxhty Asslgnmenl Avg Sec) MA Response (PO~1 A-9(b)) (Dsagnoshcl

Date Numerator Denominator CLEC Resul t Standard Dev
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-D3
Aug-03
Sep-03
Oct» 03

7983.31
8856.22
8310.19
7859.64
8946.76
6693.05
8912.11
8347.51
9484.07
7328.29
7286.51
6930.89

898
1007
983
938

1067
817

1047
972

1060
817
816
801

8.89

8.79
8.45

8.38

8.38

8.19
8.51

8.59
8.95

8.97
8.93

8.65

3.80
3.63
4 .21

3_87
4.42

4 .07

4.24

3.20
4.69

3.07
4 .82
5.32

/ /
Pre-Order Response Times (Connecting FatuIty Assvgnmenl (Avg Sec) MA Aggregate (PO~1 A-9 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JU!-03
Aug-03
SeP-03
Oct-03

8309.47
9127.58
8580.39
8122.56
9239.57
6935.46
9215.49
8629.06
9781.44
7560 8

7515.67
7167.32

898
1007
983
938

1067
817

1047
972

1050
817
816
801

9.25
9.06

8.73

8.66

8.66
8.49

8.80

8.88
9.23

9.25

9.21

8.95

Qwest Perf Results PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times

Pre~Ordef Response Times (Mea: Point Inquiry) (Avg Sec) MA Request (PO~1 A-10(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jus-03
AUg-03
SeP-03
OC!-03

195.07
175.27

193.3
176.79
22291

193.4
221 .4

220.17
189.9

177.86
177.6

184,63

539
614
624
580
659
630
630
655
683
628
624
631

0.36
0.29
0.31
0.30
0.34
0.31
0.35
0,34
0,28
0.28
0.28
0.29

0.23
0.24
0.35
0 2 1
0.40
0.11
0.51
0.25
0.17
0.04
0.04
0.03

<4Je .*=
~2"¢fZ 441.

x.
.,/ .~.»1 /14' 4

Pre-Order Response Times (Meet Point Inquiry) (Avg sec) MA Response (PO-1 A-10(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
NOV.02
Dec-02
Jan-03
Feb-03
Mar-03
Apr» 03
May-03
JUn-03
Jul~03
Aug-03
Sep-03
Oct-03

267313
3014.89

3002.9
277045
325534

30578
3149 17
3234.56
3352.01
3049.88
3224, 18
3194.09

539
614
624
580
659
630
630
655
683
era
624
631

4.96
4.91
4.81
4.78
4.94
4.85
5.00
4.94
4.91
4,86
5.17
s.06

1.0a
2.25
1.03
1.36
1.68
1.27
1.01
0.91
2.41
1.79
1.77
2.00

Pre-Olvief Response Times (Meer point Inquiry) (Avg sec) MA Aggregate (Po~1 A~10 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
n0v-02
Dec~02
Jarl-03
Feb-03
Mar.03
Apr-03
May-03
Jun-03
JUl-03
Aug-O3
Sep-03
OM-03

2868.2
3190.16

3196.2
2947.24
3478.25

3251.2
3370.57
345473
3541.91
3227.74
3401 .78
3378.72

539
614
624
580
659
630
630
655
683
628
624
631

5.32
5.20
5.12
5.08
528
5.16
5.35
5.27
5.19
5.14
5.45
5.35

Qwest Pert Results - PID (14-State 271 PID 5.0)
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PO-1 - Pre-Order/Order Response Times
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PreOrder Response Times(Appt. Scheduler) (Avg Sec) EDI RequesVResponse (PO-1 B.1) (Benchmark)

Date Numerator Denom inator CLEC Resul t Standard Dev
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03

17578.42
19034.4

18126.33
14390.09
20226.23
20457.36

18780.5
18578

20597.44
22202.64

194532
20571 .2

5263
5885
5347
4147
5281
5412
5540
5308
e112
6492
5590
5980

3.34

3.36
3.39

3.47

3 .83

3 .78

3 .39

3.50

3 .37
3.42

3.48

3.44

0.86

0.90
0 .75

0.93

3 .52

1 .10

1 .39

2 .90

0 .95
1 .80

2 .38

1 .26

Pm-Older Rssneuse Times (Sobs Availability) (Avg sec) EDI RlquesVRespcnn (PO-1 B~2) (Banohmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03

35892.88
37076.72
36889.02
36168.16
42543.29
41052.22
45526.26
45648.86
54120.53
55339.86
49419.06
49819.82

4986
5372
5200
4223
4939
5005
5245
4937
5506
7009
6129
6415

7 .20

6 .90
7 .09

8 .56

8 .61
9.40

8 .68

9 .25
9 .83
7.90

8 .06
7.77

7 .90

7 .94

8 .15
8 .85
9 .10

9 .18

8 .29

9.10
9 .83

9 .09

9 .17

8 .56

Pro-Ouder Rospolue Times (Fatuity Ches) (Avg Sec) EDI Rsqles!IRnpome (PO-1 B-3) (Bendmnrk)

Da t e Numerator Denominator C L Resul t n a
Nov-02
Dea-02
Jan-03
Feb-03
Mar-03
Apr-03
may-0s
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

2945.95
3051 .23

3016
2277.79
2717.52
2965.12
3127.44
3273.77
3814.24

4544.8
3471 .sz

2998.8

443
479
464
379
402
452
471
443
498
598
473
490

6 .65

6 .37

6 .50
6 .01

6.76

6 .56
6.64

7 .39
7 .69

7.60

7.34
6 .12

2 .54
4 .83

3 .58
2 .65
4 .68

4 .09

2 .31

3 .05

3.92

4 .91
6 .28
1 .41

Date Numerator Denom inator CLEC Result Standard Dev
Nov-02
Deb-02
Jan-03
Feb» 03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
o¢t-03

21808.48
23247.19
22348.26
17850.21
24797.56
24607.61
24047.48
22680.19
25490.68
31690.96
29693.51
29833.6

8470
9145
8736
6832
7930
8240
8494
7981
9059
878g
8023
8375

2 . 5 7

2.54
2 .56

2 .61

3 .13

2.99

2 .83

2.84
2 .81

3.61
3 .70

3 .55

1.01
0.87
1 .38
1 .43
4.93
2.14
0.96
1 .93
0.89
1 .82
2.47
1 .45

_ * _
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times Get CSR) Aug s ED Request/Response (PO-1 B-5) (Benchmark

Date Numerator Denominator CLEC Result Standard De v
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03
Oct-03

6679.11
7307 72
7358.7

6296.95
6991 .14
7635.3

7251.04
7200 57
7663 81
7186 87
6449.64
6760.94

2192
2329
2261
1844
1914
£164
2110
2077
2299
£047
1881
1978

3.05
3.14
3.25
3.41
3.65
3.53
3.44
3.47
3.33
3.51
3.43
3.42

0 85
1 11
1.42
2 16
5 16
2 19
2 07
1.48
0.84
1 94
0 98
1 36

PreOrder Response Times (TN Resewauon Avg Sec ED Request/Response (PO-1 B-6) (Benchmark)

Date Numerator Denominator CLEC Result Standard De v

1

of

I

i
2

4

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

14190.93
15630.38
14404 45
10803.68
14354.86
15797.36
15024.63
14834.49
15805.08
16059 1 1
15046.26
18895.58

2822
2855
2747
2225
2735
£741
2851
£640
3049
3009
2850
2938

5.41
5.46
5.24
4.86
5.25
5.76
5.31
5.62
5.18
5.34
5.28
6.43

2.71
2 37
2.18
1.90
3 18
2 55
2.83
2 59
1.97
2.00
2 75
3.38

s as **r~¢=wea'~» 's .8 *A .* y 4 .: 44; N 4">

Pre-Order Response Times(Loop Oualdicauon Taos Avg Sec EDI RequesVResporvse (PO~1 B-7) (Benchmark

Date Numerator Denormnator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jurl-03
Jul-03
Aug-03
Sep-03
Oct-03

19412.29
20578 47
20739.06
20513 51
22912 09
25014 79
28369 29
32326.56
35069 BE
33637 58
31513 85
32320 86

2739
3007
2912
2374
2551
2841
2921
2702
3042
3021
2897
3068

7.09
6.84
7 12
8.64
8.98
8.80
9.71

11.96
11.53
11.13
10.8B
10.53

14 00
12.75
13.21
12 43
1304
13.58
17.77
2249
21.76
21.08
19.67
18.70

Date Numeral Denominator CLEC Result Standard Dev
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

581 g 94
5627 88
5521 52
4253 4

5329 33
4765 86
4407 76
4437 18

5711 3
6812.07
6233.23
6744 98

894
972
937
765
799
913
952
891
995
969
943
989

6.51
5.79
6.96
5.56
6.67
5.22
4.63
4.98
5.74
7.03
6.61
6.82

14 15
7 26

10 79
6.82
9.99
6 97
6 12
8.39
9.29

11 70
10.66
11 39
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PO-1 - Pre~Order/Order Response Times
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PreOrder Response Times (Connecting Facility Assignment) (Avg sec) EDI Request/Response (PO-1 B-9) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
NOv-02
D80-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03

7223.89
7805.47
7226.84
6119.66
6655.08
5621 .86
7615.1

7423.23
8335.6
8463.5

7802.57
7756.78

849
929
892
728
759
664
899
848
941
931
893
894

8.51
8.40
8.10
8.41
8.77
8.47
8.47
8.75
8.86
9.09
8.74
8.68

5.41
3.98
3.29
5.06
5.91
4.24
4.33
4.41
3.42
3.33
4.48
5.13

Pro-Older Response Times (Mat Fllint Inquiry) (Avg Sec) EDI RequesVRespause (PO-1 B-10) (Bandumark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-0s
Jun-03
Jul-03
Aug-03
Sep-03
OCl~03

4867.08
5099.78
4140.59
3964.69
4754.37
5530.29
5370.15
5035.5

5491.14
5508.49
5507.65
5795.82

879
965
937
758
787
917
951
889
995
963
940
987

5.54
5.28
5.06
5.23
6.04
6.03
5.65
5.66
s.s2
5.72
5.86
5.87

2.11
1.85
0.74
2.01
6.98
4.51
0.95
2.03
0.84
3.60
2.73
2.35

Jo"

Pre-Order Response 'limes (Timeout) (Percent) MATotal (PO-1C -1) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug-03
Sep-03
.0ct-03

10s
68
71
52
35
45
91
13
26
11
20
4

22523
25763
25614
23802
25907
24157
23209
23592
25775
26499
27105
28265

0.48%
0.26%
0.28%
0.22%
0.14%
0.19%
0.39%
0.06%
0.10%
0.04%
0.07%
0.01%

6_91%
5.13%
526%
457%
3.67%
4.31%
6.25%
2.35%
3.17%
2.04%
2.72%
1.19%

1 -2I  I I 'or event oral chmarkEr espouse :mes n e o
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-0s
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep03
Od-03

15
2

22
32
53
80
24
91
28

105
137

11

29352
31730
30455
24307
28150
29429
30438
28807
32522
33933
30756
32125

0.05%
0.01%
0.01%
0.13%
0.19%
0.27%
0.08%
0.32%
0.09%
0.31%
0.45%
0.03%

2_26%
0.79%
2.69%
3.63%
4.34%
5.21%
2.81%
5.81%
2.93%
5.55%
6.66%
1.85%

x

_x
x'

_x

* '

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

November 20, 2003 Page 42 of 362



PO-1 - Pre-Order/Order Response Times
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Pre-OrderResponse Tlmes(Relec1ed Query) Avg Se I M T e Pu-1D-1 (Dusgnustlcj

Date Numerator Denominator CLEC Result Standard Dev

p

Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

11348.89
11844.36
11699.61
11155.96
12558.48
119922

12507.32
11796.3

12945.15
11762.52

11979.5
12441.5

8555
8975
8931
8516
9514
9085
9404
8738
9589
8911
8940
9575

1.33
1 32
1.31
1.31
1.32
1.32
1.33
1.35
1.35
1.32
1.34
1.30

1.31
1.24
1.27
1.26
1.26
1.25
1.27
1.31
1.37
1.28
1.43
1.25

P r o - O l d e r  R u p o n n  T M O !  ( k o p c m d  Q u e r y Av g  S e c  E D  T  l a i  P O - 1 D  ~ 2 )  ( D  l 9 f \ ° 5 W )

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

1460L96
1573979
144358
1186&8

1521531
18852n4
19314.65
186461

20813.34
2310616
2032587
2108144

7757
8417
8110
6591
6705
7971
8219
7705
8784
9317
8153
8564

1.88
1.87
1.78
1.80
2.21
2.34
2.35
2 42
2.37
2.48
2.49
2.46

2.41
3.28
1 .86
1 42
5.67
2.44
2.36
355
2.94
3.05
3.70
2.79

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO~2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
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UNE - P (poTs) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

736
884
B55
932

1238
857
598
508
781
B80

1083
989

1113

1287

1430

1370

1864
156g

1202

949
1293
1499

1826

1787

66. 13%
88.69%
59.79%
68.03%
66.42%
54.62%
49.75%
53.53%
60.40%
58.71%
58.21%
55.34%

47233%
46.38%
49.03%
46.64%
47.23%
49.79%
50.00%
49.88%
48.91%
49.24%
49.32%
49.71%

n aResale A relate W/O UNE-P-POTS (Diagnostic
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

853
997
970
877

2731
657
632
929
917
864
960
737

1071

1186

1132

101g

3008
1118

1061

1235

1116
1024

1244

961

79.65%
84.06%
85.69%
86.06%
90.79%
58.77%
59.57%
75.22%
82. 17%
84.38%
77. 17%
76.89%

40.26%
36.60%
35.02%
34.63%
28.92%
49.23%
49.08%
43, 17%
38.28%
36.31 %
41 .97%
42.28%

Llnbundled Loop Aggregate (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
Oct-03

169
172
237
178
139
116

99
111
140
134
154
247

484
526
845
476
369
318
344
378
471
418
457
526

34.92%
32.70%
36.74%
37.40%
37.67%
36.48%
28.78%
29.37%
29.72%
32.06%
33.70%
46.96%

47.67%
46.91%
48.21%
48.39%
48.46%
48.14%
45.27%
45.54%
45.70%
46.67%
47.27%
49.91%

LNP (Diagnostic)
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-O3
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
Oct-03

4031
4557
5782
4813
5989
5786
5056
4944
6573
7880
7705
9054

6494
6820
7239
5963
7301
7169
6461
6542
8847
9570
9485
10861

62.07%
66.82%
79.87%
80.71%
81.76%
80.71 %
78.25%
75.57%
74.30%
82.34%
81.23%
83.36%

48.52%
47.09%
40. 10%
39.45%
38.62%
39.46%
41 .25%
42.97%
43.70%
38. 13%
39.04%
37,24%

Qwest Pert Results - PID (14-State 271 PID 5.0)
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P0-2A-2 - Electronic Flow~through for LSRs received via MA EDI (Percent)

Resale Aggregate W/O UNE-P~POTS (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
NOv-02
Dec-02
Jan-O3
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul~03
Aug-03
Sep-03
Oct-03

432
324
361
295
281
171
189
227
185
102
128

97

489
365
384
313
309
203
230
264
207
122
142
110

88.34%
88.77%
94.01%
94.25%
90.94%
84.24%
82.17%
85.98%
89.37%
83.61 %
90.14%
88.18%

32.09%
31 .sees
23.73%
23.28%
28.71%
38.44%
38.27%
34.71%
30.82%
37.02%
29.81%
32.28%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
JUI~03
Aug-03
Sep-03
Oct-03

518
417
570
561
574
508
614
657
607
555
605
718

1016
917
1124

1196

1044
975

1339
1283
1180

1126

1142

1382

50.98%
45.47%
50.71%
46.91%
54.98%
52.10%
45.85%
51.21%
51 .44%
49.29%
52.98%
51.95%

49.99%
49.79%
49.99%
49.90%
49.75%
49.96%
49.83%
49.99%
49.98%
50.00%
49.91%
49.96%

LNP (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Nov-O2
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03

14
19
25
44
31
39
40
58
96

119
149
169

123
87

117
181
162
194
175
198
211
262
335
521

11.38%
21.84%
21 .37%
24.31%
19.14%
20.10%
22.86%
29.29%
45.50%
45.42%
44.48%
32.44%

31.76%
41.32%
40.99%
42.90%
39.34%
40.08%
41.99%
45.51%
49.80%
49.79%
49.69%
48.81%

UNE - P (poTs) (Diagnostic)
Date CLEC Num CLECDenim CLEC Result CLEC Std Dev
NOv» 02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

547
550
508
2746
6721
8412
7790
16258
10518
23534
26017
31160

871
840
750
3143
7204
9577
10011
12423
13391
26991
32707
41136

62.80%
65.48%
67.73%
87.37%
93.30%
87.84%
77.81%
82.57%
78.55%
87.19%
79.55%
75.75%

48.33%
47.54%
46.75%
33.22%
25.01 %
32.69%
41.55%
37.93%
41.05%
33.42%
40.34%
42.86%

Qwest Perf Results - PID (14~State 271 PID 5.0)

Llnbundled Look Aaqreaate (Diagnostic)
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI Percent
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Resale Aggregate W/O UNE-P-POTS (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Nov-02
Dee-02
J n-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03

853
997
970
877

2731
657
632
929
917
884
960
737

929
1043
981
883

2772
671
641
941
935
871
986
750

91 .82%
95.59%
98.88%
99.32%
98.52%
91.91%
98.60%
98.72%
98.07%
99.20%
97.35%
98.27%

27.41%
20.53%
10.53%
8.22%

12.07%
14.29%
11 .77%
11.22%
13.74%
8.93%

16.02%
13.05%

Unbundled Loop Aggregate (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
NOV-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
.0ct-03

169
172
237
178
139
116
99

111
140
134
154
247

190
185
265
202
157
124
108
124
143
142
181
262

88.95%
92.97%
89.43%
88.12%
88.54%
93.55%
91.67%
89.52%
97.90%
94.37%
95.65%
94.27%

LNP (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
D80-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUN-03
Jul-03
Aug-03
Sep»03
Oct-03

4031
4557
5782
4813
5969
5786
5056
4944
6573
7880
7705
9054

I 4156

4610
5862
4878
S027
584-4
5116
5016
eesz
7943
7782
9136

96.99%
98.85%
98.64%
98.57%
99.04%
99.01 %
98.83%
98.56%
98.81%
99.21 %
99.01%
99. 10%

17.08%
10.66%
11.60%
11 .47%
9.76%
9.91%

10.77%
11.89%
10.83%
8.87%
9.90%
9.43%

UNE - P (poTs) (Benchmark)
Date CLEC Num CLEC Denom CLEC Rerun CLEC Std Dev
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-D3
May-03
Jun-03
JUl-03
Aug-03
Sep-03
OC1-03

736
884
855
932

1238
857
598
508
781
880

1063
989

8a4
992
998

1004
1334
914
625
551
813
917

1112
1051

88.25%
89.11 %
85.67%
92.83%
92.80%
93.75%
95.68%
92.20%
96.06%
95.97%
95.59%
94.10%

32.20%
31 . 15%
35.04%
25.80%
25.84%
24.18%
20.33%
26.82%
19.45%
19.68%
20.52%
23.56%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Previous P0-2B-1 standards (Jan02 thru Jun02) Resale - 90%. UBL . 70%, LNP _90%.UNE_P_ 75% & (JuI02 thru Dec02) Resale - 95%. UBL . 80%, LNP . 95%, UNE_P . 90%
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P0-2B~2 Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent
v ,.

81 <~b*' z~z443%.¢.g» »9| . . .,»'¥°f 7
Resale Aggregate W/O UNE-P-POTS (Benchmark

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

432
324
361
295
281
171
189
227
185
102
128

97

443
335
365
295
289
173
191
230
187
104
131
98

97.52%
96.72%
98.90%

100.00%
97.23%
98.84%
98.95%
98.70%
98.93%
98.08%
97.71%
98.98%

15.56%
17.82%
10.41%
0.00%

18.41%
10.69%
10.18%
11.35%
10.29%
13.73%
14.96%
10.05%

Unbundled Loop Aggregate (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
0M-03

518
417
570
561
574
508
614
657
607
555
605
718

573
467
645
629
629
556
S47
696
627
576
637
751

90.40%
89.29%
88.37%
89.19%
91.26%
91.37%
94.90%
94.40%
96.81%
98.35%
94.98%
95.61 %

29.46%
30.92%
32.08%
31 .05%
28.25%
28.09%
22.00%
23.00%
17.57%
18.74%
218 4 %
20.50%

' » av»195I
LNP (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug»03
Sep-03
Oct-03

14
19
25
44
31
39
40
58
96

119
149
169

18
30
29
59
39
45
51
68

105
130
160
184

77.78%
63.33%
86.21 as
74.58%
79.49%
86.87%
78.43%
85.29%
91.43%
91.54%
93.13%
91 .85%

41 .s7%
48.19%
34.48%
43.54%
40.38%
33.99%
41.13%
35.42%
27.99%
27.83%
25.30%
27.38%

~s
1*Z » ~» .1 9.  8 4 1 .iv

UNE - P (POTS) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

547
550
508
2746

6721

8412
7790

10258
10518

23534
26017
31160

635
575
521
2797
6837
8540
8110
10749
10876
24013
27092
33365

ah. 14%
95.65%
97.50%
98. 18%
98.30%
98.50%
96.05%
95.43%
96.71 %
98.01%
96.03%
93.39%

34.55%
20.39%
15.60%
13.38%
12.91%
12.15%
19.47%
20.88%
17.84%
13.98%
19.52%
24.84%

•

_X 0 X ° X • °X 4 .x"°4~

Qwest Perf Results - PID (14-State 271 PID 5.0)
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PO-3 LSR Rejection Notice Interval
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LSR Reiectuon Notice Interval for MA - Rerjecled Manually (Hours:Minules) (P0-3A~1 )(Bend\mark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apl'.03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OC!-03

1156:02
2766140
1052:11
520125
911 :24

1079255
1243114
598:31
601 :54
855238
915:41
787155

128
169
261
161
393
251
208
145
189
251
229
173

9:02
16:22
4:02
3:14
2:19
4:18
5259
4:08
3:34
3:25
4:00
4:33

61:34
92:01
4:28
3:26
2:42
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30:35
4:57
4:18
4:21
3:29
4:38

LSR Rejection Notice Interval for MA . AutaRe&eaed (Minutes:Sec4:nds) (P0-3A-2 ) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-O3
Jul~03
Aug-03
Sep-03
OCt-03

1388220
1129215
3181150
1273227
1400240
153828
1502228
1545100
1652241
1972145
1557140
1767103

26497
24373
28442
27043
29150
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LSR Rejection Notice Interval for EDI . Rejected Manually (Hours:Minutes) (P0-3B-1 )(Bed:hmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr~03
May-03
JUn-03
Jul-03
Aug-03
Sep-03
om.03

726338
1906238
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884:42

1567239
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3942248
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so
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Date Numerator Denominator CLEC Result Standard Dev
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Feb-03
Mar-03
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May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
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2614:58
3330108
3752t49
3525151
3767:10
3748138

22881
20060
42708
33358
75612
59972
63810
S9744
58520
53256
57343
83580

0:03
0:03
0:01
0203
0303
0:02
0:02
0:03
0:04
0:04
0:04
0:04

0:09
0:08
0:12
0:05
0:06
0:04
0:03
0:05
0:06
0206
0:10
0:05

x
I \ s

Qwest Perf Results - PID (14-State 271 PID 5.0)

I'§¢

t4:24

12:00

9:38

7:12
Ra

4:48

2:24

0:00

3
2

'en 0:13

cs 0:09

0:04
X - -X

0:00

0:17

0:22

2

x~ .. CLEC Result

o

3
o

to ° ° CLEC Resume

x

§

x . -x

Q  i •  -

n
8
2

8

3

8
<

3
s

8

Bendmmark . 12:00

~X.. .XX ~X-~X

co
° .

Benchmark- owe

Q qs

<t

coo

Arizona

q

lb

8

4
8

8

November 20, 2003

fn 8

x-~x .x

Page 48 of 362

ab 3



PO-3 - LSR Rejection Notice Interval

LSR Rejection nonce lnxerval for Manual and HIS (Hours:Minu\es) (PO-3C ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

711 :46
1562245
1136:14
415:04
638:38
996:22

1507:10
366:09
464:12
326:15
78:07
86:52

104
319
413
110
152
218
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46
14
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3:46
4:12
4:34
5:25
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4:53
7:06
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4:08

7:44
6:31
5:12
6:42
6:23
7:53
7:36
3:01
6:22
7:40
7:03
5:14

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-4 - LSRs Rejected
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LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1 I (Diagnostic)
Date Num erator Denominator CLEC Resul t StandardDe v
Nov-02
Dec-02
Jar\-03
Feb-03
Mar-03
Apr-03
May-05
Jun-0.5
Jul-03
AUQ-0$
Sep-03
Oct-03

2167
2202
2907
2342
3008
3396
2867
2229
3094
3004
2345
2016

81249
78172
91062
83449
98912
91377
86378
82422
106488
97187
96958
104515

2.67%
2.82%
3.19%
2.81%
3.04%
3.72%
3.32%
2.70%
2.91%
3.09%
2.42%
1.93%

16.11 °o
16 55%
17.58%
16.52%
17.17%
18.92%
17.91%
16.22°0
16.80%
17.310o
15.36°0
13.75%

s o

s

LSRs Rejedzed for MA - Auto-Rejected (Percent) (P0-4A-2 Diagnostic
Date Numerator Denom inator CLEC Resul t Standard Dev
nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

26497
24373
28442
27043
29150
28297
28319
27288
30468
30222
29054
31549

81249
78172
91062
83449
98912
91377
86378
82422
106488
97187
96958
104515

32.61%
31.18%
3123%
32.41 %
29,47°o
30.97°o
32.79%
33.11 %
28.61 %
31 .10%
29.97%
30.19%

46.88%
46 32%
46.34%
46.80%
45.59%
46.24%
46.94%
47.06%
45.19%
46.29%
45.81%
45.91%

17" i"* » vHlglmalw MA 14 "

LSRs Relecied for EDI - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)
Date Numerator Denominator CLEC Resul t Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

3209
3055

2880

3188

4842

5617
8053

8871
10704

10515

8017
6086

84314
76194
88038
87625
153816
157795
185923
195154
203973
209854
201183
219882

3.81 °o
4.01 %
3.27%
3.62%
3 15%
3.56%
4.33%
4 55%
5.25%
5.01 %
3.98%
2.77%

19.13%
19.62%
17 79%
18.67%
17.46%
18.53%
20.36%
20.83%
22.39%
21 .82%
19 56%
16.41%

y ,ff
LSRs Rejected for EDI Auto-Rejected (Percent) (P0-4B-2 Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

22881
20060
42708
33356
75612
59972
63810
69744
58520
53256
57343
63580

84314
76194
88038
87625
153816
157795
185923
195154
203973
209854
201183
219882

27.14%
26.33%
48.51 %
38 07%
49 16%
38.01 %
34.32%
35.74%
28,69%
25 38%
28.50%
28.92°0

44.47%
44.04%
49 98%
48 56%
49 99%
48.54%
47.48%
47.92%
45.23%
43 52%
45 14%
45.34%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-4 .. LSRs Rejected
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Date Numerator Denominator CLEC Result Standard Dev
Nov~02
Deo-02
Jan-03
Feb-03
Mar~O3
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
Oct~03

104
319
413
110
152
218
278
185
95
46
14
21

800
1324
1494
429
572
532
609
394
308
209
127
133

13.00%
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27.64%
25.64%
26.57%
40.98%
45.65%
46.95%
30.84%
22.01 %
11 .02%
15.79%

33.63%
42.77%
44.72%
43.67%
44. 17%
49. 18%
49.81%
49.91%
46. 19%
41 .43%
31.32%
36.46%

Qwest Perf Results . PID (14-state 271 PID 5.0) Arizona

50.00% i
45.00%
40.00%
35.00%

'a  30 .00%
s  25 .00%
49 20.00%

s

s
la

CLEC Res uh

November 20, 2003

o

t

o o o o o o

Page 51 of 362

o o

x

o

x

is o



P0-5A-1 - FOCs On T ire far Fully Electronic LSRs Received via MA GUI (Percent)
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Jul-03
Aug-03
Sep-03
Oct-03
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3946
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Nov-02
Dec-02
Jan-03
Feb-03
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Jul-03
Aug-03
Sep-03
OCt-03
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8518

3660
4147
5385
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5581
5434
4682
4545
6074
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100 00%
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100.00%
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P0-5A-2 - FOCs On Tlme for Fully Electronic LSRs Received via MA EDI Percent)
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Resale Aggregate (P0-5A-2 (a)1 (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

969
866
854
$004
6339
8510
7874

1 J401

10588
£3469
25488
$1019

969
866
854
3003
6941
8510
7905
10404
10594
23469
25921
31019

100.00%
100.00%
100.00%
99.97%
99 97%

100.00%
99 61 %
99.97%
99.94%

100.00%
98.33%

100.00%

0.00%
0.00%
0.00%
1.82%
1 .70%
0.00%
6.25%
1 .70%
2.38%
0.00%

12.82%
0.00%

n

'

Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

442
354
462
475
490
423
527
564
495
453
481
643

442
354
462
475
490
423
530
564
494
453
494
623

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.43%

100.00%
99.80%

100.00%
97,37%

100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
7.50%
0.00%
4.49%
0.00%

18.01%
0.00%

* \ |
\ .r
\ I

LNP (P0-5A-2 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-o3
Jun-03
JUl-03
Aug-03
Sep-03
Oct~03

13
18
Z2
40
28
.35
32
47
82

105
133
148

1
18
22
40
28
35
33
47
82

105
139
148

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.97%

100.00%
100.00%
100.00%
95.68%

100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

17.14%
0.00%
0 00%
0.00° .

20.32%
0.00%

\ r\ I\
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Resale Aggregate (P0-5B-1 (a)l (Benchmark
Date Numerator Denominator CLEC Result Standard De J

l .

Nov-02
Dec-02
Jan»03
Feb-03
Mar~03
Apr 0.3
May 03
Jun-JJ
Jul-03
Aug-03
Sep-OJ
Oct-J3

579
560
683
526
802

1088
951
752
654
717
929
922

585
587
704
552
818

1105
964
786
683
733
955
950

98.97%
95.40%
97.02%
95.29%
98.04%
98.46%
98.65%
98.17%
95.75%
97.82%
97.18%
97.05%

10 08%

20 95°0
17 0100
21 19°a

13 85%
1231%
11 53°a
1340°0

20 16°o
14 61°o
16 57%

16 91%

Unbundled LoopA relate P0-5B-1 b Benchmark
Date Numerator Denomlnator CLEC Result Standard Dev
Nov-02
Dec- JZ
Jan-03
Feb-J3
Mar-05
Apr-05
May-03
Jun-OJ
Ju -03
Aug-05
Sep-OJ
Oct-05

290
313
388
291
219
191
216
224
297
217
333
309

300
318
393
298
227
197
233
228
302
222
368
323

96.67%
98.43%
98.73%
97.55%
96.48%
98.95%
92.70%
98.25%
98.34%
97.75%
90.49%
95.67%

17 95%
12 44%
11 z1° ,
15.15%
18.4400
17 18%
26 01°n
13 13%
12.76%
14 84%
29 34%
20.36%

/< 8'M
LNP (PO~5B-1 (c)) (Benchmark)

Date Numerator Denominator Standard DevCLEC Result
Nov-02
Dec-o2
Jan-05
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-05

2304
2145

1352

1060
1226

1245
1239

1403

2039
1485

1614

1615

2304
2145
1352

1061

1226

1245
1239
1404

2039
1485

1614

1615

100.00%
100.00%
100.00%
99.91%

100.00%
100.00%
100.00%
99.93%

100.00%
100.00%
100.00%
100.00%

0 00%
000%
000°.
3 07%
0.00%
0 00%
0.00%
2.67%
0.00%
0.00%
0.00%
0 00%
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P0-5B-2 - FOCi On Time for EIectromcJM¢nua LSRs Received via MA EDI Percent;
J'24 K49
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A * . ¢

Resale Aggregate (P0-5B-2 (a)) (Benchmarks
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

363
300
254
388
486
1114
2163
2115
2791
3228
6508
9590

369
304
259
397
488
1116
2192
2123
2806
3270
6526
9681

98 37%
98 68 D
98 07%
97 73°0
99 59%
99 82%
98 58°o
99 67 D
99 47%
98 72%
99 72°0
99 06°0

12.65°o
11 40%
13 76%
14 88%
6.39%
4 23%

11 43%
5 73%
7 29%

11 26%
5.24%
9.65%

._4Q9%»;,»3,g"@'E%@9¢ , e ,W '3
9

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmarks

y .w9*

LNP (P0-5B-2 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev

x.

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-O3
Sep-03
Oct-03

103
67
83
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131
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131
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328

103
67
83

133
127
144
131
129
107
131
166
328
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100 00%
100 00%
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100 00%
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100 00%
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0 00%
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0.00%
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Date Numerator Denomlnator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

849

783
980

1019

955
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1836

1971
1808
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1481
1694
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B05
1001
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1136
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1980
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98 150o
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97 90%
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97,85°0
99 3000
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99 39%
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6 13%
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PO-5C - FOCs on Time for Manual Percent

Resale Aggregate (PO-5C -(a)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-o3
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

623
954

1020
272
356
258
278
189
140
84
64
67

623
954

1021
273
357
258
2B6
169
140
84
64
67

100.00%
100.00%
99.90%
99.63%
99.72%

100.00%
97.20%

100.00%
100.00%
100.00%
100.00%
100.00%

0.00°/
0.00%
3.13%
6.04%
5.29%
0.00%

16.49%
0.00%
0.00%
0.00%
0.00%
0.00%

Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-O2
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

9
10
8
8

10
14
6
2
8

38
23
22

9
11
8
9

11
14
6
2
8

39
23
22

100.00%
90.91 %

100.00%
88.89%
90.91 %

100.00%
100.00%
100.00%
100.00%
97.44%

100.00%
100.00%

0.00%
28.75%
0.00%

31 .43%
28.75%
0.00%
0.00%
0.00%
0.00%

15.81 %
0.00%
0.00%

LNP (PO-5C ~(c) Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

51
28
43
24
25
29
26
33
55
35
20
23

51
28
43
24
25
29
27
33
56
35
20
23

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
96.30%

100.00%
98.21 %

100.00%
100.00%
100.00%

0.00'/
0.00V
0.00°/
0.00°/
0.00°/
0.00°/

18_89°/
0.00°/

13.24°/
0.00°/
0.00V
0.00°/
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PO-5D - FOCi on Tlme (Percent)
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LIS Trunk PO-5D Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-G3
Sep-03
Oct-03

91
130
109
69
78
82
46
52
20
25
58
99

91
130
109
69
78
81
46
52
20
25
so
99

100.00%
100 00%
100.00%
100 00%
100.00%
98 78%

100.00°0
100.00%
100.00%
100 00%
100.00%
10000%

0.00%
0 00%
0.00%
0.00%
0.00%

10.98%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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PO-6 - Work Completion Notification Timeliness

Notices Made Available via MA - GUI All (Hours:MinuteS) (PO-6A ) (Benchmark)
Date Numerator Denominator CLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

914325
1378146
2794218
9087129
2470154

11532107
3637229
4146:29
5600221
3125:52
3991214
3156:44

7005
7979
7825
7272
10379
8526
7207
6943
8850
9569
10428
11308

0:08
0:10
0:21
1:15
0:14
1:21
0:30
0:36
0:38
0:20
0:23
0:17

¢ ` ' `X"X"*"-x--x--

.3 Notices Transmitted via MA . ED! All (Hours:Minutes) (PO-6B ) (Benchmark)

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUQ*03
Sep-03
Oct-03

Numerator Denominator CLEC Result
779:37

2315:06
658:18

23800:40
5118:29
7528:13
8789312
8079223

10528:12
18157:28
14528223
27659138

2277
2161
2195
4131

6685
10525

10910
12971

13853

21854

23465
26125

0:21
1:04
0:18
5:46
0:46
0:43
0:48
0:37
0:46
0:50
0:37
1:04
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PO-7 . Billing Completion Notification Timeliness

Notices Made Available via MA - GUI / Biilinq System Posrinq Complexions All Percent) (PO-7A C) (Partly)

Dale Numerator Denominalt CLEC R8sl CLEC Std E Qwest fury Qwest Den.Qwest Res:Mod z Scr Parity s Cr

Nov-02

D€&02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug'03

Sep-03

Oct-03

8037

8155

8811

8125

10968

8964

7992

7084

9208

10323

10262

11869

B046

8167

8831

8137

10981

8978

7993

7086

9211

10326

10264

11876

99.59 /

99.85 /

99.77 /

99.89'/

99.88%

99.84%

99.99'V

99.97°/

99.97°/

99.97 /

99,98 /

99.94V

3.34 4

3.83 /o
4.75/

3.32 4

344 /

3 95° /

1.12/
1 68/
1.80 /

1.70/

1.40/

2.43/»

359479

3309419

361990

327583

333400

375269

330783

341 165

368724

326614

327241

376209

361461

332842

364622

330660

336430

377072

332511

343526

371332

32B339

328546

377427

99.45 A
99.43 /

99.28 /
99.07 /»

99. 10 A
9952 /

99.489

99.31 /

99.30 /

99.47V

99.60 /

99.68 A

-5.24

-5.01

-5.43

-7.61

-8.54

-4.37

~6.23

-6.65

-7.6

-6.87

-5.99

-4.99

-4.19

-4.o4

~4.3

-5.63

-6.19

-3.66

-4.79

-5.04

-5.82

-5.18

-4.64

-4.03

Notices Transmitted via MA . EDI / Billing System Posting Completions All Percent) (PO-7B ,C) (Pant 'I

Date Numerator Denominate CLEC R€SL CLEC Std r Owesl Nun' Qwest Den. Qw8$l R€$l ModZScr Paritv Ser
Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul»03

Aug-03

Sep-03

Oct-03

8

249

448

367

401

4020

11158

20278

8

249

448

371

401

4023

11164

20543

100.00 /
100.0091

10000 /

98.92 /
100.00 /

99.93 /,

99.95 /

98.71 /

0.00/

000/

0.00/
10.33/

0.00/°

2 73%
232/u

11.28/>

359479

330949

361990

327583

333400

375269

330783

341166

368724

326614

327241

376209

361461

332842

364622

330660

336430

377072

332511

343526

371332

328339

325546

377427

9945 /

99.43 /

9928%
99.07° /

99.10 /
9952 /
9948 /

9931 /

99.304
9947 /

9960 /

99.68° /

-0.27

-1 .09

-1 .53

0.9

-1 .68

-3.93

-5.67

23.8

-1.16

-1.66

-1.93

-0.45

-2.02

-3.39

-4.45

13.47

Qwest Perf Results - PID (14-State 271 PID 5.0)

x. - - CLEC Result

x»-

m et:

- CLEC Result

m of ea

0

l>

Ru m

Qwest Result

Owesl Result

co m

Arizona

vo

November 20, 2003
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PO-8 - Jeopardy Notice Interval
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Date CLEC Num CLEC Den: CLEC RBSK CLEC Std r Qwest rUIn Qwest Dem QW€SI R€S\ Mod z Ser Parity Scar

Nov~D2

Deo-02

Jan~03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug~03

Sep~03

Oct-03

28

23

31

24

10

45

17

1

s

11

10

4

10

10

12

9

6

7

7

1

4

s

5

2

2.80

2.30

2.58

2.67

1.67

6.43

2.43

1.00

1.25

2.20

2.00

2.0o

1.14

1.49

0.67

0.50

1.03

6.78

0.53

0.so

0.45

0.71

0.00

788

650

5622

4740

3935

1676

1695

148g

1300

13a4

831

859

1187

1096

1072

864

878

223

238

296

367

374

234

230

6.65

5.94

s 2 4

5 4 9

5 8 1

7.52

7.12

s o s

3.54

3.57

3.55

3.73

2. 17

2.46

2. 14

1.43

1 9 1

0.01

1,51

0.55

1.16

0.2

0.54

0.06

0.32

0.49

0.3

-0. 13

0. 16

,0.9g

~0.08

.0.56

-0.29

4088

-0.67

.0.97

Date CLEC Num CLEC Dene CLEC R858 CLEC Std r Qwest Nutt Qwest Den~ Qw€$l R851 l¢M ZScr Parity Scar

1.26

-0.97

0.21

0.21

-0.16

-0.42

0. 1

-0.99

-1 .24

-1 .23

-1 .44

-2.11

Nov~02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jur\-03

Jul-03

Aug~03

Sep-03

Oct-03

393

483

351

591

600

443

531

394

233

257

511

420

95

83

86

147

129

73

113

80

61

66

127

83

4.14

s.s2

4.08

4.02

4.65

6.07

4.10

4.92

3.82

3.89

4.02

s.0e

1.43

5.99

1.41

1.91

2.49

5.88

2.47

2.83

1.67

2.11

2.96

2.92

7888

6505

5622

4740

3936

1676

1695

1489

1300

1334

831

859

1 'I87

1096

1072

864

678

223

238

296

367

374

234

230

6.65

5.94

5.24

5.49

5.81

7 5 2

7.12

5.93

3.54

3.57

3.55

3.73

3.72

0.04

2

1.99

1.38

0.96

1.81

0.02

-0.4

-0.37

-0.72

-1 .82

LIS Trunk (A\lgrlg¢ Diva) (PO-8 C! (Pifi¥y)
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Dao CLEC Num CLEC Done CLEC RD1I CLEC so  r Qwest Nunr Qwssl Den- Qwest RCS: muazsu Pa * •

Nov~02

DUC-02

Jln-03

Feb-03

Mar-03

Anr-oG

Miy-03

Ju0-03

Jul-03

Aug-03

Seb-03

Oc:-03

16

1

14

11

1

1

s

1

16.00

19.00

18.12

11.00

4.19

s o

19
la

69

3

1

1

3

1933

19.00

13.00

23.00

CLEC Num CLEC DDM CLEC Run CLEC Ste! r Qwest Nutt Qwest Dan- Qwest Russ Mo dZ Sc r

i s
69
31
57
ea
to
80
1
40
so
70

we

1

a

9

9

s

9

1

s

10

19

31

31

3.71

a n

4.11

6.33

a go

3.33

s.s1

1.11

4.00

E u

2.26

3.48

2.89

1s.a1

$.06

5.59

10.56

a.s1

11.11

o.9a

3.16

3 11

1.50

3.25

rasa

secs

5622

4140

3936

1678

1695

1489

1300

1334

say

ass

1151

1095

1072

ae4

s l a

223

238

296

361

314

234

230

6.65

5 9 4

5.24

5.49

5.81

1 52

7 12

5.03

3 5 4

3.51

3 5 5

3 7 3

1.01

-1.07

o.41

-o.s1

-0.13

1.14

-0.32

2.37

-0.29

0.35

1.39

0.11

-0.35

-1 as

-o72

1.19

.1.os

-0.31

-1.2

o . u

-1 17

-0.79

-0.15

»0.94
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PO-9 .. Timely Jeopardy Notices
*44 *¢ . 4 + M . "

. . . 4' 4
Fr *.! 1F

1 . . . ,
4 .* + . .4;.* 4** . 1 r 84

+ .
... . +

4 . ¢ . ++.
J » v* .1; 4. *+

A . , . * .a» rNon-Designed Services (PO-9 Al Parity)
4

Parity x
i

4
4I

x x
I

x

100.00%
99.90%
80.00%
70.00%
50.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% x . x

38s 8
' s

8  8 3  8  < 8
8 4 3  88883

|- - -x- - -oleo Result a Gwest Result

1 r4 h .
*
,+ 41:i  r. 4

+4? * 4T . I..
M

I  .
r

+ Q _ .  r *
1 4 *

unbunalea Loops and Number ponabinv (po.9 B) lari¢yl

I,xi.8o
x5¢..-X

90.00%
80.00%
70.00%

50.00%
50.00%

ca 40.oo%
30.00%
20.00ss
10.00%
0.00%

o o 8 o 88
i n

"Gs nm is
_33§ § 2§ § =§ § 8

•- Qwest Result--X---CLECRasulL4 *
J

4 : 4* . + H
4. 4 .gr t. 4, 4442 i 1» 44*=

+ #»*5**¢4 *:**

Lls Trunk (po-9 C) (pm )

x

I 8

100.00%
90.00%
80.00%
70n0%

9 80.00% ,
s sauces x  I
9 4o.o0ss I

30.00% I
29.00% I
10.00% 'I
0.00%

9 8 3 § 8 8

: o ii' s4 u. 2 -.n

3 8
8 3E 3

8 8 8
3  3  8

Qwest ResultI - -8- - ' CLEC R¢sult

*
r

4

' 1.1* .9v " .r
.4 +

*¢  4+ 4
. **+ + . 4

3 ..f
+ . .

* *  4 *  . . w. 4. 1
3fl*I

4
*¢I

x.,' 'x4
x

y . * _ *

*
+

r

n
o

3
- 13 8

8
8
3,

80.00 /

70.00% 4

80.00% \

50.00% \|

40.00%

30.00%

20.00%

10.00%

0.00%

g 8 8

5 3 §
3
3

x

8 3 8
83 g 1

4

a Qwest ResultL - * - 3-cLEcRe=un
..

. I* 4" .+++ 4+ + *+*+ :
+.+ +

.+ .. 4 . 981

r

.I
4
.4x+

+ . . + d  * 1
. . **g.3 . 1*

. . ¢

4 4
4 4 9 *:»,r .. 4| * ++ . . T& .# w ¢'v§ @*» I="i; an

*. +

+ 1

*
*

*W
*1 . *

*+ 1 4 1
*  I 4. +

¥++** 1 *H
+ ' 4I

1.

Date CLEC Num CLEC Dene CLEC R€sl CLEC Std r Qwest Nutt Owes: Den QWBS! RBSIMDdZSCr
Nov-02

no-an

Jan-03

Flb-03

M1r-03

Apr-os

May--03

Jun-03

Jul-03

Aug-os

Sep-03

Ot!-03

1

o

1

0

0

0

o

0

1

1

2

4

2

3

2

1

1

1

1

s

so.0o/

o.oo/.

5o.oov

0.00%

0.00%

0.aov

0.00%

0.00 /

100.00%

20.00 /

50.00b

0.ow

50.007

0.00/
0.00/.

0.00%

0.oov

o.oov

0.00/

4o.ooA

194

189

153

104

61

14

7

11

22

41

35

33

861
916

sea

822

709
64B

517
485

549

T22

653
111

22.53 /

20.63 /
17.33/

12.65/.

8.609'

2.1s /
1.35 /

2.214.
4.01 /

5.S8/

5.351
4.544

-1.03

0.14

-1.59

0.29

-002

-0.11

-0.07

-0.01

-4.07

-1.63

-1.62

-0.55

-1.98

-0.82

-1.01

-1.06

-1.04

-1.01

-3.48

-1 .99

Day CLEC Num CLEC Dan: CLEC RBSK CLEC so L Owls! Nu QwestDemQwest Res\ModzSn' Parity s A

Nov-O2

D99-02

Jan-os

Flb-03

Mar-08

Apr-o3

May-03

Jun-08

JUl-03

M9.03

Sup-03

Od-08

12

5
9

29

7
10

3

6
o

6

as

37

l a

ea

14

so

14

15

12

21

3

17

53

41

B8.67Y
1 s. 1 av

54.29 /
46.53 /

so.oo /
ss.s7 /

25.00 A
28.57 /
0.00 A

35.29 A
67.92/
78.72%

47.14A

ss.ssv
47.92 /

4s.u /

50.00/
41_14/
43.30 /

45.1BA
0.00/

47.791

46.68 /

40.93 A

194

189

153

1o4

61

14

1

11

22

41

35

33

861

916

ala
822
709

sis

517
485

549

722
S53
711

22.53 /

20.631.
11.33 /

12.65 /

B.60/
2.16 /

1 .35 A
2.21 /

4.01 /

s.ss /

5.36 I
4.64%

-4.44

0.74

-4.61

-7.88

-5.41

-15.99

-T 01

-7.93

0.1

-5.22

-19.45

-23.38

-3.7

-0.55

-s.s

-5.67

-4.33

11 .ea

-s.zs

-5.82

-0.94

-4. 11

-12.az

-15.21

Dale e s c NumCLEC Dm:CLECRem CLECSME Owes: NulrQwest Den:Qwest RealMDdZS¢r pa'  Scar
Nw-02

D19-02

J1n-03

Feb-03

Mar-03

APr-03

May-03

JUN-03

Jul-08

Aug-03

Sap-03

Det-D3

o

1

1

1

0

1

o

1

2
2

s

2

1

1

a.oo /

5o.oo /

50.00 /
a1.sov

0.00/

109.001

0.004

0.00/

$0.00!
50.001

33.01A

0.00/

o.oov

0.00%

a

0

1

1

o

o
0

3
o
o

0

3

3

z
2

2

2
1

3
2

s
4

1oo.oo /

0.00 I

50oosl.

so.0o /
0.00%

o.oo /

0.00 A
100.00%

0.00 I

0.00 /

0.00%

N/A

0

-0.95

N/A

N/A

N/A

NIA

-1

-1.58

N/A

mA

NIA

UNE-P(POTS (po-9 D) prov)
om CLEC Num CLEC Den: CLEC Real CLEC Sid r Qwest Nllf Owesnnen.Gwus4 RasIModZScr RuParity S

-2.57

-1.04

-1.81

-2.13

-0.32

-4.45

-1.04

-1 .as

-0.85

-2.59

-2.21

-2.45

Nov-02

Dio-02

-IBM-93

Fab-03

Mar-03

Apr-03

MiV-03

Jun-03

Jul-03

Aug-03

569-03

OC!-03

4

1

2

a
0

3
0

1

0

4

3
4

s

5

5

9

14

11

3

l a

B

21

19

pa

ss.s1 /

20.00 /
40.00 /

33.33 /
0.00 /

27.27 /
0.00/

5.5S/

o.0ov
19.05/

15.79/
14.29 /

47.141
40.007

48.99 /

41 14 /

0.0D1

44.54 /

0.00/

22.91 /

0.00 /

3927 /n

36.461
34.99A

194

189

153

104

so

14

1

11

22

41

35

33

ask

916

883

adz
709

54B
517
485

549

722

653
711

22.53 /

20.53 A
17.33 /

12.65y

8.60 /

2.16 /

1.35%

2.27 I
4.01 A

s.es /

5.36 /
4.54 /

-2.58

-0.06

-1.34

-1.85

1.11

.5 68

-0.06

-0.92

0.25

-2.51

-1.99

-2.38
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PO-10 - LSR Accountability

Date Numerator
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

91895
82233
11554
12806
21354
21066
20077
23873
26313
39865
46989
56352

10000%
10a00%
10000%
10000%
100.0096
10000%
10000%
100.00%
10000%
10000%
10000%
10000%

91895
82233
11554
12806
21354
21066
20077
23873
26313
39865
46989
56352
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PO-15 - Number of Due Dale Changes per Order
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Date CLEC Num CLEC Dene CLEC Rs5l cLEcsmr Qwest Null' Own: DenOwlet Rialm¢dzs¢rPanty Scars
N0v-02

Dlo-02

Jan-03

Fab-U3

mar-as

Apr-va

May-03

Jun-GG

Jul-03

A119.03

$1P.03

OM-03

429

419

JTO

483

571

466

519

611

487

472

782

564

3294

3869

3513

6690

10798

112c2

11152

13379

13481

1B958

25414

35579

013
011
011
ooh
obs
004
O 05
005
004
002
003
002

D37
037
033
029
024
021
adz
022
019
011
019
0.1.1

1559

1623

1474

Paso

1542

1371

1248

1285

1425

1471

1351

1804

80293

58539

62438

53250

55248

51723

57548

60334

52563

sssl a

59564

S5160

003
003
one
003
0.03
002
002
002
002
002
002
0 4:

3005
234

2488
189
115
929

1407
1504

83
11

545
-9

1727
1323
14 12
1049
599
485
1 ss
e 1s
404
004
232
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PO-16 - Timely Release notifications

ENumeratorDate Denominator Result
o
2
3
3
4
0
1
1
5
3
3
5

Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03
Oct-03

0
2
3
3
4
0
1
1
5
3
3
5

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy

(PO-19) (Percent) (Benchmark)
"1 ate CLE" Num CLEC Denom CLEC Result
Nov-02
0ec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jurl-03
Jul-03
AUg-03
SeP-03
OC1~03

695
515
524
526
775
777
778
774
871
876
878
880

712
524
524
528
780
780
780
781
882
883
883
881

97.61%
98_28%

100.00%
99.62%
99.36%
99.62%
99.74%
99.10%
98.75%
99.21 %
99.43%
99.89%

(PO-19 A) Rel. 9.0 (Percent) (Benchmark
.Date CLEC Num CLEC Denom CLEC Result
Nov-02
Dec-02
Jarn-03
Feb~03
Mar-03
API"03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
Oct~03

181 189 95.77%

@sum.:pa\ 'M, ,; iv' .... .
u AfM;\ .. • .g - .

Date CLEC Num CLEC Donor CLEC Result
NOV-02
Deo-02
Jan-os
Feb-03
mar-os
Apr-03
May-03
Jun-03
Jul-08
Aug-03
Sep-03
oct-03

189
192
195
196
196
196
197
19s

194
195
195
197
197
197
197
198

97.42%
98.48%

100.00%
99.49%
99.49°/0
99.49%

100.00%
98.48%

v~.., ,~, 1_»..- .  of :. F.2! : i.~..

(pO-19 A) Rel. 11.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

Sep-03
Oci-03

214
212
218
219
221
220
221
221
220
221
221
221

21s
21a
218
220
221
221
221
221
221
221
221
221

98.17%
97.25%

100.00%
99.55%

100.00%
99.55%

100.00%
100.00%
99.55%

100.00%
100.00%
100.00%

14"-¢~*-0t*0¢» ¢ t 1§§» .-. .

8
lglllggllgg

.,. ~. 1.fr ,, ,/. .~ ;
" f

<y~_:WI
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20. 00%
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100.00%

99.00%
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00%

9300%

92. 00%
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PO-19 - Stand-Alone Test Environment (SATE) Accura

Date CLEC Num CLEC Denom
Nov-02
DeC-02
Jan-03
Feb-03
mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03
0¢1-03

239
239
240
239
239
240
238
240

240
240
240
240
240
240
240
240

Z

4
/

. .2

)

3

M
/
4
AI, .
,
I

3

.1

2/

0

99.58%
99.58%

100.00%
99.58%
99.58%

100.00%
99.17%

100.00%

(PO-19 A) Rel, 13.0 (Percent) (Benchmark
.Date CLEC Num CLEC Denom CLEC Result
Nov-O2
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jur\~03
Jul-03
Aug-03
Sep-03
OC1-03

260
262
261
264

264
264
264
265

98.48%
99.24%
98.86%
99.62%

Date CLEC Num CLEC Denom CLEC Result
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

111
111
111
111
119
122
120
119
1st
153
158
155

111
111
111
111
122
122
122
122
157
158
158
155

100.00%
100.00%
100.00%
100.00%

97.54%
100.00%

98.36%
97.54%
96.82%
96.84%

100.00%
100.00%

<.
L ,

:y "in A
.414")U

(Percent) (Benchmark)4 (PO-19 B)

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

CLEC Num CLEC Denom CLEC Result
165

17B

189

170

182

197

97.06%

97.80%

95.94%

Qwest Pert Results - PID (14-State 271 PID S.0)
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(PO-19 A) Rel. 12.0 (Percent) (Benchmark)
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PO-20 Manual Service Order Accuracy

Resale POTS and LlNE~P (POTS) (Benchmark)

1£4

Date CLEC Num CLEC Denim CLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

476
472
484
459
457
500
507
496
512
517
495
536

500
500
515
480
475
sz0
520
500
520
520
500
540

95.20%
94.40%
93.98%
95.63%
96.21%
96. 15%
97.50%
99.20%
98,46%
99.42%
99.00%
99.26%

Unbundled Loops (Analog & NL2-wire) (Benchmark)
Date CLEC Num CLEC D8nom CLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03

383
409
424
395
410
42a
411
411
432
413
409
4s4

397
420
440
4o0
420
440
420
420
440
420
420
460

96.41%
97.38%
96.36%
98.75%
97.62%
97.27%
97.86%
97.86%
98.18%
98.33%
97.38%
98.70%

Qwest Perf Results - PlD (14-State 271 PID 5.0) Arizona
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Order Accuracy

(Diagnostic)
Date CLEC Num CLEC Denom ICLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

3438

3516

3708

5107
8707
10872

10905
12046
13296
16099
22508

30941

3451
3516
3723
5118
8729
10900
10966
12091
13334
16123
22539
30993

9962%
99.94%
99.60%
99.79%
99.75%
99.74%
9944%
9963%
99.72%
9985%
99.86%
9983%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP~2 - Calls Answered within Twenty Seconds . Interconnect Provisioning Center
x ~4% ,isww@4= = § ¥ 4= = = :"4

=.=¢=.====w-z== ¢=,=¢z=v=.=4r ,..-= ..;.;.=.4=,¢.=,...,=,,=¢.¢...=. ,\

D a t e CLEC Num C L E C  D e h o r n C L E C  R e s u l t Q w e s t  N u m Q w e s t  D e n i m Qw e s t  Re s u l t
.: "5

n 0 v - 0 2

De o - 0 2

J a n - 0 3

F e b - D3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

Ju l -03

A u g - o 3

Se p ~ 0 3

O c t - 0 3

25745

23980

23917

20a99

23856

2674B

23655

25407

26243

24941

25677

29232

26219

24241

24362

21046

24212

28312

28191

26245

28550

25948

27116

30565

98. 19%

9 5 . 9 2 %

9 8 . 1 7 %

9 9 . 3 0 %

9 8 . 5 7 %

9 4 4 5 %

83.91%

9 6 . 8 0 %

91 .92%

9 6 . 1 2 %

9 4 . 6 9 %

9 5 . 6 4 %

2036091

2165894

2238227

2128566

2248592

2276242

2042164

2052431

2078165

1a7'/597

1642887

2276

2 6 1 5 9 6 6 7 7 . 8 0 %

2 5 7 7 2 0 8 8 4 . 0 4 %

2 9 6 4 9 9 6 7 5 . 4 9 %

2 5 5 9 6 2 2 8 3 . 1 6 %

2 7 8 1 6 6 1 8 0 . 8 4 %

2 7 6 4 2 3 5 8 2 . 3 5 %

2 8 0 1 2 9 7 7 2 . 9 8 %

2 8 7 0 3 4 1 7 1 . 5 0 %

3 0 1 9 2 5 3 6 8 . 8 3 %

2 9 1 2 3 6 7 6 4 . 4 7 %

2 8 5 9 5 4 8 ;=4» .57.45%

1 4 3 79 12V2 B

Qwest Perf Results ... PID (14-State 271 PID 5.0) Arizona
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* "
MSAs

¢' 4»=

OP-» 3A - installation Commitments Met (Percent) Dispatches within
N m. ». » n "H .. . . . .. YWA. mWM w:n>- A A:¢s;.m&w4:aans¢

Business (Parity)

Date CLEC NumGEC U U ! CLEC Ran CLEC so r Of»lllNulr Owuo»f»Quai no meazsa rumysa
N¢*4l2

DIG-62
Jill-08

Flb-03
Ml -48

r a m
r a w s
.Mn-co

Jua-0a

M048
$9943

Od--08

is

s
11

i s
14

10

i s
14

is

14

s
14

16

s

11

15

14

10

11

14

11

14

a

14

1009094

100 loss

100 Nov.

10000'l.

100.00%

100001s

92.86%

1 0 0 0 0 *

9 3 1 5 *

100.00%

100.00%

100.00%

000%

0.06%
0.00%

0.coas

acres
acres

2.5 15%

0 go*
2421*

0.00%

0.00%

0.00*

a l a
:Asa
3149
3115
see

zsol
m o
2710
:too
a n
ossa
anus

3158

aa4o

saga

m y

3131

3085

: a l a

2904

3124

m a

:cho

3242

93.

98.38

n m

95.52

94.41

95.78

9 s . m s

95.73%

96.08%

95.37%

S u s a n

o u r s

-1 .09

-o.1s

-a s s

-o.a4

-0.91

-0.86

0.ca

-0.79

0.5

-o.a2

-0.63

-o.a1

.1.ss

-1.46

-1.52

,1 .51

-1.55

-1 4

-0 8 1

. 1  q

-o 1
-1 s

4.38

-1.49

Conlwc

num CLEC nume s c DOMCLEC Rm CLECSIC rowawr onuonnQwasl R081meazsa Party Ser
N°*U2
01°-M
JI\-03
Fib-UG
Ml-08
Aw-as
o w :
Juvws
.ms-cc
N9-03
S19-00
OG!-08

81

as

24

as

35
43

27
21

33
be

i s

ea

as
44

pa

as

39
41

as
i s

as

33
KG

so

ls.11ss

aasass

ls.11ss

92.11%

a r m s

91.495

n u n s

a4.ooss

16.04%

78.79%

1oo.coss

m a n s

. . Roii4lfI°o0"l\¥'l)
CLEcnl l l \  CIECDOMCLECRCM aecsmromnunowuanmownanwuuazsa

L.
NOv-02
o w o z
Jln-03
F l b ° 3

nu-oa

*W-03

M0940
Jun-08

Jul-03

A u k s

sun-os
au-os

1

1

1

1

1

1

100.00ss

1oo.ooss

100.00%

0.ooss

oooss

0.00%

330

315

a s :

sos

324

323

2 9 1

293

256

211

303

esc

: s o

342

Asa

351

341

ans

312

a la

212

ass

311

m s

91 .s1s

s z 1 1  *

s4.osas

szaass

95.01 as

s s . 3 5 *

9s.19at.

91 .ms

g4_12*

93.90%

9s.zsss

94.10%

-029

-on

-0.25

-1.18

-1.14

-1.15

N°v-02
u wo z
:mo s

Flb-03

Mu-03

Aawo

UU!-03
Jun-03

Jul--03

*U943
$1903
Oc!-U8

14s

111

139

12a

130

19s

Les

176

142

1 s t

145

138

14s

111

140

n o

131
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OP PA Installation Commitments Met (Percent) Dispatches within MSAs

Date Numb ate Denominator CLEC Result Standard De
Nov 02
Dec 02
Jan 03
Feb-03
Mar 03
Apr 03
May 03
Jun 03
Jul 03
Aug 03
Sep-03
Oct 03

26
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72
44
47
57

27
65
77
46
48
59

9630/
B308/
9351 /
9565/
97.92/
9661 /

18.89/
37.50/
24.64/
20.39/
14 28/
18 10/
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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Dec-O2

Jan~03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul~03

AUg'03

Sep» 03

Oc1-03

22

15

17

21

19

19

20

20

12

19

24

20

2

t

1

21

1

1

20

20

12

19

24

21

100.00%

93.75%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

95.24%

000%

24.21%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

2130%

1859

1670

1857

1710

1782

1816

1939

1865

zoos

1957

1851

1924

1956

1737

1923

1772

1834

1B65

19a1

1898

2058

2019

1895

2008

95.04%

96. 14%

96.57%

96.50%

97.16%

97.37%

97.58%

9B.26%

97.33%

96.93%

97.68%

as. 82%

-1 .07

0.52

-0.77

-0.87

-0.74

-0.71
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-0.59

-0.57

-0.77

~O.75
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Date CLEC Num CLEC Den< CLEC Rest. CLEC Std L QW€S1 Nurr Qwest Den. Qwest Rest Mwzscf Pa . Ser
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Dec-02

Jan~03

Feb-03

Mar-03

Apr-03

May-03

Jun-O3

Jul-03

Aug-03

Sep-03

oct-03
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1

1

2

1

2

1

1

1

2

1
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100.00%

100.00%

100.00%

100.00%
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9.00%
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0 0 0 %
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322
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34
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333
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96.07%

95.31 %
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-0.23
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24
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27
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9

28

23

18

33

22

50
26

39

31
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41

9

29

23

20
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92.31 %

100.00%
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96.43%

95. 12%

100.00%

96.55%
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90.00%

97.05%

81,48%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 20, 2003 Page 74 of 362



OP-38 .. Installation Commitments Met (Percent) - Dispatches outside MSAs
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JiN-03

F¢b-03
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may-os
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Jul-03
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1 1 1000096 0 0 0 %
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N¢v~02

DeC-02

Jan-03

F ¢ >0 3

MII-0 3

Apr-03

Mly-03

.Amos

Jul-03

Aug-03

Sip-D3

Oct-03

7

a

9

a

19

s

12

15

24

p a

s o

103

7

9

10

9

19

5

12

16

2 5

2 9

64

103

10000%

sa 89%

9 0 0 0 %

BB 89%

10000%

100 00%

1000098

93 75%

96 00%

96 55%

93 75%

100 00%

0.00%

31 43%

ao 00%

31.43%

0.00%

0.00%

0.00%

24.21%

19.50%

18.25%

24.21%

0.00%

2187

191s

2229

2050

209a

2167

2261

2204

2362

2324

2199

2283

2299

2062

2317

2121

2167

2229

2324

2249

2426

2401

2247

2380

9 5  1 3 %

9 5 9 3 %

9 s  2 0 %

9 6 3 8 %

9 6 . 8 2 %

9 1 2 2 %

9 7 . 2 9 %

9 8 0 0 %

9 1 3 6 %

9 6  7 9 %

9 1 4 6 %

9 5 9 2 %

-0.6

0.91

o.aa

0.99

-0.79

-o.3a

-0.58

0. 99

0.48

0.16

1.62

-2.05

-1 .38

-0.45

-0.48

-0.4

-1.48

-1 23

-1 35

-0.4

-0.72

-0.9

-0.02

-2.25

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 20, 2003 Page 75 of 362



OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

UNE P (Centrex) (Parity

Date CLEC Num CLEC Den: CLEC Resp CLEC Sad E Qwest Nunr Qwest Den.Qwest Res¢ MOd ZSCr Parity Ser

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul~03

Aug~03

Sep»03

Oct-G3

s

6

1

9

6

1

3

1

1

7

2

5
7

2

9

6

3

3

1

1

7

2

100.00%

as.71 as

50.00%

100.00%

100.00%

33.33%

10000%

100.00%

100.00%

100.00%

100.00

UNE P (Centrex 21) (Parity)

Date CLEC Num CLEC Dem CLEC RGSL CLEC Sad E Qwest N arr Qwest Den- Qwest Re I zM no Peri Ser

Nov~02

Dec»02

Jan-03

Feb-03

Mal~03

Apr-03

May-03

Jun-D3

Jul-03

Aug-03

Sep-03

Oct-03

47

24

39
31

27
39

9
28
23
18

33

22

50

26

39

31
28
41

9

29
23

20

34

27

94.00%

9231 %

100.00%

100.00%

96.43%

95. 12%

100.00%

96.55%

100.00%

90.00%

97.06%

81,48%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP~3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

Date Numerator Denominator CLEC Result Standard Dev

1

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May~03
Jun~03
Jul-03
Aug-03
Sep-03
Oct-03

1 100.00%
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OP-3C - Installation Commitments Met (Pendent - No dispatches

l̀ate .EC Num
-

_Er rank CLEC 9 au :1_1=- Std c Qwest 'un- Qwest Fan- QWQSI RespmadlScr
Nov-02

D89-02

Jarv~03

Feb-03

mar-os

Apr-08

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

364

272

331

350

2094

277

244

8 5

172

184

172

149

364

272

334

350

2097

278

244

266

t 72

184

!72

150

100.00%

100.00%

99.10%

100.00%

99.86%

99.64%

100.00%

10000%

100.00%

100.00%

100.00%

99.33%

0.00%

0.00%

943%

0.00%

3.7B%

5.99%

0.00%

0.00%

0.00%

0.00%

0.00%

8.14%

27657

26160

28821

23867

24743

27690

27840

29207

30120

32206

27072

30722

|

I

2777

2631

28951

2407

24881

2782

2794

29291

30201

32337

27204

30854

99.59%

99.40%

99. 55%

9915%

99.45%

99.50%

99.64%

99.71%

99. 73%

99.59%

99.51%

99.57%

»1.21

-1 .28

1.14

~1.72

.244

432

-0.93

-0.87

-0.68

-0.85

-0.91

o.s

Date CLEC Num CWC Dene CLEC R951 CLEC Std c Qwest NunsQwest Den-QwestReS1moazsa
Nov-02

D00-02

JaN-03

Feb-03

Maf~03

Apr-03

May-03

JuN-03

Jul-B3

Aug-03

Sep-03

OCt-03

9

21

20

12

37

9

13

12

15

27

76

17

9

21

20

12

37

9

13

12

15

27

76

17

100.00%

100.00%

10000%

100.00%

10000%

10000%

100.00%

100.00%

10000%

10000%

100.00%

100.00%

00096

0.00%

0.00%

0.00%

000%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

00ov.

754

577

use

682

734

737

sos

981

ass

905

926

1009

773

695

905

707

749

749

854

948

909

922

941

1017

97.54%

97.41%

97.90%

96.46%

98.00%

98.40%

98.24%

98.21%

973694

98. 16%

98.41%

99.21 %

-0.41

-0.74

-0.65

-0.66

-0.es

-0.38

-0.48

~0.47

~053

-0.7

~1.07

_ass

444.

/

vs
J y

WI., .¢.

.1 .29

.1 .45

-t .39

.1 .4

-1 .so

-1 .23

-1 .29

»1 .28
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-»1.22
v

4? ;¢;%i? f
14.8a:t'f'>.4/¢» .<£. ,, go

Data CLEC Num CLEC Dem CLEC Rest. CLEC Std I 1 st Nun-Qwssl Dcn-Qwest Rasamode$cr Parilv Ser

)

4
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4
i i
r
\

'

/

NOv-02

Die-o2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

9
3

2
12

0

7

3
5

9
s

2

s

9
3

3
12

2

a

s
8

17

8

2
7

100.00%

109. 00%

es. 67%

100.00%

0.00%

87. 50%

60.00%

62.50%

52. 94%

100.00%

100.00%

85.71%

Date CLEC Num CLEC 34f; 2-5" Resp. CLEC Sid r Qwest Nunr QwestDen Qwest Rest ModZ$cr Parry Ser
NOv-02

ow oz

Jan-03

Feb-03

Mar~03

Apr-03

May»03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Las

155

134

sao

4B0

207

179

141

142

97

113

Les

188

162

135

502

487

211

181

148

145

99

11s

167

98.40%

as. 30%

99.26%

99.60%

98.56%

98. 10%

98.90%

95.27%

97.93%

97.98%

98.26%

9aeo%
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OP-3C . Installation Commitments Met (Percent) . No dispatches
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D a l e CLEC Num C L E C  D e n i C L E C  R e s ; C L E C  S i d  E Q w e s t  N u r r Q w e s t  D e n . Q w e s t  R e s : M O d  Z S c r P a r l a y  S c i

N o v - O 2

D e c - O 2

J a n - 0 3

F e b - 0 3

M a r - O 3

A p r - 0 3

M a y - 0 3

J u n »0 3

J u l - 0 3

A u g - 0 3

S e p - 0 3

O c ! - 0 3

9

4

7

4

7

1 1

1 3

1 0

7

2

1 5

6

1 0

5

8

4

8

1 1

1 3

1 0

7

2
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9 0 . 0 0 %

8 0 o 0 %

8 7 . 5 0 %

1 0 0 . 0 0 %

8 7 . 5 0 %

1 0 0 . 0 0 %
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1 0 0 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

B a s i c  R a te  IS D N  ( P a r i t y

D a t e C L E C  N u m C L E C  D e n : C L E C R € S \ C L E C  S i d  E Q w e s t  N u n ' Q w e s t D e n - Q w e s t  R e a l M O d  Z  S C r Pa r i t y  Se r

N o v - 0 2

D e c - 0 2

J a n - 0 3

F e b - c 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u 1 - 0 3

A u g - 0 3

S e p - 0 3

O c t - 0 3

1

1

1

2

1

1

1

2

1 0 0 .  0 0 %

1 0 0 .  0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %
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N o v - 0 2

D e c ~ O 2

J a n - 0 3

F e b - 0 3

M a - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u l~0 3

A u Q ' o 3

S e p - 0 3

O C l ~ 0 3

7

2

4

2

1

1

3

1

3

2

3

7

3
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1

3

1
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1 0 0 . 0 0 %
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D e c - 0 2

J a n - 0 3

F e b - o 3
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J u l - 0 3

A u g - 0 3

S e p - O 3

O C l ~ 0 3
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2

2
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1 0 0 . 0 0 %
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1 0 0 . 0 0 %
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OP-3C - Installation Commitments Met (Percent) - no dispatches

Gwesx DSL (P81i1v)

Date CLEC Num CLEC o CLEC Res CLEC Std Qwest Nu Qwest DOW Qwest Rasa ModZScr Parity Ser

Nov~02

De¢-02

Jan-03

Feb-03

Ma¢-03

Apr~03

May»03

Jul'l.03

Jui-03

And-os

sep-os

08t~03

7

17

20

13

9

4

e

T

22

34

21

14

7

18

20

13

9

s

B

7

22

34

21

15

100.00%

94.44%

100.00%

100.00%

100.00%

80.00%

100.00%

100.00%

100.00%

t00.00%

100.00%

93.33%

0.00%

22.91%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

24.94%

2439

2948

3536

2729

2866

2958
2679

301 o
3147

3852
4583

4829

2452

hesse

uh:
2739

2880

2972

2685

3021

3156

3859

4596

4849

99.47%

99.73%

99.27%

99.63%

99.51%

99.53%

99.41 v.

99.64 %

99.71%

99.82%

99.72%

99.59%

-0. 1

1.95

-0.38

-0.22

-0.21

2.26

-0.22

-0. 1 e

-0.25

-0.25

-0.24

1 .87

.1.12

0 to

.1 23
-t13

-1 13

038
.1.13

-t.t
.1 is

.1.15

-115

0.14

UNE . P (POTS) (Pa .

Dare CLEC Num CLEC Dem CLEC Ream CLEC Std L a w Nun' ModZ$cr Parity So
Nov~02

Deo-02

JaN-03

Fe b0 3

Mal-03

Apr~03

May»03

Jun~03

Jul-o3

Aug-03

Sep-o3

Oct~03

806

981

830

2837

6037

e411

7904

9641

9917

15800

22448

31124

807

982

830

ze4z

$042

8414

7906

9650

9921

15804

22452

31133

99.88%

9a90v6

100.00%

99.82%

99.92%

99.96%

99.97%

99.91%

99.96%

99.97%

99.98%

99.97%

3.52%

3.19%

0.00%

4.19%

2.88%

1 8 9 %

1 5 9 %

3.05%

2.01%

1 5 9 %

1.33%

1.70%

28411

26837

29707

24549

25477

28427

28579

30138

31005

33111

27998

31731

28543

27014

29856

24779

25630

28577

28794

amass

31110

33259

28145

31871

99.54%

99.34%

99.50%

99,0798

99.40%

99.48%

99.60%

99.67%

99.66%

99.58%

99.48%

99.58%

-1 .4

-2.11

-2.01

-3.96

-4.67

»5.46

-4 .67

-3.57

-4.44

-6.53

-7.82

-7.79

.84

.1 .as

-2.28

-2.22

-3.41

3

-4.32

-3.84

-3 17

-3 7

. 4 9 7

. 5 7 6

-5.73

UNE P (Centrex) (Paris )

Date CLEC Num CLEC Den: CLEC Rest CLEC Std c Qwest Nu OWBSI Den- Qwest Resp Modz$a Parity Scr

Nov~02

DeC-02

Jaf» 03

Feb-03

Mar-03

Apf~03

May-03

Jun-03

JtJI~03

Aug-03

Sep-03

OC!-03

9

3
2

12

o
7

3

s

9
8

2

9

3

3
12

2

8

s
8

17

8

2
7

100.00%

100.00%

68.67%

100,00%

0.00%

87.50%

60.00%

e2.so%

52.94%

100.00%

100.00%

8 5 7 1

UNE P (Centrex 21) (Purity

Date CLEC Num CLEC Den< CLEC R6$L CLEC Std r Owtsl Nun' II R Z r a . vS
3

8
2

6

3

6

45

32
18

14

20

1oo.oo%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

96.88%

100.00%

100.00%

100.00%

0.ooas

o.ooas

o.oos

o.aoss

0_00*

o.o0%

o.coss

11.40%

0  go*

o go*

0.00%

Las

use

134

s00

110

2 0 1

179

141

142

9 7

113

165

188

162

135

502

487

211

181

148

145

99

115

167

s u m s

96.30%

o9zsss

99.60%

9 6 5 6 *

9s.1oss

98.90%

s u n s

97.93%

91.94%

s o n s

9 8 . l0 $

-0.22

»0.$4

-0.12

-0.15

-0.21

-0.34

-1 .31

0.34

»0.$6

~0.47

-0.47

.1 13

. 1 3 3

-1.07

.1.09

-1.13

.122

.1.8

-0.8

-1 34

-1 29

-1.28
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8
24
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OP-3C - Installation Commitments Met (Percent) - No dispatches

Date Numerator Denominator
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apl'.03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
Oct-03

210
232
278
245
278
331
548
713
736
428
427
476

210
233
280
245
278
331
550
715
739
432
427
476

Qwest Perf Results - PID 114-state 27t PID 5.0) Arizona

Line Sharing (Benchmark)
CLEC Result Standard Dev

n eu m m m m r o m m m c n m

- - -x - -CLEC Result Benchmark - 95%
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

isDn pnrnafv <Pafi1v)

Dale CLEC Num ICLEC CLEC Res; CLEC So n Qwest Nu QwestDen Qwest ROS!ModZ$cf Parity Ser

Nov-02

D80-02

Jan-03

Feb-03

Mar»03

Apr-08

M8y~03

Jun-03

Jul-03

Aug»03

sep-os

O¢l»03

0 1 0.00% 000%

133

128

22

32

33

35

to
69

103

84
73

62

172

158

46

$5

84

e0

as

95

120

125

105

115

77. 33%

el .01 %

47.83%

58.18%

39.29%

so. 33%

54 55%

72. 63%

as.83%

67.20%

69.52%

53. 91 %

0.8 -0.51

o s parry)

Date CLEC Num CLEC Den( CLEC Real CLEC $Id r Qwest Nunr Qwest Den-QwestRes:Mo¢z$¢r Parity SC!

Nov-02

Dec~02

Jah-03

Fsb03

Mar-O3

Apr~03

May-03

Jun-03

Jul-03

Aug-03

$ep03

on.03

1

1

1

1

100.00%

100.00%

0 00%

0.00%

21

12

15

4

8

10

38

89

14

19

16

10

21

14

22

18

14

18

42

102

23

23

24

15

100.00%

BS.71 %

68.18%

22.22%

57. 14%

55.56%

90.48%

87.25%

60.87%

82.61 %

se e m

65.67%

»0.39

»0.87 -1.53

-1 .24

DS1 Palily)

Date CLEC Num CLEC Dem CLEC Rest CLEC So c Qwest Nurr QS¢$\ DormQwest ReSI ModZ$4:r Parizv Ser

Nov-02

owoz

Jars-03

Feb03

Maf~03

Apr~93

May-03

Jun-03

Jul-03

Aug-03

Sep-03

041-03

585

616

SBS

662

760

73S

766

820

sea

953

865

963

743

741

826

766

B70

B23

843

993

948

1073

1006

1133

78.73%

83. 13%

82.93%

86.42%

87.36%

89.31 %

90.87%

90.81%

90.72%

88.82%

85.98%

85.00%

DS3 Parilv)

Date CLEC Num CLEC Dem CLECReamCLEC Std c Qwest Nutt Qwest Den- zst R I a riv rPz
19

27

57
46

76
74

as

31

39

38
73

54

24

29

$7
$1
78

87
59

33

41
41

74

58

79.17%

93.10%

B5.07%

90.20%

97.44%

85.06%

98.31%

93.94%

95.12%

92.88%

98.55%

93.10%

Nov-02

D80-02

Jan-03

Feb-03

Mar-03

Apr-03

May»O3

JuN-03

Jul~03

Aug~03

Sep-03

Oc:-03

MTy
9

1 %

71QS(8
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60.00%
50.00%
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30.00%
20.00%
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0.00%

100.00%

100.00%

50.00%
40.00%
30.00%
20.00%
10.00%

80.00%

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

~x~ CLEC Rerun

X' . CLEC Resin

X' ° ' CLEC Resume

x~ ¢ . CLEC Result
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3
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3
2

3
2

o
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ea
o

0
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n
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Evo
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o
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n
Q

ea
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r I

OP-3D - Interval Zone OneInstallation Commitments Met (Percent)
4 '74 / 0 /5.2,. * by  ./¢ V?et > s

. 7/11 Y /f a, .h /,. 6// .4/
42

/
>»¢?./4 \ / 4> € =. » >=,;<4 .. \*.6&ainN»44¢u»»w.

Date CLEC Num CLEC Dem CLEC RE\ CLEC Std r • St Nurr Qwest Den.Qwest RealMod2$¢f Paritv Ser
Nov-02

DSG-02

Jan-0s

Feb-03

Mat-08

Ap'~03

May~03

Jur>03

JUl-03

Aug-03

Sea-03

ac:-oe

77

99
75

96

59

90

39
91

83
87
BI

Se

93

122

91

114

72

106

50

103

97

99

BE

90

82.80%

81. 15%

82.42%

84.21%

81.94%

84.91%

78.00%

88.35%

85.57%

87.88%

72.62%

75.56

PBX(Pa )
.Daze CLEC Num CLEC Don: CLEC RE\ CLEC $\d Owesx Nu Owssn De Qwest Res modZSor Parity Ser
Nov»02

De902

J80-03

Feb-03

Mar~03

Apr-03

May»03

Jun-03

Jul~03

A»Jg*0a

$e9-03

OCt-03

15

17

23

ZN

17

18

15

25

11

18

22

19

21
24
42

33

ZN
25

21

39

20
18

28

31

714394

70.83%

sued.

69.70%

73. 91 %

72. 00%

71 .43%

83.33%

55.00%

88.89%

78.57%

61.29%

Date CLEC Num CLEC Den<CLEC R9S\ CLEC Std r Qwest NUIY Qwest Den-Qwest RasaModZ$cr P a`  S i r
Nov-02

DeC-02

Jar>03

Feb~03

Mar-03

Apr-03

May-03

JuN-03

Jul-03

Aug~03

Sep-03

Od~03

2

1

2

1

100.00%

100.00%

0.00%

0.00%

160

12s

188

149

135

154

1ST

120

150

131

132

148

170

137

216

180

158

165

193

134

179

145

149

172

94.12%

91.24%

87.04%

B2.78%

85.44%

93.33%

85.49%

89.55%

83.80%

90.34%

88.59%

86.05%

-0.48

-0.36

4.29

-1.22

LIS Trunk (Parity)

Date CLEC Num CLEC Den: CLEC Res; CLEC Sid r Qwest Null Owesr Den-Qwest Rest ModZscr anP8l'ilV
Nov-02

Dec-02

Jan~03

Feb-03

Mar-03

A91-03

May-03

Jun~03

Jul»03

Aug.oa

Se¢-os

OcI»03

40

125

64

48

44

43

25

be

41

12

17

21

40

126

as

so

51

43

26

pa

42

12

17

23

100.00%

99.21 %

98.46%

96.00%

86.27%

100.00%

96. 15%

92.86%

97. 52%

100.00%

100.00%

91.30%

0.00%

8.87%

12.31%

19.60%

3411%

0.00%

19.23%

2575%

15.25%

000%

0.00%

28. 18%

8

4

19

9

15

27

9

1.1

44

9

13

15

B

4

19

9

15

27

9

14

47

9

13

15

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

93.62%

100.00%

10000%

100.00%

NIA

NIA

NIA

WA

NIA

N/A

N/A

N/A

-0.77

N/A

WA

N/A

N/A

-1 16

-0.89

~0.8

-o.0e

N/A

»0.86

-0.51

-1.47

N/A

N/A

-0.41

w

s

8;

6
1*,
;

6

as

8

*S
Se

3,

;
z
s

I

yu

Qwest Perf Results - PlD (14-State 271 PID 5.0)

/

Basic Rate ISDN (Parity)

Frame Reta IlParilv

~

100009
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - interval Zone One

Unbundled Loop - 2 Wire Non»Loaded (Benclvnark
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OP-3D .. Installation Commitments Met (Percent) - interval Zone One
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985

was

1114

65

73
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697
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96.35
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97.49

98. 13%
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97. 55%

97.58%
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98.36%
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| -Unbundled Lo - ass Capable (Pad )

Date CLEC Num CLEC Den: CLEC R€sl CLEC Sid r Qwest Nutt I'I est De ¢ est RSS! eaZ Ser - iis

Nov-02

:>e<>o2

Jar»03

Feb-03

Mar-03

Apr-03

May~D3

Jun-03

Jul-os

Aug-03

Sep-03

OC(-03

19

27

57

46

76

74

58

31

39

38

73

54

2

2

s

51

7

B7

59

3

41

41

74

5

19.17%

93. 10%

85.07%

90.20%

97.44%

85.06%

98.31%

93.94%
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92.68%

98.65%

93. 10

Date

Qwest DSL (Parity)

CLEC Num CLEC Den: CLEC Rest CLEC Std z Qwest Nun' Qwest Den. Qwest Rest Mod Z Ser Parity Sci

Nov-O2

DeC-02

Jan-03

Feb-03

Mar-03

Apr.03

May-03

Jun.Q3

Jul-03

Aug-03

Sep~03

Ocz-03 T 100 00% 0.00%

7

17

17

36

15

23

10

11

20

20

8

16

7

19

17

37

17

24

12

12

21

24

l o
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89.47%

10000%

973D%

ae.24%

95.83%

83.33%

91.67%

95.24%

83.33%

80.00%

94.12% -0.24 -1.1

£ 4

Date CLEC Num c-E( :  Dent CLEC R€S1.. CLEC Std E Qwest Nurr QW8S! D€fh Qwest R€$l MOdZScr P8fi!y Ser
Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-G3

Aug-03

Sep-03

Dot-03

1 1 100 00% 0.00%
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OP-3D - Installation Commitments Met (Percent - Interval Zone One

Date CLEC NumlCLEC Dene CLEC R€$L CLEC Std E Qwest Nun' Qwest Den Qwest R€sl

1 1

Nov~02

DeC-02

Jan-03

Feb03

Mar-03

Apr-03

May-03

Jun~03

Jul-03

Aug-03

Sep-03

OCt~03

100 00% o 00%

1 1 100 00%

_/

I
»
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OP-3D - Installation Commitments Met (Percent - Interval Zone One

Enhanced Extermted Loops (EELs) (Benchmark)
Standard Dev

9 2 = E 2 : z 8

': $ : 1 : 5 : l

: 2:2:5:2

}1I;1:¢;1I1

; § = 8

i : ? : , : *Date Num Denom CLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jurl-O3
Jul-03
Aug-03
Sep-03
0CY-03

18
18
19
36
39
47
40
44
23
43
56
60

24
22
32
42
45
50
43
52
24
47
61
68

75.00%
81.82%
59.38%
85.71 %
86.67%
94.00%
93.02%
84.62%
95.83%
91 .49%
91.80%
88.24%

Date Num Denom
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

32
21
34
36
43
29
15
14
20
10
7
7

20
17
27
30
35
24
14
14
18

9
5
6
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

.Date CLEC Num CLEC Dene CLEC RGSL CLEC Std r Qwes1 N Qw!s(Den\ QW8$K Resl M04 Z *s
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Jul-03

Au9*03

Sep-03
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|

2

21
4

58

4

72
49

35
45

36

92

36
43

46

116

99

91

83
64
47

65
73

so 17%

55 56%

67 44%

45 55%

37 07%

58 59%

53.85%

85 75%

75 56%

74 47%

69.23%

49.32%
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n e w :
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32

a
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13

8

8

12

12

10

5

11

12

33

12

24

17

11

11

14

16

13

100 00%

63 64%

75 00%

96 97%

66 67%

83.33%

75 47%

72 73%

72 73%

as 11%

15.00%

76.92%

.Date CLEC Num CLEC Dem CLEC RES( CLEC Std I Quest NumQwest Den.Qwest Rest ModZ$cr Pa nScf
NOv-02

De6-02

J8ll\~°3

Feb-03

Mar-03

Apr~03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct»03

2 2 100.00% 0.00%

132

175

159

158

195

170

205

263

204

231

210

163

19B

21 s

209

208

234

229

244

291

230

27B

252

217

66.67%

80.28%

78.08%

75.96%

83.33%

74 24%

84.02%

90.38%

B8.7D%

8309%

83.33%

75. 12%

-0.61

ass Parity)
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Dec-02

Jan-03

Feb-03

Mar-08
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May»03

Jun»03
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AAJg~03

Sep-03
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8

5

7

7

5

12

8

10

16

14

10

s

8
5

9
7
7

13

9
10

22
is
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11
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100.00%
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100.00%
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92 31 %

88.89%
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9333%

100.00%
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E . installation Commitments Met (Percent - Interval Zone Two
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Dec-02
Jar»~03
Feb-03
Mar-03
Apr~03
May~03
Jun-03
Jul-03
Aug-03
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1
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3
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100.00%
100.00%
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0.00%
0.00%
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0.00%
0.00%
0.00%
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0.00%
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204
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210
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2 1 a
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234
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66.67%
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76.08%
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OP-3E . Installation Commitments Met (Percent) Interval Zone Two

| I I | I _IdL IL .4 iI dll
Date CLEC Num CLEC CLEC R€$l.CLEC Std E Qwest nun' Qwest Dem Qwest R \M z Ser Pa . Sci

4
Nov-02

Dec-o2

Jan»03

Feb-03

Mar»03

Apr-03

May-03

Jun-03

Jul-03

M9.03
sep-os
OC!-03

132

175

159

158

195

170

205

263

204

231

210

163

198

218

209

208

234

229

244

291

zoo

278

252

217

66.67%

80.28%

76.08%

75.96%

83.33%

74.24%

84.02%

90.38%

88.70%

83.09%

83.33%

75. 12

I

< ..4
,  IUnbundledLOOD - DS1 Capable (Part )

Date CLEC Num CLEC Den CLEC R CLEC Sta Qwest Nu Qwest owes: Res Mudz$ct Parity Ser

Nov-02

Dec»02

Jan-03

Feb-03

Mar-03

Apf-O3

May»03

Jun-03

Jul-03

Aug-03

Sep-03

081-03

3

6

13

4

s

s

10

13

B

8

13

17

s
7

17
4

s
S

11

13

8
9

i s

20

60.00%

85.71%

76,4794

100.00%

100.00%

100.00%

90.91%

100.00%

1 of,oo%

88.89%

86.87%

85.00%

48.99%

34.99%

42.42%

0.00%

0.00%

0.00%

28.75%

0.00%

0.00%

31 43%

33.99%

35.71%

132

175

159

158

195

170

20s

263

204

231

210

163

198

21s

209

20a

234

229

244

291

230

27a

252

217

66.67%

80.28%

76.08%

75.96%

83.33%

74.24%

84.02%

90.38%

aa70v.

83.09%

83,33%

75. 12%

0.3

~0.36

-0.04

-1 .11

-0.99

-1 .3

-0.81

-1. 1 s

-0.99

-0.46

-0.34

~0.98

8 lJnbundl¢d Loop ISDN Capable (Pariiv)

Dale CLEC Num CLEC Dem CLEC R881 CLEC Std r Qwest Nutr I ear De s i R I lv • z onv S

Nov~02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

JuN-03

Jul-03

Augaa

sep-os

Oct-03

s
4

0
7

2
7

s

5
4

5

s
10

6

6
1

e

2
7

s

s
4

s

s
10

wash.

66.67%

0.00%

87.50%

100.00%

100.00%

100.00%

10000%

10000%

10000%

10000%

10000%

37.27%

4714%

0.00%

szw7%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

31

31

47

15

24

M

39

21

30

19

13

33

35

37

56
22

30
44

51

28
40

27

25
42

88.s7%

saws%

83.93%

68. 18%

80.00%

75.00%

76.47%

75.00%

75.00%

70.37%

52.00%

78.57%

0.31

0.9

1.39

-1

-0.68

-1.42

-1.18

-1.19

-1.1

-1.33

-1.96

-1.48

~0.a1

-0.45

-0.16

-1 .61

-1 .42

-1 .86

.1.72

,1 .72

»1.67

-1.81

-2.19

-1.9
4M//Z4 l}1"'i'» " x

"%?»'?w:;,4e»'s~£
" " 54,4 4», ~. 4 f ,.< ;i 2z~»4<2

unwwlea Loop . ADSL Gualifved (Benchmark

Date CLEC Num CLEC DEN( CLEC RQSL CLEC Sid r Qwest Nun' Qwest De QwestRes:Modz$a IPa Sci

11
14

9
9

47

80

79

as
15

25

21

36

11

14

10

9

47

81

79

SO

15

25

21

37

100.00%

100.00%

90.00%

100.00%

100.00%

98.77%

100.00%

93.22%

100.00°/¢

100.00%

100.00%

97.30%r*

r

Nov~02

Dec~02

Jan-03

Feb~03

Mar-03

Apr~03

May~03

Jun-03

Jul-03

Aug»03

$ep~03

O¢t~03

z
z

§
;
g

3

3

5

2
4
g
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-x- - - CLEC Result
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as an
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Qwest Result
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OP-3E - Installation Commitments Met (Percent - Interval Zone Two

Date CLEC Num CLEC Dene CLEC R9S\ CLEC Std E Qwest Nurr QwestDen-QWSSI RealModZScr Parity Scr

Nov-02

Deo-02

Jan-03

Fen-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-o3

Sep~03

Oct-03

8

5

7

7

5

12

8

10

16

14

10

8

8

5

9

7

7

13

9

10

22

15

10

11

100.00%

100.00%

77.78%

100.q0%

71.43%

92. 31 %

88. 89%

100.00%

12.73%

93.33%

100.00%

72.73%

Date CLEC Num CLEC Den: CLEC Rest CLEC Std r Cmesx Nutt Qwest Dem Qwest RSS(Mod Z Ser Parity Sci

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug-03

Sep-03

Oct-03

1

1

1

2

1

1

1

1

2

1

1

1

1

2

1

2

1

1

2

1

100.00ss

100.00%

1oo.ooss

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

100.00%

E911 (parity)

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std : Qwest Num Qwest Den.Qwest R8slModZScr

Nov-02

Dewz

Jan-03

Feb~03

Mar-03

Apr-03

May-03

Jun-03

Jul~03

Aug-03

se¢=.03

Oct-03

2 2 100.00% 000%

1 1

1 1

100.00%

100.00%
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Enhanced Extented Loops (EELs) (Benchmark)
Date Num Denom CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

2
3
4
2
4
4
2
6
2
8

5
3
4
2
6
4
4
7
3

10

40.00%
100.00%
100.00%
100.00%

66.67%
100.00%
50.00%
85.71 %
66.67%
80.00%

48.99%
0.00%
0.00%
0.00%

47. 14%
0.00%

50.00%
34.99%
47.14%
40.00%

Unbundled Loop Conditioned (Benchmark)
Date Num lDenom CLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

1

1

1

1

1 1

2
1

2

1

11

100.00%
100.00%

100.00%

100.00%
100.00%

100.00%

0_00%
0.00%

0.00%

0.00%
0.00%

0.00%
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs

Residence (Parity)

Date CLEC Num CLEC Den( CLEC Res\ CLEC Std I Qwest Nurr Qwest Den- Qwest Rosa ModZ$cr Pa'  Ser
NOv-02

De¢~02

Jan»03

Feb-03

M8r-03

M 4 3

May-03

JtM-03

Jul»03

Aug-03

Sep-03

r e m ;

585

385

488

403

375

579

494

517

441

473

439

419

14G

118

140

130

131

197

166

177

143

153

145

139

4 01

3.28
3.49

3 10

2.as

2.94

z s

2.92

3.0¢

3.09
a m

3.01

1.31

0.99

1.02

1. is

Asa

0.95

o.ss

0.73

1.45

1.14

0.11

0.s1

96326

95982

80620

64227

67176

61756

69734

70348

68447

74149

62138

72141

was
15535

14115

mas
12121

11111

12s45

12991

13375

13545

man
13094

6.16

6.18

5.42

5.25

5.24

5.24

5.51

5.42

s.12

$.47

s. 11

5.51

. 4 . u

-4.4
4.49

-5.01

-5.57

-5.96

-5.99

-6.N

-5.08
-5.24

4 2

-5.13

-a,s2

4 6 7

.3,13

-4.05

-4.s9,

-4.62

-4.64

-4.88

-4.09

4 . 1 9

-4.16

-4.1

.1

i \
I'wan| i.8."!==,.=:! ' E ? . . _ ? i ; - I124451444

too

\ r° y*
' x - X°*--gg--x--x--x-4K-*-4:--:I

g

sao
sao g

3 ' ° ° = ' -

300 I

200 |

I 1.00 1
0.00 I M.

3
E 3ET 3 888383

. * . 'CLEC ROSUI 9 QwoslMsulu

, _,_ ' _ , : ..»:~ :Lf , , , . .
.8- 1 r.  :  7

.'<:.»
,{~ x, »..

11 `1

'x' x.*

i

x

• • '• • • •
.x.X *°*°°

1000
900 r
sao
1.00

§ 6.W
s00 X

o 400 .
300 I
200
IOOI
000

3
534 go; Sm

1
/

3 8
8 8

---x---cnsékiwn

! .J 1.' q._:'_.. w- M » .

SmL F
1 0 0 1 s •

9 0° ;+/\,.
3
I

s. I
4.009
3001
m l
1001
000'

s S siii s 88;33§3§4

44.mg

.. ~x- I -asc RMU!

suwuaafrurnvm
Dlh CLEC Num CLEC DOM CLEC R084 CLEC sm IO-anurowucmQ wl $ ! R l u muaz sa so
n w c a

D1°02

JO-OG

Flb-03
Ml-03
Apr-oo

may-os

-111\-03

Java

N0-03
SI9-03
Od-G8

76

u

57

s o

50

121

11

48

so

u

24

41

16

9

11

15

11

13

15

14

16

14

a

15

4 is

a n
s 18
4.13

3.57

9.31
4  n

3.43

a.a1

114

3.m
3.13

a2

097
484

1  40

9
3 $7

0
2.14

t .

o.

1.

on

a I

u

mos
s a a b

21999

21388

uasas

17071

w s

16310

20252

11991

11845

n s o o

3199

2084

u s e

aaao

3165

aces

2ss1

:s o s

3171

3014

312s

4

ams

s.aa

s o s

$.31

s e c

s.s1

5.74

5.55

6.37

5JI1

5.71

s.

.1.oa
-1

-0.49
-1.07

.1.00
1.57

-0.51
-1.15

-1.05
.1.25

-1.11
-14

-1.62

-1.e1

-1.3

-1.85

.1.so

-0.04

-1.31

-1.1

-1.84

-1.75

.1.ss

-1

CON!!! Plilv)
can CLEC Num CLEC DOM CLEC RON. esc SRI r QomNor Qwcslbanown noMcdzs¢r vnysa
nay-ua

o ne

Jun-os

n u - o s

MII-0 3

A v i s

HIv -08

Juli-03

.ml-os

N19-08

SIU-03

a u-a n

209
E u
136
:av
zap
NO
148
m
206
: t o
ms
251

as
i s

31

39
41

48

as
26
40

as
i s

ea

5.50
e.21
4.39

5.51
6.44

5.75

$.10
4.ac

s. 1 s

s.s1
5.1:

6.61

Comm:21 iv )
Dao car: Num CLEC DentCLEC R99 CLEC Sld IOwn! no QwnWonaman- maazsa rmysa
NOv-02

0 8 9 0 8

J80-03

F 4 4 0 3

Mar-03

w a s

may-os

JuN-03

Jul-oo

A s - o s

SID-03

Od--03

3

3

s

I

I

1

3.00

sao

sao

zsa4

2284

2518

2103

2269

2103

2341

2371

1ss1

2535

2111

2433

361
ans
:so
:so
345
ass
315
329
m
299
320
:as

1 18

s.eo

1.29

1.51

6.51

1.s1

1.45

7.21

8.02

s.4s

s.s2

8 . 8

-0.48

~0.47

-0.35

-1 .29

-1 .pa

-1.22

8
2
1
4
1
1
1

i
i

g

i

8
1
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs

PBX Parity)

Date CLEC Num CLEC Den( CLEC R8SL CLEC Std r • tN 1 1- tR z s
No-02

Dev-02

JtN-03

Fob-03

mar-os

Apt-03

MSMOS

Jun-00

Jul-03

Aug-0s

Sep-03

Oc1-03

116

111

72

170

82

$9

89

67

$2

85

198

1o1

14

14

13

19

18

11

12

14

12

12

15

15

8.29
7.93

5.54

8.95
4.56

5.36
7.42

4.79

4.33

7.08
1320

6.73

Basic Rare ISDN(P=fi1y

.rem CLEC Num CLEC Den: CLEC RQSL CLEC Std r Qwest Nunr Qwest RespMode$cr FacirySor

NW-02

ow oz

J8N-08

Fob~D3

Ma4'»03

AP¢~O3

may-os

Jun-08

Jul-03

Aug.os

S89-03

m m

20

31
44

64
s

1

7

4

3

I I

-o

20.

3.

6.29

16.00

2.00

isDn Primary(Parity)

g
pay)

Date CLEC Num CLEC Dene CLEC R8$l CLEC Sid IQWBSY No Qwest Den Qwest RealModZ$cr Parity Sci

Nav-02

D9¢~02

Jan-03

Feb-03

Mar»03

Apr-03

May~03

Jun-os

Jul»03

Aug-os

$ep~03

Od-03

2

3

1

2

2.00

1.50

.Date SI .EC Num .EC -̀en( - -EC Rest. CLEC Std r Qwest NaurQwest "an- Quest Rest ModZ$cr Parity Ser

n¢-o2

bu-,oz

.ran-os

Feb~03

Mar-03

Apt-os

away-os

Jun-08

Jul-03

Aug.os

sep-os

p e w s

35

7

3

2

11.67

3.50

so
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'a 15.00

9 10.00

20.00 I

c

3

N

g

o

'P
8

§

N
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x~ . 'CLEC Result

o

9

x- .. CLEC Resin
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CLEC Result
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ea

8

Q
a

9
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D

9

9

o

Q

ea

8
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Qwest Result

a

Q

Qwest Resume

Qwest Result

8

9
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OP-4A - Installation Interval (Average Days) Dispatches within M$As
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CLEC Num CLEC Dem CLEC Rest. CLEC Std l' Qwest Nurr Qwest DenQwest Res: Mod ZSer Par SciDate

Nov-O2

Duc-02

Jan~03

Feb~03

Mar-03

Apt-03

May-03

JUN-03

Jul-03

Au9-03

Sen-03

OCK»03

$3
40

60

30

20
19

18

10

25

SO

14

33

6

7

6

4

3

4

4

2

S

6

4

3

883
571

1000

7.50

6.67

4.75
4 so

500

500
867

350
11 of

14.91

2.21

829

5.20

252

1.71

2.08

141

0.71

s. 19

0.58

see

2634

2284

2616

2703

2269

2703

2348

2371

1667

zsae

2117

2433

367

346

359

360

345

ass

315
329

277

299

320

285

7.18

6.60
7.29

7.51

6.58

7.61
745

1.21

6.02

8.48

6.62

8.54

0.67

-0.31

0.85

0

0.36

456

-0.61

-031

~0.29

0. 16

~0.72

0.72

-0.59

-1 19

-0.48

-1

-0.78

-1 .34

-1.37

.1.19

-1 17

»0.9

-144

-0.56

Date CLEC Num CLEC Own(CLEC RES! CLEC Std r Owes: Nutt QWGSIDBWQwest Rest Modz$4:f Pam'y Ser

NOv-02
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OP-4A . Installation Interval (Average Days) - Dispatches within MSAs

Date Numerator Denominator CLEC Result Standard Dev

109
247
264
168
172
222

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-G3
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03

27
65
77
46
48
59
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OP-4B Installation Interval! (Average Days) - Dispatches outside MSAs
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OP~4B - Installation interval (Average Days) - Dispatches outside MSAs

PSX (Parity)
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs

UNE P (Centrex) (Parity

Date CLEC Num CLEC Den( CLEC R€sl CLEC Sm E Qwest Nunr Qwest DEN:Qwest Rest ModZScr Parity Sci
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs

Date DenominatorNumerator ICLEC Result Standard Dev :. .
. 1 .

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
o¢n-03

3.00n I
I

,

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Line Sharing (Benchmark)

[- - -x- - - else Result Benchmark - 3.3
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OP-4C - Installation lntenal(Avolage Days) - No dspatdles
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OP~4~C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches

ENumeratorDate Denominator CLEC Result Standard Dev

.-a<_

204
224
272
221
270
329
546
699
727
415
394
433

Nov-02
DeC-02
Jan-03
Feb~03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03

611
668
823
670
823
983

1634
2103
2188
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OP-4D - lnstailation Interval (Average Days) - Interval Zone One
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OP-4D Installation lntewai(Average Dave) - Interval Zone One
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OP-4D - Installation Interval (Average Days) .. Interval Zone One
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OP-4D -Installation Interval (AverageDays) - Interval Zone One
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OP-4D Installation Interval (Average Days) - Interval Zone One
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Ott»03 4 1 4.00
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6 6
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63
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S
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12

12
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4.00

5.69

4.12

3.97
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4.29

5.25

6.42
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11.30

s.so ~0.28 -1.17

Dark Fiber- Loop (Diagnostic)
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Qwest Perf Results - PID (14-state 271 PID 5.0)
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OP-4D - Installation Interval (Average Days) - Interval Zone One

|Date lcLEc numlcLEc Den cLEw Rest CLEC Sad [ Qwest fury
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OP-4D - lnstallalion Interval (Average Days) - Interval Zone One

Enhanced Extented Loops (EELs) (Diagnostic)
Date Num Denom CLEC Result Standard Dev
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

77
101
141
207
173
130
100
162
71

173
259
277

10

16

14

31

28

24
18

27
13

28
46

51

7.70
6.31

10,07
6.68
6.18
5.42
5.55
6.00
5.46
6.18
5.63
5.43

3.30
1.35
7.04
3.15
1.06
0.93
1.34
3.88
2.70
7.05
2.82
2.18

Date Num lcLEc ResultIDenom Standard Dev
4

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
JUl-03
Aug-03
Sep-03
OCi-03

8.94
8.14
7.29
9.39
9.39
5.48

12.43
B.67

14.00
12.44
13.67
14.80

304
171
248
338
385
148
174
130
280
112

82
74

34
21
34
36
41
27
14
15
20

g
6
5

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP~4E - lnstallatiorrlntenal (Average Days) . Interval Zone Two

Qwest Perf Results PID (14-state 271 PID 5.0)
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OP-4E - Installation Interval(Average Days) - Interval Zone Two
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Mar-03
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May»03

Jun-03

Jul~03

Aug-03
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s 1 500
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m
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eos
p a
a s
sos
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m

34

37
49
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38
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11 .9
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9.96
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OP-4E - Installation Interval (Average Days)- Interval Zone Two

Dane CLEC Num CLECDGM CLEC Rosa Slindlfd D Qwest Nun Qwasl Don Own! R*l moazsnr

Nov-02

DlC-02
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Apr-03
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25
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2
4
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2
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s
1

4

3

s
4
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6.57
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1.00
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257
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229
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1s.o4

1s.ao

15.64

15.13

16.91

14.35

14.73

14.51
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1s.es
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-1.59

-1.33

-1 .02

-3.36

-1 .48

-1.35

-1.4
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-1.3

-1.43
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Fib-o3

Mar-03

Apr-03

May-03
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Aug-03
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4

9
s

7

1

1

1

1
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7.00
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1
1
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to
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:so
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9

5
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9

1
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9
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9
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OP-4E - Installation Interval (Average Days) - Interval Zone Two

Date CLEC Num CLEC Dent CLEC R€$l Sranaard D Qwest Nunr Qwest Den-Qwest Res:Modz$cr Pa' SW
Nov~02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun~03

JUI~03

lwg-03

SeP-03

Otl-08

4385

3640

3732

3160

4066

3990

3591

4376

3583

5441

3615

3635

212
227

229

202

252

236

257

297

247

293
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229

20.68

18.04

16.30

15.54

16.13

16.91

14,36

14.73

14.51

1s.s1

13.69

15.87

Dane CLEC Num CLEC D a n CLEC Rest Standard o Qwest Nunr QwestDen Owtst RgsnModz$¢f voP8filv s
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OP-4E Installation Interval (Average Days) - Interval Zone Two
I
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F e b - 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u r 1 ~ 0 3

J u l - 0 3

A u g ~ 0 3

S e p - 0 3

O t ! ! - 0 3

1 3 8

1 0 6

3 3 6

8 9

1 1 0

1 4 4

1 4 8

8 0

2 8 6

2 9 0

8 6

1 2 I

9

5

1 2

9

7

1 3

9

1 0

2 1

1 5

9

1

1 5 . 3 2

2 1  . 2 0

2 8 0 0

9 8 9

1 5 7 1

1 1 . 0 8

1 5 4 4

B D O

1 3 . 6 2

1 9 . 2 3

9 . 5 6

1 0 9

D a t e C L E C  N u m C L E C D e n t C L E C  R € S \ S t a n d a r d  D Q w e s ! N o r Q w e s t  D e n Q w e s t  R e s ! ModZ$cr Parry Scar
N o v - O 2

D e o - O 2

J a n - 0 3

F e b - o 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u l » o 3

A u g - O 3

s e p - a s

O C ! - 0 3

9

u

9

4

1

1 4

4

1 0

1

1

1

2

1

z

1

2

6 . 0 0

B . 0 0

s 0 0

2  o f

1 . 0 0

7 . 0 0

4 9 0

5 . 0 0

2 2 . .E911 (pay)
D a t e C L E C  n u m l c L e c  D a n : C L E C  R e a l S t a n d a r d  D Q W 8 S !  N u r r Q w e s t  D e n . Qwest Rest M o d  Z S c r P a r i t y  S c o r q ' ,

N o v - 0 2

D e c - 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - 0 3

J u l - 0 3

A u g ~ 0 3

S Q V O S

O c \ » 0 3

r 2 1 1 . 0 0 0 . 0 0

1 9 0

42

90

1 4

1 7

3 1

5

3

3

1

1

2

3 8 0 0

1 4 . 0 0

s o n s

1 4 0 0

1700

1s.so

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
WM...45.. » f /, »* " ; =3;¢== W;;=;=== §.=========,,=,¢=,,¢,¢.;.;=.,=..,I . ¢, y .======:=;==4 .==,=, =¢=¢======:» ¢44.=; =g,=¢,¢;..=,;, JMWW , » .s~

Date Num Denom CLEC Result Standard Dev
Nov~02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

34

19

e
10

11

16

10

27

34
73

3
3
1
2
2
3
2
5
4

10

11.33
6.33
6.00
5.00
5.50
5.33
5.00
5.40
8.50
7.30

6.43
us e

0.00
0.71
0.58
1.41
1.52
6.35
4.14

Unbundled Loop Conditioned (Benchmark)
Date Num IDenom lcLEc Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apf.o3
May-03
Jun-03
Jul-03
Aug-03
Sep-O3
Oct-03

1

1

12

6

12.0

6.0

5
5

1

1

5.0
5.0

14 1 14.0

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

.45 Enhanced Extended Loops (EELs) (Diagnostic)
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OP-5 - New Service Installation Quality (Percent)

Residence (Parity)
4

Date CLEC Num CLEC Den<CLEC RGSK CLEC Std r Qwest Nurr Qwest Den' Qwest Real Mod Z Ser Parity Ser

Nov-02

n e w :

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun~03

Jul~o3

Aug-03

Sep-03

on-03

49

43

40

44

131

1328

429

408

365

309

325

302

534

470

450

496

1374

1371

462

447

395

342

349

326

92 32%

92.13%

9044%

90 12%

95.92%

96BS%

9286%

90.83%

92.41%

90.35%

93.12%

9264%

2662%

26.93%

29.40%

29.84%

19.77%

17.43%

2575%

28.88%

2649%

29.53%

25.31%

26.12%

42711

39369

39599

37261

33586

35657

37091

38124

39316

40153

39222

38437

4aoa4

44556

44745

41989

38872

40556

42063

43413

44942

45800

44505

43531

88.92%

88.35%

58.50%

88.74%

86.40%

87.92%

B8.18%

87.82%

87.48%

55.80%

87.93%

88.10%

-2.49

-2.53

-1 .29

-0.97

-10.12

-9.99

-3.1

-1 .94

-2.94

-2.4

-2.97

-2.52

-2.51

-2.54
-1 .78

-1.59
-7.15

-7.08

-2.88
-2.18

-2.79

-2.45
-2.8

-2.53

Date CLEC Num CLEC Den: CLEC Res\ CLECSf.d r Qwest Nun' QW85I DemGwesr Res:Mod Z Ser

Nov-O2

DeC-02

Jan-03

Feb-03

Mar-03

Apr»03

May-03

Jun-o3

Jul-D3

Aug-03

Sep-03

Oct-03

24

27

31

30

34

36

26

28

to

37

62

57

26

28

31

30

40

38

27

28

30

37

63

58

92.31%

96/43%

100.00%

10000%

85.00%

94 74%

96 20%

100.00%

10000%

100 00%

CB 41 %

982894

26.65%

18.56%

0.09%

o00%

35T1%

22.33%

18.89%

0.00%

0.00%

0.00%

12.50%

13,02%

4195

3567

3904

4168

3872

3757

3730

3737

3905

3934

3928

4056

4578

4119

4331

4601

4358

4225

4138

4158

435B

4421

4397

4544

8958%

a903v.

90.14%

9059%

aaasv.

89.18%

9014%

89.65°/>

89.61%

88.98%

8933%

89.26%

-0.44

-1.25

-1.83

-1.75

0.78

-1.1

-1.07

-1.79

-1.86

-2.13

-2.32

-2.2

Date CLEC Num CLEC Den: CLEC R8$1 CLEC Std r Qwest Nurr a es! Dem est I Mod z Paritv Ser

Nov-02

Dec-O2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun»O3

Jul-03

Aug~03

s8p-03

Cd-03

63
48

41
43

46

52
42

36
40

i s
44

48

• a

•

»

»

9

•

4

4

s

s
4

3

4

5

I5

5

92.65%

88.89%

89. 13%

89.58%

83.64%

so 11 %

87.50%

82.31 %

81.63%

88.79%

88.00%

92.31 %

Date CLEC Num CLEC Den: CLEC Rest CLEC so r Qwest Nutt Qwest Den- Qwest RespModZ Ser Parity SCJ'
.%

Nov-02

D e o n

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug~O3

Sep-03

Oct-03

2

1

1

0

1

1

o

2

1

1

1

1

1

1

100.00%

100.00%

10000%

0 00%

10000%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

553

480

465

624

7g5

640

479

444

396

355

3TH

403

642

571

536

718

879

734

557

507

477

433

444

474

86.14%

84.06%

BG.75%

B691%

9044%

87. 19%

86.00%

B7.57%

83.02%

82.88%

83.78%

85.02%

-0.57

-0.44

-0.39

1.48

-0.38

-0.46

1 4

-1 .34

-1 .26

-1 .24

-0.1

-1.23

-1.28

-0.15

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

98.00%
96.00%
94.00%
92.00% x . -x
90.00%
88.00%
86.00%
84.00%
s2o0%
B000°A

N N e'> ca Ra m so ea

9 5~

X- - . CLEC Result 9 Qwest Result

Business lParilv)

Parley Scr 100.009

v 90.00%

85.00%

80.00%

75.00%

X - - CLEC Result 9 Qwest Result

Centrex Parihn

100.00%

80.00%
70.00%

50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

0<~ - CLEC Result 9 Qwest Result

Centrex21 (Paritvl

1oo.oo% x--x-x

80.00%
70.00%
6000%

¢ »  o / * Q

o 40.90%
30.00%
20.00%
10.00%
000%

8
s

N
q 8  3  3 8  3  ' 8  r e

é

x~ - - CLEC Result I ' Qwest Result
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OP~5 - New Service Installation Quality (Percent
4

1 .I
4

;.¢*.* X *

+ * '¢{ * I

puuysu

.

-no• § • • * * a 9
4
l*"1

I

I
a

1

,..

Iv

\
H

•

1

I

. | I

g333

338

, 383 33333
9.--->¢»--ascnnun Qwosl. Rlsuk

4 ' *
. »

n . t +

; • • 4 • • i'5 ••

•

•

•

•

•

8
• E

\ E
s

1 a

• E

• :

s

s !

s
0 :

s

92
3
8333

188

°°°`z.8 333333 4

. 2

1
.

4 . .
* J ¥

n*s*F  .
. 4 m 4+

9'51-vt---aecnnun Qwwhnun

I
--at-x--4:--as-nc-ac 1'

. 4

v

.

8.I
a
i

9

;

•

•

•

•

I

1o000ssx--x

T sonar.

999896

§ 99949.

o assess

99909;

99.885

99.8696

8
E

*  .

.

8
8

8 833888 5333
. * . .

+*l *441. ¢ . .
. ....  | .  M

. J
. .

7 . 4 1 . 4
* . » I .413'§ 4

Dale CLEC Num CLEC Dent CLEC R8$l CLECSIU r Qwest Naur QvuuxnwONOSI ROS:mwzscr
nay-na

D09-02

M 0 0 9

F¢u-aa

I a - o s

Aw-04

May-03

Jun-03

Jul-08

N 4 4 0

s o - u a

Od -0 8

2

1

1

2

1

1

1oo.ooss

100.00%

100.00%

0.00%

o.ooss

0.00%

et
77

as

92

75
11

53
71

as

54
el

77

as
al

93

so

83

73

69
i s

78
so

57

as

94.38%

95.06%

90. sax

93.88%

91 .57*

srzsss

91.30%

sa.s1ss

a m a s s

87. was

91 .0494

92.77%

-0.34

e x
-o.s

-1 .21

-1.15

-1.19

1
euznmsson

nun ¢1_€¢ Num a s c 0 * CLEC IUCNCLECSWI Qwustn\lrCwostbsn u z
nodoz

01082
.Anna

Ftb-03
Ml'-08

Apr-os

w a s
Jun-ca

Jura

M848
$19.08
Od-08

2

2

1

0

2

2

1

1

100.00%

wa o 0 %

100.00%

0.00%

0.00%

0.00%

0.00%

o.ooss

221

1a7

205

a s

Los

186

2'l9

199

182

1 s t

168

183

240

197

235

249

t o a

zoo

235

211

196

203

1B1

198

saws

94.92%

arms

saws
9z.s1 *

9a29%
93.19%

94.31$

92.86%
92.125

91 .11*

92.42%

-D85
a m

~0.3
1.n

-1 .21

-1 .24

|

-1.1¢

0 .

av»¢na.0=ulm
can CLEC Num scow CLEC RioascswrGwldNlnrpwanmgwaunw uoazsa Furvsa
N°*88

D00-02

Ji0-08

Ftb-98
n u m

AFW9

n u m
JuN-08

mas

M9413
g e m
Od-08

11

14

21

2 0

15

9

T

s

17

34

s o

s o

11

14

21

to
is

9
1

a
11

34

as
32

w o o %

waooas

100.00%

100.00%

100.00%

n n o a %

100.00%

1oao0as

w a u o s

1oo.ooss

1oaooss

1oo.ooss

0.80%

o.0o%

o.ooss

o.oo»s

0.00%

0.00%

0.00%

0130*

o w l s

o.ooss

0.00%

0.00%

seas
3427
4oo1

acer

seas
3739

:4eo1

seas

3914
4439

ea21

5884

seas

3430

4097

sees

3567

3740

3600

3531

3911

444o

$321

seat

9 9 9 5 *

99.91 *

1oo.oo*

9 9 s 5 %

99.97%

99.97%

99.97%

99.97%

sesass

99.98%

1oo.ocss

100.00%

-o.os

-o.11

N/A

-o.1

-o.os

-0.05

-0.04

-o.os

-0.11

o n e

N/A

N/A

-1.05

~1.o1

W A

-1 .as

-1 .04

-1 .as

-1 .as

-1.08

-1 .07

-1.05

m A

N/A

Date CLEC Num CLEC Den< CLEC Rosa CLEC Std r Qwest Nurr Qwest Den- Qwest Res: ModZScr

Nov-02

o w o z

Jan-03

Fe b0 3

Mar-03

Apr-03

May-03

Jun-os

Jul~03

AAI9~03

SeN-03

Oct-03

982

sea

1002

1953

4579

7391

8356

8977

9963

13091

19474

27352

1043

1024

1061

2027

4700

7565

8517

9157

10258

13518

20041

28161

94. 15%

93.75%

94 .44%

96.35%

97.43%

97.70%

98. 11%

98.03%

97.12%

96.84%

97.17%

97.13%

23.47%

24.21%

8 . 9 2 %

18.75%

15.84%

14.99%

13.62%

13.88%

16.71%

17.49%

16.58%

15.70%

46906

43036

43502

41429

37458

39424

40821

41861

43220

44087

43150

42493

52712

48875

49075

46590

43230

44781

46201

47581

49299

51221

49002

48175

88.99%

88.42%

8 8 6 4 %

88. 92%

86. 65%

88.04%

88.36%

87. 98%

87.67%

86.07%

B8.06%

88.21%

-5.28

»5.28

-5.89

-10.43

-20.63

-23.95

-25.79

-27.1

-26.5

-32. 17

-33.52

~36.87

Qwest Perf Results P!D (14~State 271 P\D 5.0)

UNE . P tpo1°s> (Paritv

»17.11

-20.56 3
-21.38 ;

»23.42 ;=

-4.21 i

-4.21 I

-4.58

-7.34

.1a.s4

.1s.s6

-16.68

» 17.47 E

/5

9ooo

100.00%

I x-x°x°x'x-x-x-x.X
g 5 0 0 % x * * x . X ' :

8500%

80.00%

75.00%

900094

3
-»  - -x- - - CLECResult

3
8 Ia

§ §
0
u.

8
a2 83

6  " 6w9$1 Resin

9
5.

3
3 8

Arizona

§

9 4
a

Rao4.o
O

S

<»
44

3
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OP-5 - New Service Installation Quality (Percent)

UNE P (Centrex) (Pane )

Date CLEC Num CLEC Den( CLEC Rssu CLECStd r Qwesl Nu Owesl Den- la IR  | z a s
Nov-02

Deo*02

J80-03

Feb-03

Mar-03

Alf~os

May~03

Jun-03

Jul-03

A14-03

Sep-03

oc:.03

so
42

36
43
46

52
42

36
40
46

44

48

68

$4
46

48

55

53
48

39
49

53

50

52

85.29%

77.78%

75.28%

89.58%

83.64%

98.11%

87.50%

92.31 %

81.63%

86. 79%

88.00%

92.31 %

1

:

g

UUE P (Curran: 21) (Fmilv)

0th e s c NumCLEC onascn-aascsaur Ovlliklhnrr O w e u b s n Cannu- ueazsa F I I I Y S G
New-02

Dio-uQ
. X mas

Ftb-03
M l - 0 3
A 9 l 4 1

" l v - 0 8
: m a s

Jul-03

* W 4 8
$19-03

Oc!-88

s
11

9

s
1

s

3

a s

a s
29

t o
19

9

12

12

9

•

I

1

a s

42

31

21

21

a n u s

91 .8755

7 5 9 0 *

ss.ssx

: m o s s

100.00s

42.asss

as.was

90.49%

c u s s

95.24%

90.49%

s u m

: l a s s

43.10%

4 9 8 9 *

33.07%

0.60%

49.49%

19.23%

a 3 s 9 6

24.57%

21.30%

masse

553

480

465

824

195

610

479

444

396

358

312

t o a

SO

571

71

8

1 : 4

s s h

s o l

477

433

444

414

as. 14*
u.oe%
8615*
as.91ss
8.44$
IT. ms
IG.00*
s1.s11s
83.08%
m m s
88.78%
1592*

- 014
-0.11

1.1

2.27
0.38

. 1 . o l

2.so
- 1 2 9

-1.23
.1.54

-1.39

-0.os

-1 14

-1 pa

-o as

0 3 8

-0 s
-1 so

o SO
-1.79

.1.75
-1.94

.1.85

.1.42

. a
usu p-i-wv (l=wv)

Dao CLEC Num CLEC Dent e s c  g * CLEC so  I Oral Nor Qwnslnun- Owl l l  Rim maazsa runysa
Nov-42

0 lc -42

Jin-03

h e - a a

M l - 0 3

Apr-m

M9y-08

JuN-08

J a ws

Au9-03

$ 8 9 0 3

Ocl-03

1

1

1
I

1000094

1oo.ooss

0.00%
0.00%

o s

252

115

109

160

194

112

117

188

201

188

183

215

zee

180

121

168

: o z

1o0

Las

zoo

200

a n

204

9 6 1 4 *

assess
w a s

so.oas
9 5 . 2 4 *

s a w s
95.58%
9 5 1 6 *

s4.coas

96.68%
94. 954
89.71%

-0.2
- o n

-1.12

-1.13

J J *J J
u.

.  I -\ 'l:'l_ I%5!-

Fv wv l

Butt CLEC Num CLEC DON CLEC Re l esc SM IGunn Null' Owa s lb c n Q-slRm ya°uzsa FllivSu
Nuv-02

0 l¢ -02

-180-03

Flb-03

u s - c c

A91-03

Mly-03

. n » 4 a

.ml-os

Aug-os

sap-os

Oct-03

2

1

1

1

I

1

2

1

1

\

1

I

100 go*

10oooas

100009s

\oo.ooas

1000o%
10000*

0.00%

0.ooas

0.001s

0.00%

n o o n

0.00%

31

25

o z
42

3 1
40

s o
1 7

6 5

a s

40
31

:as

33

34

41

4 3

41

$9

9 0

n

41

43

37

s1.ssss

15.76%

94.12%

s a w s

as.osss

91.56%

u  J S *

S w i s s

a u x

a n u s

9:l.0n%

a s .7 8 *

4 . 0 8

-0.56

-0.25
-0.34

-0.18

-0.42

-1.4

-1.34

.1.1s

-1.21

.1.oo

-1.as

4 \,*"v7f~

Qwest Perf Results - PID (14-State 271 PID 5.0)

o

o 40.W %
30.009
20.00%
10.00%
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OP-5 - New Service Installation Quality (Percent)
/447 : a "¢ o a n , /. 4 v 4/ g 434 /Z

r / w 4 1g*"$¢MM4» 4& W M M/ wv~ n . H.A// g

Paddy)

Dale CLEC Num CLEC Dem CLEC Rest CLEC Std r QwestNun- Qwest Den- M06 z Parilv s

Nov-O2

D60-02
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2
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93.99%
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OP-5 - New Service Installation Quality (Percent)

Date Numewiof Deneminan CLEC R6$1 Slanaafd D QW8$\ NUIT' Qwest den: Qwest Res: ModZ$of Parity so

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

APr-03

May»D3

Jun-03

Jul-00

AAJ9-03

SeP-03

OCt-03

15

13
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15

27

33

25

so
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100.00%
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100.00%

100,00%
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0.00%

0.00%

0.00%

2421%

0.00%

0.00%

0.00%
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1023

1065
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1143
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-0.91

.1 .03
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0.00%
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0.00%

52

36
61

70
71

93
87

58

59
60

66

89

53

37

SO
74
74

94

87

60

59
63
71

91

98.11 %

97.30%

98.39%

94.59%

95.95%

98.94%

100.00%

96.67%

100.00%

95.24%

92.96%

97.00%

-0.34

-0.

-0_

-0.

o.s

- 0 2

N/A

-0.4

N/A

~0.31

»O59

-0.35

-1.21

-1.19

-1 .17

.1.48

-0.66

-1.12

NIA

-1.24

NIL

-1.19

-1 .246

. 1 2 2

;,w%
Date numerator CLEC R0$\ Standard D Qwest Nutt Qwest def Qwest Rest moazsa Parity Ser

NOv-02

Dec-02

Jar»03

Feb-03

Mar-03

Apf»03

May-03

Jun-03

.we-os

Aug-03

$e9-03

Oc!-03

6
6

6
s

100.00%

100.00%

0.00%

0.00%

Unbundled Lao ) Analog (Pafixy)
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OP-5 - New Service !installation Quali (Percent)
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Date Numerator Denominate CLEC Ream Standard D Qwest Nurr Qwes! deny Qwest RasaMod Z Sci

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug»03

Sep-03

OCt-03

109

101

113

119

123

10s

93

103

101

104

114

10a

114

110

117

124

129

110

98

108

109

107

117

113

95.61%

91 82%

96.58%

95.97%

95.35%

98. 1 B%

94.90%

95.37%

92.66%

97.20%

97.44%

95.55%

20.48%

27.4 I %

18 17%

19.67%

21 .06%

13.36%

2200%

27 01%

2608%

16.51%

15.81%

20.56%

202

177

175

225

Isa

185

219

199

182

187

166

183

240

197

235

249

203

.206

235

211

196

203

181

198

84.17%

89s5%

74.47%

90.36%

92.61%

90.29%

93.19%

94.31%

92.86%

92.12%

91 .71 v.

92.42%

-2.76

-0.s5

-4.48

-1 .73

-0.93

-2.26

-0.56

-0.39

0.06

-1.58

-1.75

.1.01

-2.68

-1.33

-3.72

-2.05

-1.57

-2.37

-1 .34

-1 .23

-9.96

-1 .QS

-2.os

-1 .6

Date Numerator DenominateCLEC Real Standard D Qwest Nutt Qwest den( Qwest Rest MOdZS¢r

Nov~O2

Deo-02

Jan-03

Feb-03

Mar-03

APr-03

May-O3

Jun-03

Jus-0s

Aug-D3

Sep-03

OC!-03

1121

953

1000

1001

1O23

1965

1055

1110

1145

1221

1279

1274

1195

1015

1064

1065

1102

1143

1118

1188

1240

1319

1356

1362

9331 %

93.89%

93.99%

9399%

92.83%

93.18%

94.36%

93,43%

92.34%

92.57%

94.32%

93.54%

Date Numerator Denorninan CLEC Rest Standard D Qwest Nutt Qwest DemQwest Reel » .M Z S 4aritv S
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Dec»02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul~o3

Aug-03

Sep-03

Oct-03

124

10a

111

115

120

132

126

117

125

125

180

249

147

119

122

138

148

145

140

136

140

144

194

Yao

84.35%

90.76%

90.98%

83.33%

B10B%

91 03%

9000%

86.03%

89.29%

86.81%

92.78%

BB.93%

36.33%

28.96%

28.64%

37.27%

3917%

28.57%

30.00%

3467%

30.93%

33.84%

25.88%

31 .38%

1121

953
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1023

1065

1055
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1279

1274
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1188

1240

1319

135e

1362

93.81°

93.89°/

93.99

93.99

92.83°

93.18

94.36°

93.43%

92.34%

92.57%

94.32%

93.54%

3.72

1.28

1.25

4.01

4.27

0.94

1.91

2.87

1.24

2.27

0.85

2.58

1.26

-0.22

-0.24

1.44

1.6

-0.43

0.16

0.74

-0.25

0.38

-0.48

0.57

4

Unbundled Loop ISDN Capable (Parity)

Date Numerator Denominate CLEC R€sl Standard D Qwest fury Qwest den< Qwest Res:Modz Ser Paritv Ser
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92.16%
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5' - New Service Installation Quality (Percent)
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OP-5' - New Service Installation Quality (Percent)
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OP-5' - New Service Installation Quality (Percent)
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Nov-GQ

Dao-GQ

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug-03

Sep-03

Ott-03

Se
4 2

4 3

s o

52
43

37

41
47

44

e a

54

4 8

a s
53

48

39
4 9

5 3

s o

a s z 9v .
77.78%

89. 58%

90.91%

98. 11 %

89. 58%

94.87%

83.67%

88.68%

88.00%

UNE P (Centrex 21) (Part )

Dat e C L S C Num CLEC Den( CLEC R¢S\ CLEC Std r Qwest Nunr Qwest Derv Qwest  Rest M o d Z $ c r Pam ' y  So

Nov-02

D69-02

Jan-03

FQb-03

Mar-03

Ape-os

may-os

Jun»03

JUl-03

Aug»o3

Sep-G3

Oci-03

s
11

G
7

8

5
26

38

30
21

9

12

9

8
8
7

26
42

31

21

88.89%

91 .Sm

66.67%

87.50%

100.00%

71 .43%

100.00%

90.48%

96.77%

100.00%

3143%

27.64%

47 14%

33.07%

000%

45. 18%

000%

29.35%

17.67%

0.00%

571
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G56

491
459

414

373

383

642
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SS7
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477
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444

88.94%
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89. 14 %

92.38%

89.37%

88.15%

90.53%

8679%

es, 14%

86.26%

0.08

4 4 3

1.79

0.52

-0.97

1.18

-1.61

-0.68

4.66

.1 .79

-0.95

-1 .26

0.99

-0.68

-t.59

-0.28

-1 .98

-1 .41

-2.01

-2.09

» .
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1
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N !
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19s
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90.00%
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oa.211s

91.s29s
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95.96%
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2
1

1

1

1

2
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I
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100.00%
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0 . 0 0 *
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0 0 0 %
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4 3
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0 1
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3 3

4 1

4 3

41

5 9
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1 7

4 1

4 3

09.41%
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91 .49%

90.10%

97. 56%

84.75%
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9024*

93.02%

-0.41

-0.51

-0.3

-0.16

-0.42

-1.29

-1.31

.1.1s

-1.09

-1.28

. ) v . i .4 4

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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OP-5' - New Service Installation Quality (Percent)

DS1 (P ) 9*
Jo

O • • 9 9 •

I
8o

7
7

5

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8
3

8
s
" >

ea
8
2 88é

a
'8
3 gg33

§ 838
5-.
8

. ..--...-.-.. .......
-x. - - L esult Qwest Result

8 ( /:u jpa ... v
M)/ 4 Qu 245;. .; a *z "W"/4A. . m5 7¢. .

. . . * ..y  .. .. . e .4 2j*381§ say* )v

Dots CLEC Num CLEC Den:CLEC RQ$4. CLEC Std I Qwest NUIY Qwestben ModZ$cr Pa Ser

NC/v-02
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2
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Date CLEC Num CLEC Den<CLEC Rest. CLEC Sid I QwestNun Qwest Den- Qwest RosaMo¢Z$cr Paritv Ser
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Jan-os

Feb-os

M8003

Apr»03

May»03
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JUl-03

Aug-os

Sep-03
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283

285

319

4G6

684

794

641

470

238

245

294

297

339

477

695

817

662

485

94.96%

9347%

96.26%

95 96%

94 10%

97 69%

9B.42%

97 18%

96 83%

95.91%

21.88%

24.71%

18.98%
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23.56%

15.01%

12.48%

18.54%

17.53%

17.31%

47608

43597

41994

38063

s9ss4

41387

42504

43793

44882

43746

S2712

48675

46580

43230

44781

46201

47581

49299

s1221

49002

90.32%

B9.57%

90. 14%

88.05%

89.22%

89.58%

89.33%

88.83%

87.82%

8927%

-2.42

»1.99

-3.51

-4.19

-2.89

-5.77

-7.7

»T52

-7. 14

-5.4'l

» 2. 47

- 2 . 21

-3.13

-3.55

-2.75

-4.51

-5.6B

»5.$7

.5.34

-429

i i I 4
'Res i ts exclude No Trouble Found OnO Tea: OK reports unless QWEST trouble is found on another report wlIliirl 30 days of the original report.A 30-day window necessitatesreporting amonth behind
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OP-5* - New Service Installation Quality (Percent)
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D a t e N u m e r a t o r D e n o m i n a t e C L E C  R S S I . Standard D Qwest fury Qwest den: Q w e s t  R e s : Modzscr P a r n v  S c r

N o v - D 2

D e c ~ 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r ~ 0 3

M a y - 0 3

J u n - 0 3

J u l - 0 3

A u g - D 3

S e o - O 3

O c t - 0 3
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9 4 . 6 1 %

9 3 . 3 9 %

9 3 . 5 6 %

9 5 . 1 3 %

- 0 . 8 5

- 0  7 9
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N o v - 0 2
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1 0 0 . 0 0 %

1 0 0 . 0 0 %
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0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 0 0 %

D . D 0 %

0 . 0 0 %

0 . 0 0 %
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92
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1 0 0 . 0 0 %
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- 0 . 6 8
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M a y - 0 3

J u n - 0 3

J u ! - 0 3

A u g - 0 3

S e p - 0 3

O c t - 0 3

6

s

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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OP-5* - New Service Installation Quality (Percent)

Unbundled Loop . 2 WireNon-Loaded (Parity)

Date Numerator Denomirzatn CLEC R9$\ Standard D QW€S( Nutt Qwest dent Qwest Res:ModZScr Paritv Ser

Nov-02

De0-02

Jan-03

Feb-03

Mar-O3

Apr~03

May-03

Jun-03

JUl-03

Aug»03

Sep-03

OCt-03

109

10s

122

128

108

94

106

10s

104

115

114

110

124

129

110

98

108

109

107

117

95.61%

95.45%

9839%

99.22%

98. 18%

9592%

98. 15%

96 33%

97.20%

98.29%

20.48%

20.83%

1260%

8.77%

13.35%

19.79%

13.48%

18.80%

16.51%

12.96%

214

183

233

194

194

224

207

187

192

171

240

197

249

203

20s

235

211

195

203

1a1

89. 17%

92.89%

93,57%

9557%

94 17%

95.32%

CB. 10%

9541 %

945a%

944893

-1.82

-0.84

-1.79

-1 .58

-1 .45

-0.24

-0.03

-0.37

-0.97

-1.41

-2.11

-1.51

-2.09

-1 .96

-1 .88

-1.14

-1 .02

-1.22

-1 .59

-1 .as

Unbundled Loop- 4 Wire Non-Loaded(Par

Date Numerator Denominat: CLEC R85\ Standard D Qwest Nurr Qwest dent Qwssi RSS!ModZSor Parity so'

Nov-O2

De<>02

Jan-03

Feb-03

Mar-03

Apr-03

May-O3

Jun-03

Ju!-O3

Aug-D3

Sep-03

081-03

1139

968

1013

1038

1082

1066

1124

115B

1234

1290

1195

1015

1065

1102

1143

1118

1158

1240

1319

1356

95.31%

95.37%

95 12%

94. 19%

94.65%

95.35%

94.61%

93.39%

93.56%

95. 13%

Unbundled Loop DS1 Capable Parity)

Date Numerator Denominalr CLEC Resp Standard D Qwest fury Qwestden:CM/est Res:Mod Z Scr Parity So

Nov-02

D69-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun~03

Jaws

Aug-03

Sep~03

Oct-03

12

11 0

l

t i

122

13

12

12

13

12

18I

147

119

138

14s

145

140

136

140

144

194

85.39%

92 44%

BE 7B%

82.43%

91 72%

96.71 %

90.44%

9286%

87.50%

92.78%

34.25%

2644%

35.92%

38.05%

27.55%

29.02%

29.40%

25.75%

33.07%

25.88%
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1013

1038

1082

1066

1124

1158
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1290

1195

1015

1065

1102

1143

1118

1188

1240

1319

1356

95.31%

95.37%

95. 12%

9419%

9486%

95.35%

94.61%

93.39%

93.56%

95.13%

3.85

1.34

4.14

4.53

1.39

2.16

1.85

0.27

2.49

1.34

1.34
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-0.15
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Unbundled Loop ISDN Capable Parity)

Date Numerator Denominate CLEC RES\ Standard D Qwest Nurr Qwest den: Qwest Res \ ModZScr Parity Sci

Nov-02

Deo-02

Jan-03

Feb~03

Mar-03

Apr-O3

May-D3

Jun-03

Ju)-03

Aug-03

Sep-o3

Oct-03

90

105

95

104

98

98

102

104

84

73

CB

109

102

108

102

101

105

107

ea

TO

91.a4%

96.33%

93. 14%

96.30%

96.98%

97.03%

97. 14%

97.28%

95.45%

94.81%

27.38%

18.10ss

2sza%

18.88%

19.41%

16.98%

16.85%

16.51%

20.83%

22.19%

214

183

229

190

188

221

206

186

192

170

2ND

197

245

199

200

232

210

195

203

180

B9.17*

s a w n

9347*

95_4B*

94.00%

9525*

98.10%

95.88%

94.58%

94.44%

-0.72

-1.12

0.12

-0.33

-0.?2

-0.7

0.45

-0.72

-0.3

-0. 12

-1 .44

»1 .68

-0.93

-1.2

-1 .44

-1 .43

-0.73

-t .44

-1 .18

-1 .07

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK recons unless QWEST trouble is found on another report within 30 days of the original report. A 30-day widow necessirales reporting a month behind
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OP-5'- New Semce installationQuality (Percent)

.Date Numewlof Denominate CLEC Real Sxandara D Qv4estnun Qwest dent Qwest Res: Modz$¢¢ Pa So
Nov-02

Dm-02

JaN-03

Feb»03

Mal-03

Apr-03

May-03

Jun-os

JUl-03

Aug-03

Sep-03

QU-08

811

709

796

740

795

ass

768

810

911

1022

813

711

798

141

796

759

768

B13

912

1078

99.75%

99.72%

99,75%

99.87%

99.87%

99.87%

100.00%

99.63%

99.89%

94.81 %

C

Unbundled Loop - D83 Capable Parity)

.Date Numerator Denominate CLEC R66l_ szaruafa D owes: Nurr a w den: Ow8$t Rest MGdZ$c¥ Puri ty$¢r

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May»03

Jun»03

Jul-03

Aug-03

Sep-03

o n -o s

so

36

71

71

93

87
59

59

60

92

53

37

74
74

94

B7
60

59

63

95

98.11%

97.30%

95.95%

95.95%

98. 94%

100.00%

98.38%

100.00%

95.24%

96.84%

LIS Ty\ll\k (pam) I
Date Numerator Denominate CLEC Resl Standard D Qwest Nun- Qwest den: Qwest Res: M0¢IZS¢r Pa Sci
Nov»02

DQG-02

JaN-03

Feb-03

Mar~03

Apf~03

May-03

JUn-03

Jul-03

Aug-03

SeP-03

om-os

s s

104

75

63

58
44
40

49

32
17

55

105

76

65

58
44

41

49

34
17

100.00%

99.05%

98.68%

96.92%

100.00%

100.00%

97.56%

100.00%

94.12%

100.00%

0.00%

9 7 1 %

11 .40%

17.27%

0.00%

0.90%

15.43%

0.00%

23.53%

0.00%

32
30

32
34

42
42

41

$7
47

21

3

o

3
3
4

42

41

58
47

22

100.00%

100,00%

100.00%

97. 14%

97.67%

100.00%

100.00%

98.28%

100.00%

95.45%

N/A

WA

N/A

-o. 1

-0.77

N/A

W A

-0.68

N/A

-o.sa

we
-0.9

~0.81
-1.06
-147
NfA

-0.62
-1.42
-0.16.
-1.41

Dark Fiber - Loon (Diaqnostbc)

Dane Numerator Denominate CLEC R8$\ Sxanuafa D Qwest Nuvr Qwest Dem Qwest Resp M¢4Z$¢¢ P a '  S c i
nov-O2

n e w :

J8N-03

F e b 0 3

Mar~03

Apr-03

May-03

Jun-03

J\JI~03

Aug-03

Sep-03

Oct-03

1

1

1

1

100.60%

10000%

0.00%

0.00%

*fl*-°-»-*-a~=¥

3
3832

333383333333
--m 3-cnecnauu

Si ,

'Results exduOe No Trouble Found and Test OK renos unless QWEST trouble is found on another report within 30 days of the original report A 30-day widow necessitates redoning a month behind

Qwest Perf Results - PID (14-State 271 PID 5.0)
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OP-5' - New Service Installation Quality (Percent)

E911 (Parity)

INumerator Denomina CLEC RestDate Standard D Owesr fury Qwest den< Qwest Res Mod z Ser Parity Ser

1

3

1 100.00%

3 100.00%

1

1

2

2

100.00%

100.00%

100.00%

100.09%

1

1

2

2

Nov-02

Dec-02

Jan-D3

Feb-03

Mar-03

Apr-03

may,g3

Jun~03

Jul-03

Aug-03

Sep-03

Oct-03

0.00%

0.00%

0 00%

0 00%

0 00%

0 09%

3

2

3

6

7

5

2

1

1

3

2

3

6

7

5

2

1

1

100.00% N/A

NIA

N/A

N/A

NIA

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A

N/A

N/A

N/A

WA

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Resits exclude No Trouble Found and Test OK reports unless QWEST trouble is fauna on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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OP-5' - New Service Installation Quality (Percent)

Date DenominatorNumerator CLEC Result Standard Dev
.  :. . .

.
v . .

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Enhanced Extended Loops (EELs) (Diagnostic)

25

n w uo ea m n m m m n m n

|- - -x~ - -ALec Resume

'Resuhs exclude No Trouble Found and Tea! OK reports unless OWEST trouble is Wound on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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OP-6A-1 - Delayed Days for Non~Facility Reasons (Average Days) - Dispatches within MSAs

1

so
Ruldanoo a=~uv)
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5.91
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs»
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Date CLEC Num CLEC DSN( CLEC R8$l CLEC Std r Qwest Nunr
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Dec-02

Ja0-03

Feb-03
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May-03
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-0.7

-0.72

-1.06

-0.5
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Oct-03

42

25
19

13

46
26

5
5
7

6

26

s

s

5

a

s

5

2

2

4

s

6

I

I

8.4

5.0

350

433

9.29

5.20

2.50

2.50

1 .75

1 .00

4.33

UNE P (Centrex 21) (pay)

Date CLEC Num CLEC Dene CLEC ResJCLEC Std Qwest Nun*QwestDen4Qwest Res:MOd Z Scr Par' Sc i
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OP-6A~1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
:42,,€i~. 44 .m,u .»  ..,;¢.» ,,..y/-f<1
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OP-6A~2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 DelayedDays for Non-Facility Reasons (Average Days) Dispatchesoutside MSAs

|
Basic Rate ISDN (Pa
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs

CLEC NumDate CLEC Dem CLEC R8S\ ICLEC Std Qwest Nu Qwest Den Qwest Res\
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
. . . . . . . 4. . .

Date Numerator Denominator ICLEC Result Standard Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches

Residence (Parity)
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sOP-6A~3 - Delayed Days for Non-Facility Reasons (Ave e Days - No dispatches

PBX 0p=mv>
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) No dispatches

UNE P (Centrex) (Parity5
Nov-02

Deo-02

Jan»D3

Feb-03

Mar-03

Apr-03

May»03

Jun-03

Jul-03

Aug-03
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OP-6A-3 - Delayed Days for non-Facility Reasons (Average Days) - No dispatches

DenominatorDate Numerator
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2
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5

2
3
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One

ISDN Prima (Parity)
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One

Date lcLEc Num CLEC Dent CLEC RES( CLEC Std Qwest Nun*Qwesl Den QWBSI Res: »8.Lmod z So Iparifv So

2
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14.6B

1366

9.1B

14.45

8.22

16.27

4,54

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

November 20, 2003 Page 152 of 362



OP-6A-4 - Delayed Days for Nor:-Fadlity Reasons (Average Days) - Interval Zone One
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1
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72
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OP-6A~4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-5A-4 - Delayed Days for Non-Facility Reasons (Average Days) . Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A~5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two

neon Primary (Peritv)
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OP-6A~5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two

Frame Relay (Parity)
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OP-GA-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A~5 - Delayed Days for Non-Facility Reasons (Average Days) .. Interval Zone Two
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OP-BA-5 - Delayed Days for Non-Facility Reasons (Avera.ge Days) . Interval Zone Two
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OP~6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-1 - Delayed Days for Facility Reasons (Average "I a H -snatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-GB-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B~2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside M$As
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OP-SB-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-SB-2 - Delayed Days for Facility Reasons (Average Days - Dispatches outside MSAs
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OP-BB-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP~6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 . Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 .- Delayed .Days for Facility Reasons (Average D ys) ; No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) IntervalZone One
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OP-6B-4 - Del ed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-SB-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) .. Interval Zone One
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-8B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
/.~"":w 4m Rf" .
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y81# /4Z x

33
3

8

8

4 ..4" 4w/",)/ \. v¢ .. ": :9 9 1/ 7 7 H < I 1 6/ . . .a #4/¢ . " 1. /9/ u.
w .. / 44.41 1 9 . "/4 f 4

Unbundled Loop » 4 Wire Non-Loeqed (Parity

35.00

30.00 '

25.00

I

4

I

/

4

/

.

»=

"§ 20.00

0 1s.00

10.00

s.00
i . :

0.00 I1
.

3 33 38 2
8
-a3 38

3
. -  o  . - . -

• • Qw88t Result: " ° * ' -cLecFz¢sun l
n

Date CLEC Num CLEC Den: CLEC Rest cLecsta I Qwest Nun' Qweslben- Owns: Rest MoaZScf Parity Sci
Nov-02

D8¢~02

Jan-03

Feb-03

Mar-03

Apr-03

May»83

JUr\»03

Jul-03

Aug-03

$69-03

O¢I~03

117s

462

1084

787

489

702

323

411

224

567

see

698

38
26
41
37
31
40
23
14
14
22
25
39

30.95

17.77

26.44

21.27

15.77

17.55

14.04

29.38

16.00

25.77

22.60

17.90
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.Date CLEC Num CLEC Dem CLEC R881 CLEC Std f Qwostnunr Qwest Den-Qwosl RealModz$o' Parity SCI
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Mar-03
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Jul-03

Aug-03

Sen-03

OCt-03
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5
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3

17

7

2

1

3

1

2

1

15.00

5.00

9.67

3.00

8.50
7.009- 45- 4-
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2.31
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nn-
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702

323

411
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31
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30.95

17.77

26.44

21.27
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17.55

14.04

29.36
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22.60
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Date CLEC Num CLEC Den: CLEC R9S\ CLEC Std I Qwest Nutt Owost DenQwest Resl m o a z s a Pa Sci
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ow-oz

Jar»03
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May-03
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Aug-03
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1

1
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2

1
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-0 54
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.1.33
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

Date lcLec ~umlcLec Den: CLEC RSSL

Nov-02

Deo-02

Jan»03

Feb-03

Mar-03

Apr-03

May-03

Jur»03

Jul-03

Au9-03

Sep~03

OCt-03

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

Date Num Denom Standard DevCLEC Result
4/#H

18

10

112
11
13
18

Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

Qwest Perf Results - PID (14-State 271 PID 5,0) Arizona
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OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)

Date Numerator Denominator
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr» 03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

27:15
48:26
30:27
71:55
74:26
26:23
31:15
22:03
29:33
21 :36
23:18
33:38

649
1130
650

1556
935
570
628
478
666
412
480
540

Date Numerator
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUI~03
Aug-03
Sep-03
OCT-03 0:11 4 0:03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-8 - Number Portability Timeliness (Percent

Percent OP-8B Benchmark
Date Numerator Denominator CLEC Result
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
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1110
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1541
912
546
586
453
623
343
454
470
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1110
588

1547
922
546
586
455
523
343
454
474

98.56%
100.00%
100.00%

99.61%
98.92%

100.00%
100.00%
99.50%

100.00%
100.00%
100.00%
99.16%

Percentaged LNP TriggersSee Prior w the Frame Due Time (Percent)(OP-SC ) (Benchmark);8
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OP-13 - Coordinated Cuts on Time (Percent)

CooWirlatod Cuts Cumnllhd on Tune (Forum) Unhundlué Loop - Analog (OP-13A ) (Bsuchmark)

Date Numerator Denorninator CLEC Result
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep~03
Od-03

231
332
216
332
268
179
240
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208
169
156
203

231
333
216
336
269
1a0
242
200
208
169
156
204

100.00%
99.70%

100.00%
98.81%
99.63%
99.44%
99.17%
98.50%

100.00%
100.00%
100.00%
99.51%

Coominatw CUB Camplctad onllml (Pilwnl) Unbundled Loop Other (OP-13A ) (Bl0¢hmark)

Date Numerator Denominator CLEC Result
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
SeP-03
001-03
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46
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118
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113
140
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46
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115
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100.00%
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OP-15A - interval for Pending Orders Delayed Past Due Date-
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Date CLEC Num CLEC Den: CLEC Ream S!8f\d8rd D nu I an tR a z s
Nov-02

Dio-02

JaN»03

Feb-03

Mar-03

APr-08

May-03

Ju0-03

Jul-03

Aug-os

s¢p-os

Oct-03

560

643

428

470

525

see
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638

690

753

769

G07

4

5
2

3

3

3
4

2

3
3

3

3

l l

.I

l l

140.

128.

214 .

156.67

175.00

187.33

158.50

319.00

230.00

251 .00

256.33

202.33

149.cs

149.49

254.56

224.37

227. 16

237.74

218.21

254.56

263,37

263.37

283.78

332.30

1.

I

45

2502

27511

3013

2299

231

236251

24945

25148

258377

226958

230802

192086

1484

1455

1278

1027

975

949

961

941

s ee

911

976

ahs

168.60

187.79

235.78

223.88

237.17

248.95

259.58

267.26

266.92

249,13

236.48

222.06

4,31

-0.66

-0.13

-0.47

-0.42

.0.4

-6.73

0.44

-0.22

0.2

0.29

»0. 11

»1 .19

,14

-1.08

-1.29

-1.26

.1.24

-1 .44

~0.73

-1.13

-0.88

-0.82

-1.07

Business Diagnostic)

Date CLEC Num CLEC Den( CLEC ROM Standard D Qvnst Nun' QwestbnnQwest Res\Modzsa Parity So

NOv-02

DB4-02

.van-os

Feb-08

Mar-03

An'-03

May-03

Jun~03

Jul-03

Ang-03

$99-03

Oct»03

192

217

243

267

293

319

345

370

396

422

450

1

1

1

1

1

1

1

1

1

1

2

192.00

217.00

243.00

267.00

293.00

319.00

34soo

370,00

396.00

422.00

225.00 313.96

$5258

64884

69254

53895

51397

49855

52638

$1 oos

51 ass

$1460

46540

34711

487

541

496

382

346

315

331

277

304

316

267

232

113.47

119.93

139.62

140.56

148.55

158.27

159.03

184.13

167.99

162.85

174.31

149.62

1

0.6

0.7

o.

0.

0.

o.

1.o4

0.

0.

1.'l1

0.43

-0.$9

-0.55

-0.52

-0.42

~043

4 4 6

-0.37

-0.42

-0.4

4.32

-0.74

Cermet optic)I .

Date CLEC Num CLEC Dem oleo Rest |Standard Qwest Nufr Qwest Den- Qwest Realuoazsa Parity So'

NW-02

De¢-02

Jan-03

Feb-03

Mar~03

An'-03

may-os

Juh~03

Jul-03

Aug-os

sep-os

Od-03

5562

6040

6068

6531

6131

6316

6706

6518

7066

3998

4235

1752

2

2
27

30
28

26
24

23

35
17

14

8

213.9

215.71

224.74

217.70

21a.96

242.92

279.42

283,39

201.89

235. 18

302.50

219.00

4

COIIIUI 21 ounnwc
Date CLEC Num CLEC Dem CLEC RON sunaua D Owl¢tNulr c - n o m Qulllll l ln ModZSel Pa so
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Owen
-180-03
Flb03
Ml-03
Auxin
NW-00
Jll\03
J0l-08
M940
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G142

sago
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4eo1

14
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49
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109.9

1ao.a1

119.56

114.40

1ao.cs

147.25

129.90

1ss.04

1zs.sa

1as.so

r :sono-
anno
$0.00-
nano'1.....

I

w-2
332333333335

--»--=~=@-4-: -.» = = - - - l

1 I\

I
I
\» • •  a  c

a

1

Qwest Perf Results - PID (14-state 271 PID 5.0)

t~.~

180.00
160.00
140.00
120.00

g 100.00 i
80.00
60.00
40.00
20.00
0.00

3
3

- - * - - a n e n n u

8 a-1 .2
at 8.3

8
E*

8
>~m
2 8

Qwest Result

cm
9
3

Arizona

§<2

November 20, 2003

ea

Page 189 of 362

ea

8



OP-15A - Interval for Pending Orders Delayed Past Due Date

PBX (Diagnostic)

Date TT .ECNum CLEC Dork F .EC Rea Standard "I Qwest NurrQwest rt sn- Qwest 9351ModZ$cr Pa '=:r

Nov-02

Dec-02

Jars-03

Feb~03

Mar-03

APr-03

may-os

JuN-03

Jul-03

Aug-O3

SeP-03

Od-03

3571

3649

2864

3037

3131

3401

3695

2798

2878

2747

2921

2509

i s

21

15

21
19

23

20
17

20
17

is

127.54

140.35

138.38

29247

149.10

179,oo

160.70

139,90

169.29

137.35

171 .82

15681

Basic Rate ISDN (biaqnostic)

Date CLEC Num CLEC D951 CLEC Ros: Standard o QwestNun' Qv¢GstDon- ModZS¢»'

NOV-02

00002

J8r\»03

Feb-03

Mar-03

APr~03

May~03

Jun-03

Jun-o3

Aug-03

Sap-03

oct-0a

10905

8332

7427

6211

4458

4558

4596

1769

1871

589

729

1124

:u

4

33

32
40

37
18

28

:w

136.31

115.72

117.89

117. 19

103.67

138.12

143.62

44.22

50.57

32.72

2s.o4

28.82

Date CLEC Num CLEC Dem CLEC R6$\ Standard D Qwest NUII'OwGstDon- Qwest RossMq-1Z$¢r P8 547
n o w :

Dec-02

Jan-03

Feb-03

Mar-03

A p i a

May~03

Jun-03

Jul-03

Aug-os

Sep-03

O¢t»03

435

407

465

491

456

435

535

ssh

653

74a

1050

408

9

10

10

8

12

8

17

11

15

18

29

37

4a.aa

4o.7o

48.50

61.38

38.00

54.38

31,47

so.00

43,53

41.56

36.21

11.03

8983

93.95

101.73

122.16

108.50

14295

104.00

138.01

123.09

119.07

99.11

13.74

305467

assess

370580

283617

283226

286106

soeoss

302492

309445

278418

277342

22679

1971

zoos

1114

14os

1321

1264

1292

1218

1272

1227

1243

1097

154.98

169.49

208.90

zoo .29

214.40

226.35

233.82

248.35

243.27

226.91

223.12

208.74

-1 .8

-2.1
-2.23
-1.T

-2.5

.1.9

-3.18
-2.42

-2.75
-2.73

-8.45

-3.99

-2.09

-2.28

-2.35

.2.o4

-2.52

»2.1S

-2.93

»2.4?

-2.87

-2.66

»3.1

-3.42

l
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08902
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ha-oo
Ml-03

m m
May-03

JUID-03

Jul03

Aug.03
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soon

GUI!

sssl
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631 s

ams

G518

voes

asks

1235

1152

as
pa

27

so

pa

as

24

pa
35
11

14

a

213.92

215.11

224.14

211.70

218.96

242.92

279.42

2es.so

2o1 .

235.113

:m2.so

219.00

IDo[€

Qwest Perf Results PID (14-State 271 PID 5.0)

UNE P (Centrex) (Diagnostic) _

CLEC Num CLEC Dem: CLEC Rea Slaudard D Owns! Num Qwest Dem Qwest Ream Mod Z So Parity Sc#

UNE . P (POTS) (Diacncstic)

8°

. wt. u/.»

Paritv So

6 150.00

o 100.00

30a00

300.00

2so.oo

100.00

120.00

N

N N

~x. u ¢ CLEC Result

x~ 9 Q CLEC Result

x~ - . CLEC Result

x- - - CLEC Result

ea Eb

o

ea o

o 8

•

- -»  . - » - .

8

8

Qwest Result

Qwest Result
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Qwest RGSUI(

8
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OP-15A - Interval for Pending Orders Delayed Past Due Date

Date CLEC Num 1CLEC Den CLEC Res Standard D Qwest Nurr QwestD901 Qwest Rest

2

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03

Sep~o3

Om-G3

1.002 141

7490

7914

7897

6648

6815

5610

6142

5890

5196

4341

4270

4607

74

69
72

55

57
49
47

40

40

28

34

34

101 .22

114.70

109.68

120.87

119.56

114.49

130.68

147.25

129,90

155.04

125.59

135.50
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OP-15A . Interval for Pending Orders Delayed Past Due Date

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Line Sharing (Diagnostic)

3
7

41

9
5

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

10 g  2

x- - -cl.£c Result |
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OP-15A . Interval for Pending Orders Delayed Past Due Date

ISDN Primal* (Dbgnosuc)

man CLEC Num CLEC D804 CLEC Run Stlndird D Qwcsx Nurr Owns: Den- Qwest Rlsl Mc4zsa Parity Ser

Nov-02

D10-02

Jo»»os

Fab-03

M8 -0 3

Apr-03

May-03

Jul*03

Jul-aa

Aug-os

819.03

o¢x-oa

328

148

1060

388

242

sos

346

163

631

115

699

675

i s
i s

101

43
30

SO

26

21
i s

52
44

53

11 .11

9.2

10.50

9.02

s.o1

s.ss

13.31

22.05

13.72

14.90

1s.a9

12.74

use (Diaanaslic)

Dlh CLEC Num CLEC DimCLEC Rill Sltndlrd D Qwosl Nutt Owns! Own a z
Nov-GQ

Die-GQ

Jlh-03

F l b 0 3

Mal-03

Apt-os

m y- o s

Jun-os

Jun-aa

549-03

S0 9 4 3

Od-03

2736

3030
3189

3371

3498

3566

3469
524

526

578

559
785

1

20

19

1 1

i s

16

1

e

3

5

6

12

1 u .of

151.50

1s1.a4

19a.29

233.20

222.aa

21s.a1

87.33

115.33

115.50

93.17

65.42

Ulm CLEC Num CLEC DOM CLEC RUN stanaam D Qw-1 Nurr Qwest Den Owas1 Rul moazsa
NCv-02

D09-02

Jan-os

Feb-03

Mar-OG

As:-os

m o-oa

Jun»03

Jul-03

Aug-os

sup-os

081-D3

16351

17278

12416

5487

4645

so19

5401

4935

6099

5578

6087

6244

232

249

118

122

123

119

115

100

114

ass

175

150

70.52

69.39

105.22

44.98

S u s

42 68

48.56

49.ss

35.05

39.69

A u s

a1.ea

Asa fllilllncstic) .gt
num cm Num CLEC Din!CLEC Rm Slander D Qwest Nunr Owes: Don- Owns: Rn: Mgdzsg P So
Nov-02

D89-02

Jl0-03

Feb-03

Mar-03

Apr-os

m y - c a

Jur»03

Jul-03

Auq-03

s a w s

05:-03

590
827

ass

68
16

99

23
21
1 1

4

2
412

15

22

9

2
12
4

2

2

2
1

1

14

39.33

31.59

73.11

34.00

s.sa

24.75

11.50

10.50

5.50

4.00

2.00

29.4
v -mm ;."'.~- .
5M73~'.e- $2438'r 11:$7{2 '9l%9§"19'2'~?"~:: .

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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u 1000
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2 a 4 I s

ah 1 -CIECRIWII D Qwest Result

2s0.00

200.00

u 100.00

S  8  8  s  3  g  s  8 6n eao o

--4¢- ..€LE¢R|;qn • Owesl Result

DS1 (Dhanowc)

120.00

3 8  8  8  8  3  3

X--~CLECRl5ul D Qvnsx Ruwlx

x- 1 I CLECRlsull 9 QWQSK RQSUIK
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP~15A - Interval for Pending Orders Delayed Past Due Date

Frame Relay (Diagnostic)

lcLEc num[cLEc Dan cLew Rests¢ar\aaru olowesz Nu Qwest DenJQwesx Res\IMod z So IPari\y Ser

115.45 140.00
12000

Fab-03

Mar-03

171 02

189.08

182.18

179.32

o 80.00

May»03

8 '8 8 3 3
Aug-03

x- .. CLEC Resin
145.76

QwestResult
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op_15A Interval for Pending Orders Delayed Past Due Date
Y ' . : . . .  =

Las Trunk (Diagnostic)

?<

,x
X - -x '

v

8
l

3

100
90
to
70
so
so
40
so
20
to
o

n

8383 8
88333 33E

9 Qwest Result .|- - -x- - -cLEw Resin

z
120.00

100.00

80.00

80.00
19

40.00

333 88338

8
_x

20.00x' n
33 83°

-- *--CLECResult Qwest Result".6

|

so00
7000
60 of
50.00

3 40.00 I
" a0.00

2000w
0 00

8
33 3

8 8
3 53338 8333

*
1. - * - 'CLEC Result Owlet Result

. .  - . . . 1 . . ~  . . .  - . . . . .

§
333333

30.

2s
20

315
10

Is
0

8
3 3338 8

33
.4-.-. . . . . . . . . .

_ - -x- Q - c t s c n m n Qwest Result

"7
==:== 1:.::. . .

. . . . . .

.Date CLEC Num CLEC Den: CLEC R8$l Standard D OwesInurr QweslDdn»QWOSI RM1moazsa Pam so
Nov-U2

Dio-C2

Jan-03

Feb03

Mar-D3

Apr-03

May-03

JUn-03

Jul-03

Aug-03

$19-03

Od-63

4

25
pa

so

BE

s
29

52

1

1

2

2

1

1

1

1

6.11

zs.oo

24.00

34.00

89.00

8.00

29.00

52.00

1.70

32.53

48.08

UDIT DS1 Diagnostic)

ram CLEC Num ;:LEc Dan:es c RelShndalri DQWGSI Nor owsunen OweltRI¢lmggzsq Sa
N¢v-02

Ds982

J8n-08

Feb-03

Mar-O3

As-as

May-03

Jun-03

Jul-03

Aw-ua

$19-03

p¢.oa

to
41

1

1

20.00
41.of

16351

17

1241

548

484

50

5401

493
.l~~

561

sos

6244

| |

|

:so

24

11

1

1

11

11

1

114

ass

115

1

70.52

6939

1os.zz

44.se

s7.7o

42.ss

4a.ss

49.35

35.05

ao.e9

34.78

41.83

-0.4

-0.2

-1.25

-1.15

UDIT Ahnva DS1 Level (Di8.mnlti¢)

man CLEC NumCLEC Dall'CLEC Rim SIlndildD QWBSI Nu pwuznm Qwu: RlslMouzser So'
NOV~02

DIG-02

Jln-08

Flb-03

Mar-G3

Apr-as

May-03

Jun-03

J\ll-03

N1U-03

sen-on

Od-03

30 2 15.00 0.00

f a

B27

s

ea

76

99

23

21

11

4

2

TS

15

Hz
9

2
12

4

2

2

2
1

1

7

39.33

37.59

73.11

a4.o0

s.aa

24.75

11 .so

1o.so

s.so

4.00

2.00

1o.ae

-o.s1 -1.53

Dib CLEC Num CLEC Dun!

Nov-02

Dl9-02

J8l,03

Ftb-03

Mar-03

APr-03

May-03

Jun-03

Jul-03

Aug-os

S19-03

Oct-03

11

52

1

2

CLEC Ran Standard D Ovvesx Nurr • Dan: ¢ I »1 z

11.oo

2s.0o 9.90

I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP~15A - Interval for Pending Orders Delayed Past Due Date

9 : , . y/.;~z=»  ~1 .44 8>»J // 'e~ :i Z , e @\.~é>¥'~
»»:, _.

r

4 .

300.00

250.00

»200.00

1so.oo :
1
s
o

100.00

so.0o1
8
38 23 8 g3

8

0.oox

g
8 8 go88

•» - ~x~ -_CLEC ResuN Qwcsx ResuN

' :  l . .  U 1,;; " 1;

160.00

140.00 q

120,00

100,009
o
o

o
"4
f.

. ' ,
il /

8
8

8
E

3
5

8
3 382

ao.00

60.00 .

40.00

2000

0 .0 0  x

8

8
3
3

g
.3

D° -  -x -  °  ° CLEC Result Qwest Result

a.. 4 . Ai I

Unbundled Loop Analog (Diagnostlc}

Date CLEC Num CLEC Den: CLEC ROW\ Standard D Qwest nur r Qwest Dew Owesl R€$l M062 Ser Pa'  So
Nov~02

Dec-02

Jan-03

FOb-03

Mar-03

Apr»03

May-03

Jun-03

Jul-03

Aug-03

$BP-02

Od»03

0

o

337

47

60

6 3

19

106

64

307

8

10

10

27
10

G

6

s

s
s

30

3

I Io.

I I

I

I

0.

12.

4.7

10.

10.

3.80

21.

10.67

10.23

2.67

0.00

o.oo

8.21

8.54

2.19

$.17

1.30

10,26

18.98

3.00

2.31

141507

151496

158477

114756

114730

115948

122606

125882

12a033

sasea

94686

74477

922

940
820

613

S61

547

543
494

503
442

455

367

153 48

161 17

193 Zs

187 20

204 51

211 97

22s 79

254 BE

254 $4

211 68

208 12

202.93

-3.13

»3.5?

-5.06

-3.32

-2.46

»2.$3

-2.6

-2 .27

-2. 1 s

-4.46

,~l45

-2.9

~3. 17

-4.08

-3.02

-2.5

-2.54

-2.58

-2.38

-2.31

-3.71

- w e

.Dane CLEC Num CLEC Dent CLEC Rasa Szandani D Owes: num Owesx Den- Qwest Res: M9dzscA' P S ' Ser

Nov-02

Dec-02

Jin-03

p¢b-os

Maf»03

Apt-03

May~03

Jun-03

Jul-03

Aug-os

s¢p-os

Qc:-03

60

20

60

96
81
36

27

56

s o
25

39
25

9

4

7

7

6

4

3

3

6

2

4

5

6.67

5. of

a. 57

13.71

13.50

9. of

9.00

18.67

8.67

12.50

9 75

5. 00

n o

$.23
6.60

9.52
4.32
4.08

$.20
4.ez
7.42

4.95

6.40

8.09

wees

8332

7427

6211

4455

hesse

4596

1769

1871

$89

729

1124

t o
72

63

53
43

33

32
4 0

37
1 s

pa

39

13631

11572

117.89

117 19

103 67

138 12

143.62

44.22

so S7

32.72

2 6 0 4

2B.B2

-1

-3.41

.1.91

» 2.22

» 1 .96

-1.45

.54

-1.33

-0.56

-1.11

-0.58

-0.69

-0.83

~a.07

-2.16

-2.35

-2.19

-1.88

-1.93

»1.81

»1.34

-1 .67

-1.34

-1 .42

.1 .so

4
Unbundled Loop - 4 Mtg Non-Loaded (biaqnosxic

Date CLEC Num CLEC Den; CLEC Resp. Standard D QWGSIN Qwest Dem Qwest Res MQdZ$Of pancho so

Nov-02

Die-02

JaN-03

Feb-03

Mal-03

Anr~03

May-03

Jun-08

J\J103

Aug-03

Se p0 3

061-03

16351

17278

12416

5487

4645

5079

5401

4985

6099

5678

6087

6244

232

249

118

122

123

119

116

100

174

185

175

150

70.52

69.39

10522

44.98

37 76

42.68

46 as

49.35

3 5 0 5

3 0 6 9

34 78

41.63
my/f V

u
I

l
I a UrU

OF
.x...x.*-*-4-4° x-*-4.

Dare CLEC Num CLEC Sam CLEC Real Standard D Qwest Nu Qwest Darn Qwest Rest ModZSd pafnv Ser

Nov 02

Doc-02

Jan-O3

Fe b0 3

Mar-03

Apr-03

May-03

Jun-D3

Jus-os

Aug~03

Sap-03

O¢\~03

43

29

so

10

1

0

16

18

102

38

33

as

s

9

10

1

1

z

S

e

4

4

2

e 60

3 2 2
5.00

1 0 0 0

1.00

0 0 0

8 0 0

3 $0
12.75

9 50

8.25

2 8 0 0

13.74

1.92

4.40

2.83

1. 14

11.46

12.58

11.24

28.28

16351

17278

12416

5487

4645

$07

5401

493

sues

5678

6087

6244

232

249

118

122

123

119

116

100

174

185

11s

1 s t

70.52

as 39

105 22

44.98

37 76

4 2 6 8

4 6 5 6

49 35

3 5 0 5

3 0 6 9

34 78

41 63

-1.18

-1.76

-2.21

4 3 3

»0.37

~0.41

» 0.49

~0.B7

-0.67

»O.47

-0.55

-0.18

-1 .72

-2.07

-2.35

-1.2

-1.22

.1.25

-1.3

-1.53

-1 .4

-1.29

.1 .34

»1.11
4574623 / 1

<x». ¥?*§¢.

Qwest Perf Results - PID (14-state 271 PID 5.0)

Unbundled Loon- DS1 cathie Di8n1losric)

o

o

120.00
100.00
80.00
60.00
40.00
2o.oo.
0.00 x

8
z

120.00

100.00

ao.0o

s0.00

40.00

20.00

0.00

8
z

1. Q -x. • • CLEC Result

3
o

3 ea
9

é
-5

~X
~ x - » x x

n8 § 8 8 §< 2 Q

CLEC ResuN

A

8

•

4*

2

Q
<

, Q

9
s

9

9

a

¢ ¢ 0 , 0

Qwest Result

Owsst Result
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OP-15A - mtewal for Pending Orders Delayed PM Due Date
4n Ma nnup . .

.

v
.1

Urnbundied Long ISDN Capable Diagnostic)

Date CLEC Num CLEC Dork CLEC Rest Standard D Owes: N Qwest Don- Qwest Rest Modz$cr Parity So
Nav-02

Deo-02

J80-03

F 9 0 3

Mar~08

APf~03

May~03

Jun-o3

Jul-03

Aug-03

$69-03

Ot!-03

as
36
12

28

3

11

52

20

3
S

3

2

2

1

4

2

11.6

7.

4.

14.

I

I I

I I

1.50

11.00

13.00

10.00

8.50

5.26

2.00

1.41

0.71

$.00

11.31

| . |

|

1

ala

742

84

80

721

541

61

as

1124

72

so

27

24
14

16

so
27

17

28

3

136.31

115.72

117.89

31 .11

33.54

51.50

33.81

20.73

22.67

33.35

28.04

-1.96

~2.0B

-1 .56

-0.45

|

-0.76

-0.43

-0.ss

4

-2.19

-2.26

» 1 .95

,1.27

.1 .46

-1.26

-1.33

. 1 1

Unbundled Loop . DSS Capable (Diagnostic)

Dare CLEC Num CLEC De¢\< CLEC Rem $t2f\d8fd D Owesu Nor o we s n o m Qwest Rest maazsa parnysa-
Nov~O2

Dae-02

Jan-03

Feb-03

Mar-03

Apf~o:4

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Od-03

sea

827

S58

Se

76

9 9

23

2 'I

11

4

2

i s

1

9
2

12
4

2
2

2
1

1

7

39.33

37.59

73.11

34.00

6.33

24.75

11 .so

1o.so

5.50

4.00

2.00

10.86

Owes: oiL (psfiw)
Date CLEC Num CLEC Dent CLEC RUSK Standard D Owns! Nor Qwsslben- Qwest Rest mg d z$ ¢y Pa SG'

Nov»02

D80-02

JaN-03

Feb-03

Mar-03

Apv»o3

May»03

w e :

Jul-03

Aug-oz

Sep-03

OC!-03

6

0

1

1

6.00

0.oo

12309

10168

10050

9981

10518

11101

11666

10776

11501

12095

12912

3741

et

50

so
47

47

41

41

39
42

so

24

1ss.ae

158.88

201 .of

188.32

223.79

236.19

284.54

262.83

294.90

287.98

258.24

155.88

-1.62

-1.19

-1.99

,1 .72

Dark Fiber - Loop (Diagnostic)

Date CLEC Num CLEC Den< CLEC Rosa Standard D Qwest Nurr Qwest Derv Qwest Res: ModZ$cr PG S o
Nov-02

De o0 2

Jan-03

Feb03
Man03

Apr-03

May-03

Jun-03

Jul-03

Aug~03

Sep-03

OC1~03

40 2 20.00 1.41

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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OP-15A - Interval for Pending Orders Delayed past Due Date

NumDate Denim Standard DevCLEC Result
. .  :  4

:4:22

10
64
20

6

0

Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct~03

2
7
2

1

1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Enhanced Extented Loops (EELs) (Diagnostic)

w c n a a m UP m u m

CLEC Result!

November 20, 2003 Page 198 of 362



OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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Centrex 21 (Diagnostic)
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Feb-03
Mar-03
Apr~03
MaY-03
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OP-15B Count of Pending Order$ Delayed for Facilities Reasons
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op-15B - Count of Pending Orders Delayed for Fadli5es Reasons
3 .. . ..h.u.m-\..

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Frame Relay (Diagnostic)
ICLEC Order Count

8 3
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Sep-03
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x- - - CLEC Order Count1
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Llnbundled Loop Analog (Diagnostic)
Date CLEC Order Count
Nov-02
Dec~02
Jan-03
Feb~03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
o¢1-03

0

10
26
10
3
5
3
5
3
8
2

Unbundled Loop - 2 Wire Non-Loaded (Diagnostic)
Date CLEC Order Count
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
M8y-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03

8
4
7
7
6
4
3
0
5
1
4
4

Unbundled Loop - 4 Wire Non-Loaded (Diagnostic)
Date CLEC Order Count
Nov-02
DeC-02
Jan-03
Feb~03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oc!-03

r;§4.W!».= .»< » ~; *

Unbundled Loop - DS1 Capable (Diagnostic)
Date CLEC Order Count
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
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Jul-03
Aug-03
Sep-03
Oct-03
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0
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4
4
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Unbundled Loop ISDN Capable Diagnostic)
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Date CLEC Order Count
Nov-02
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Jan-03
Feb-03
Mar-03
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Jul-03
Aug-03
Sep-03
Oct-03
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5
3

2

2

1

1

2

Unbundled Loop - DS3 Capable (Diagnostic)
Date CLEC Order Count
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

nm. |

Qwest DSL (Diagnostic)
Date CLEC Order Count
Nov-02
Dec-D2
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jurl~03
Jul-03
Aug-03
Sep-03
Oct-03
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1

. :
Dark Fiber - Loop (Diagnostic)

Date CLEC Order Count
Nov-02
Dec-02
Jan~03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

2
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OP-17 - Timeliness of Disconnects associated with LNP Orders
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Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Juh-03
Jul-03
Aug-03
Sep-03
OC1-03

8353
8016
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8943
8745
8134
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10687
14809
11152
14593

8354
B016
7998
8912
8944
8745
8165
7680
10689
14809
11152
14616

99.99%
100.00%
100.00%
99.98%
99.99%

100.00%
99.82%
99.97%
99.98%

100.00%
100.00%

99.84° /n

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Nov-02
DeC-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Juh03
Aug-03
S e  0 3
Oct-03
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100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

Timeliness of Discorwnects assccialed with LNP Orders (Percent) (OP-17A) (Benchmark)
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Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17B ) (Diagnostic)
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0.00%
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MR-2 - Calls Answered within 20 Seconds .. Interconnect Repair Center (Percent

Nov-D2

De<>o2

Jan.u3

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Ju!-03

Aug»03

Sep-03

Oct-03

CLEC Num CLEC Denim CLEC Resin Qwest DenomQwest Num

14188

12774

13040

12487

13899

14245

14045

92 43W

8925/
85 46/

89 21 /

85 70%

89 51 /
88 18/

869w

86.89/°
BE 16°/

90 20/
87.77/

13114

11401

11535

11140

12328

12751

12385

12206

15255

14043

13904

11982

14044

17557

16299

15415

13652

I I .327560

333048

402243

394969

447315

430454

442857

449439

497296

481790

463223

435737

36

38234

4B167

47077

52405

49524

s

54884

60856

57952

53713

51921

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

pans Answered widmin 20 seconds 1 Interconnect Re-:air center (Percent) (MR-2 ) (Parity)

Qwest Result 94.00%
92.00% z<

8 86.00%
84.00%
82.00%
80.00%
78.00%
76.00%

x- - °  CLEC Result Qwest Result
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A . Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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100.00%
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0.00%

26.85%

4 1 5 7 %

0.00%
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23.93%
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2140

2216

2090

1752

1968

2045

3397
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2757

2153
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2553

2346

2680
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1846
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4024
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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5

5
7

6
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71

41
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75
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69
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90.32%
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94.67%

94.00%
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94.94%
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dspatdwes
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Nov~02

Deoo2
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Mar-03

APr-03

May-03
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Sep-03

Oct»03

10

8
4

10
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7

7
10

9

5
4

7

10

a
4

10

15

7

7

11

9

s
4

1

100.00%

100.00%

100.00%

100.00%

93.33%

100.00%

100.00%

90.91%

100.00%

83.33%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%
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s u n s
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2247
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3320
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zero

2387
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2446

2350
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2163
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97. 15%
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80.64%
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98.26%
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9s,s4%
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4 . 4 3
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~1 .as
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. 0 5 5
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0 0 0 %
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0.oov.
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358

a l a

397

341

317

456

549

373

347

353

385
387
426

399
399

358

320
468

G11

ask

352

98.07%

96.72%

98.71%

assess

97.24%

99.50%

95.25%

99. 05%

97.44%

89.85%

96.38%

98.58%

-0.14

~0.2

1.5

-0.24

-0. 1

~0.22

-0.47

-0.33

4.09

-1.12
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CLEC Num CLEC Dux CLEC Rasa CLEC Std l Qwest Nunr Wm Den Own Rn: Mod z So Parity Ser

Nov~02

Dec-02

Jan-03

F¢b»03

Mar-03

Apf.os

May~o3

Jun-03

JuI»03

Aug-03

SeP-03

O¢t~03

14

10

21

12

11

12

9

9

12

s

a

14

15

10

21
13

11

12

9

9
12

9
a

14

93.33%

100.00%

100.00%

92.31 %

100.00%

100.00%

100.00%

100.00%

100.00%
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100.00%

100.00%
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1

1

1

1

100.00%

100.00%

0.00%

0.00%

169

125

164

147

164

152

112

121

190

192

121

127

172

127

166

169

168

153

115

123

19s

217

121

129

98.26%

98.43%

98.80%

86.98%

97.62%

99. 35%

9 r 3 9 %

98.37%

96394%

88.48%

100.00%

98.45%
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»0.36
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MR-3C - Out of Service Cleared within 24 Hours (Percent) .. No dispatches

PBX (Parity) 9 HD l I I I » an I » 91oo.ooss H
soaoss .
80.00% -
70.00% .

1 sao ox
8 so.ooss

40.09% .
30.00% .
2o.ooss .
1o.aoas .
0_00*

8
833388382233

' D OWn$l§;ul:l--44--cL£cn»»un

v-I
Date CLEC Num cm Dux CLEC Ran CLEC Sld r QWISI NurrOwusl Don • IM z
N0*02

Dl°-02
Jan-os

Fib-03
Mu-08

m m

M1y-03

Jur>03

Jul-08

M 9 0 3

sq>oa
c u m

3

1

1

s

1

1

1

1

a

1

1

5

1

1

1

1

1oo.ooss

100.00ss

100_009

1oo.oo%

100.00%

100.00%

1oo.oo%

100.00*

0.00%

0.ooss

0.ooss

0.00%

0.00%

0.001s

0.00%

0.0oas

so

113

119

96

99

1o1

73

91

NB

121

so

165

as

113

119

97

101

101

73

92

119

12a

99

165

100.00%

1oo.coss

100.c09s

s a n s

98.02%

100.00ss

100.00%

9a.91ss

99.1sss

98.37%

90.99%

100.009s

N/A

WA

-o. 1

-0.31

WA

-0.1

-o.09

N/A

N/A

NIA

-1 .as

-1 . 19

WA

-1.os

-1.06

WA

Basie Rmlsnn (rev

I
9 9 I • I l l1oo.coes » • • 9 • 9

90.00%
80.96%
70.00% .
eo.ooss
50.08% .
40.00% .
30.00% .
20.00*
10.00% .
0.00%

g3 8
a s3333 8283?

az- ¢ I CLEC Rlsull_ . d~d=l§l¢1§l¢=

om CLEC Num CLEC Dem CLEC R* CLEC Std r Qs¢sxnun Qwest DonQw!!!Run muazsa Pl so
NOv-02

D00-02

Jln-o3

Fib-03

Mu-03

APr-03

My-03

Ju0-03

Jul-03

N 4 4 3

SiP-03

ac:-os

2

2

2
2

1 00.00ss

100.00%

0.0oss

0.00%

14s

121

145

12B

1211

14:1

109

12s

144

162

119

125

14s

121

145

12a

12a

143

109

126

144

162

119

125

190.00*

100.00*

100.00%

100.00%

100.00%

100.00%

100.00*

100.00%

100.00%

1W.W%

100.00%

100.00%

NIA

mA

WA
WA

UNE . P (POTS) ¢p»rnv

-1. _,_ - _ :
Yt

8

4
8
5

100.00%
so.ooss
00.00%
10.00% .
00.00%
50.00*
4o.ooss
ao.ooas
2o.0o%
1o.coss
0.00%

8 3 8
a~J151 Rubi

83 323338I.. 9 .

Otto CLEC Num CIIC Dem CLEC Ran CLEC SM r Own: Naur Qw-l Don Qw-x ROS: ModZSa Parity Ser

N¢V-02

08002

Jll\»03

Fib-03

Ml-03

Apr-os

May-03

Jun-aa

Jul-03

Aug-03

SIP-03

OC!-03

so

18

31

as

45

as

53

BE

103

123

137

169

54

18

37

41

48

53

so

sz

108

131

145

173

100.00%

109.00%

100.00%

8710%

9s.s:sss

!00.00%

so 15%

WWW%

as 31%

as 18%

94 48%

9189%

0.00%

0.ooss

0.00%

32.72%

19.9ass

0.009s

13.48%

0.00%

21.01%

ao.zsss

22.sa%

1s.osss

3055

2879
zesl

zs ls
2747

: w e

zsaa

2399

alsa

Massa
2793

2s42

3111

2sss

a m

3287

2845

2749

zsaa

2483

aaao

4333

2920

2742

amass

97. was

95.93%

al .3856

96.56%

95.44%

sense

95.62%

9686*

assess

95.65%

9s.:lsss

-o

-o vo

-1 25

-1 as

0.34

-0.91

-0.72

-1.46

o.

-0.1

0.e9

-0.91

-1.8
.1.44

-1.78

-1.84

-079
-1.55

-1 .44

-1 .ea
-0.47
-1 .11
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-1.
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NUV-02

Di0-02

Jan-o3

Fab-08

Ml-03

Apr-03

May-03

Jun-03

Jul-03

Aug-os

SiP-03

oh:-os

14

10

21

12

11

12

9

9

12

5

a

14

i s

10

21

13

11

12

9

9

12

9

a

14

93.33%

100.00%

100.00%

92. 31 *

1oo.ooss

1oo.nox

1oo.0oss

100. 00*
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100.00%

wacoss
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
4.

ans P (Centrex21) (Parity

Dale CLEC Num CLEC Den< CLEC R9S\ CLEC Std 1Qwest Nun'Qwest Dem Qwest Rest ModZScr Parity Ser

Nov-O2

Deo02

Jar»~03

Feb-03

Mar-03

Apr-03

May-o3

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

1

7

2

6

4

2

4

1

7

4

4

2

1

7

2

6

4

2

4

1

7

5

4

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

80.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

40.00%

0.00%

0.00%

169

125

164

147

164

1st

112

121

190

192

121

127

172

127

use

169

168

153

115

123

196

217

121

129

98.26%

9843%

98.a0%

B6.98%

97.52%

99.35%

97.39%

98.37%

9694%

88.48%

100.00%

98.45%

-01

-0.33

-0.16

-0.93

-0.31

-0. 11

-0.32

-0.13

-0.45

0.55

NJ'A

-0. 18

-1 .08

-1 .2

-1.09

-1.5?

-1.19

-1.07

.1 .2

-1.08

-1 .28

-0.67

NIA

-1.11
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S .:/.
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; 5 II
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14

7
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11

22

17

T

6
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18

22

13

3111

2965
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Intewel Zone One
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MR-3D - Out of Service Cleared within 24 Hours (Percent) .. Interval Zone One
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-3E -Out of Service Cleared within 24 Hours (Percent) - interval Zone Two
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4B - All Troubles Cleared within pa Hours (Percent) - Dispatdmes Oulslde MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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98,76%

99.21 %

98.78%

s u n s

97,39%

97.78%

96.08%

97.82%

~0.44

~0.42

~0 48

-0.6

4 . 3 9

-0.25

~O 44

-0.42

-0.96

, 0 4 2

~1 .69

~0.27

-1

,1

_-| .27

.1 .26

.29

.1.36

4 .24

-1 .15

-1 .27

.25

»1.59

-1.25

-2.03

-1 .16

Date CLEC Num CLEC Derk CLEC Resp CLEC sm I Qwosi Nutt Qwest Den Qwest Ros: MOGZSCI Pa

NaV-02

DeC-02

Ja0»03

Fe b0 3

Mar-03

APr-03

May-03

Juwoa

Jul-03

Aug-os

Seb-03

O¢1*03

12

20

12
16
15

13

10

s

9
17

19

10

1

20

12

18

15

13

11

s

9

18

21

11

92.31%

100.00%

100.00%

88.89%

100.00%

100.00%

90.91%

100.00%

100.00%

94.44%

90.48%

90.91%

Qwest Perf Results - PID (14-state 271 PID 5.0)
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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UNE P (Centrex 21) (Parity)8
Date CLEC Num CLEC Den: CLEC R8sl CLEC Std r Qwest Nurr Qwest Den. Qwest Res: ModZScr Pa Sci
Nov-o2

Deo02

JaN-03

Feb-03

Mar-03

Apr-03

May-O3

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

75

69
72

97

83
74

83

59
118

102

84

87

78
72

72

101

85
76

BE

60
120

103

84

90

96. 15%

95.83%

100.09%

96.04%

97.65%

97.37%

98.81%

98.33%

9 s a 3 %

99.03%

100.00%

96.67
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

Residence (Parity)

Date CLEC Num CLEC Dent CLEC Rem CLEC so I Qwest Nun Qwest Derv Qwssn Rosemoazsa paumysa

Nov-O2

D09-02

JaN-03

F¢>03

Mar-03

Apr-08
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Aug-03
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14

11

14

19

14

12

18

21

a

10

18

19

14

11

14

20

14

12

18

21

9

10

18

100.00%

100.00%

100.00%

100.00%

95.00%

100.00%

100.00%

100.00%

100.00%

88.89%

100.00%

100.00%

| |

I |

0.00%

0.

0.00%

0.

2179%

0.00%

0.00%

0.00%

0.00%

31 .43%

0.00%

0.00%

5294

4929
4733

4770

4626

4288
4236
4147

$603

5933
4623
4500

5302

4946

4763

5058

4537

4295

4246
4180

$621
8114

4646

451 s

99.85%

99.66%

99.37%

94.31%

99.76%

99.84%

99.76%

99.21 %

99.68%

97.04%

99.51 %

99.60% I

-0.1

422

-0.28

-0.92

1 .97

-0.15

-0.17

-0.38

-0.26

1.12

-0.22

.2

-»1.1

.t.1a
-1.16

-1.56

0.2
-1.09

-1.1

-123
-1.1$

-0.32
-1.14

-1.1»

Business (Paliiv)

Dire CLEC Num CLEC DNN CLEC Rem CLEC Std c Qwest Nulr Qwest RossM¢dZ$¢r Pa Ste
No/v-02

ow oz
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4

7

1

4

s
4

3

a

4

2

4

7

2

4

s

4

3

3
4

2

100.00%
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100.00%
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so,o0%

0oo%
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0.09%
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we
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649
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a47
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740
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99.61 %

99.86%
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97.51 %

99.22%

99.87%

99.39%

100.00%

100.00%

96.51 %

100.00%

s9:74%

4.12

N/A

1.96

-0.18

-o.oe

~0.16
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

PBX Psfi*y)

Date CLEC Num CLEC Dem CLEC RES( CLEC Std r Qs¢estNunrQv4estDen~QWOSI RossModZ$cr P8f*¥Y $cr
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Mar~03
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Aug-03

SGD-03
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1
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

UNE P (Centrex 21) (Parity
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0.00%
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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.Date CLEC Num CLEC Dem CLEC Rest. CLEC Std r QWGSI NurrQwasx Den-Qwest RasaModZScr P=fi1v So
Nov-08

owoz

JaN-03

Feb-03

Mar-03

Apf»m

May-03

Jun-03

Jun-os

Aug-03

SeP-03

m m

2

1

1

7

2

s
e

S

2

1

1
7

2
7

6

s

100.00%

100.00%

100.00%

100.00%

100.00%

85.71%

100,00%

100.00%

0.00%

0.00%

0.00%

o,00%

0.00%

34.99%
0.00%

0.00%

298

269

362

323

252

319

239

154B

2229

1635

1620

1779

303

271

369

327

255

325

241

1573

2265

166B

1670

1818

98.35%

99.26%

98. 10%

98.7B%

9B.82%

98. 15%

99 17%

98.41 %

9B.41 %

98.02%

97.01%

97.85%

-0.12

414

-0.09

-0.34

-0.18

1.48

-0.43

-0.33

1

-1.07

zx
s

-1 .08-

-1 .06

-1 .2

-1 .11

-0. 1

-1 .26
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NOv-02

owoz

JiN-03

Feb-03

Mr» 03

Apt-03

may-os

Jun-03

Jul-03

Aug-03

$eP-03

OC1»03

329

365

369

525

ass

284

ass

317

4s7

494

338

334

329

365

369

525

356

284

296

317

488

495

339

338

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.80%

99.80%

99.71%

99.40%

0.00%

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

4.52%

4.49%
5.42%

7.69%

29331

32431

31096

32133

327B2

28899

21710

28758

37175

45133

35166

32530

29751

32978

31628

38917

3

272s2

27940

28975

37533

46921

36128

33005

98.59%

98.34%

98.32%

82.57%

97.69%

99. 04%

99.18%

99.25%

99.05%

as.19%

97.34%

98.86%

-2. 16

-2.47

-2.5

-10.46

-2.88

-1 .65

~1 .56
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-0.93

-2.31
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100.00%

100.00%
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100.00%

100.00%
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MR-4D - All Troubles Cleared within 48 Hours (Percent) 4 Irltewal Zone One
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MR~4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two

Unbundled Loop ISDN Capable (Paris)

Date lcLEc Num cLEw Dene ICLEC Ros CLEC Std Qwest Nu GweslDe Qwest Res Modz Ser Parity Scr

2

7

2

7

=4

2

.4

D

3

2

2

3

2

2

11

3

1

3

13

J
3

2

Nov-02

DeC-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-as

Jul-03

Aug-03

Sep-03

0ct~03 2

3

2

2

26

13

30

N/A

N/A
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0.00%
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19
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15

26
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19
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26
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0.00%
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MR-5A - All Troubles Cleaned nth in 4 Hours (Percent) - lnmewal Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

Date CLEC Num CLEC Dem CLEC R€S1 CLEC Sid L QwestNull QwestDemQwest Real ModZScr

Nov-02

Dec-02

Jan»03

Feb-0a

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Ssp-03

Oct-08

11s

126

96

115

113

118

87

122

use

175

94

12s

148

163

127

156

144

143

120

155

202

250

132

155

77.70%

77.30%

75.59%

73.72%

78.47%

82.52%

72,5o%

78.71 %

77.23%

70.00%

71.21%

80.65%

CLEC Num CLEC Den:Date CLEC RB$K CLEC Std r QwsstN Qwest Den Qwest Res Mod z Sci Parity Scr

10

6

13

17

12

13

15

12

20

10

7

14

17

12

14

15

14

22

13
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10

11

10

10
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Jan-03

Feb-03
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100.00%
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92.86%
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0.00

34.999

2B.75°/

38.08

0 009

0.0
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-1.51
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90.91%
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100,00%
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0.23
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NIA

-0.23

-0.84
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NIA

NIA
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N/A

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

November 20, 2003 Page 238 of 362



MR-5A -All Troubles Cleared within 4 Hours (Peru t - Interval Zone One

fonT 081 (perixy)
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74.05%
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77.81 %
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T2.77%
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74. 19%

unwnaued Low . os capable p=fi1v>

D ao CLEC Num CLEC Den: CLEC R6$4 cLscswr Cly¢estnurrQwest Den- Qwest Res:mwzset Pa ` Ser

Nov-02

D69-02

JaN-03

Feb-03

Mar-O3

APr»03

May-03

JuN-03

Jul-03

Aug-03

sep-oa

Ocl~03

32
44

36

57

54

54

62

57
$7

77

55

93

55

as

61

99

87

86

92

96

139

163

101

140

58.18%

6769%

59.02%

57 58%

62.07%

62 79%

6739%

59.38%

48 20%

47 24%

54 46%

66 43%

49.33%

46.77%

49. 18%

49.42%

48.52%

48.34%

46.88%

49 11 %

49.97%

49.92%

49.80%

47.22%

582

602

631

699

640

$72

588
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835

874

733

799

786

821

a n
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m e

1427

1081

1077

74,05%

73.33%

77.81%

67.28%

75.38%

72.41 'A

72.77%

66.74%

67.94%

61 .25%

67.81 %

74. 19%

2.45
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3.15

1.92

2.61

1.B4

1.08

1.44

4.54

3.42

2.67

1.92

0.5

-0.41

0.91

0.17

0.59

0.12

-0.34

-0.13

u s
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0. 17
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z m= . z .
MR-5A - Alt Troubles Cleared within 4 Hours (Percent) - Interval! Zone One

»» As¢n~zmmuum~~».lmm¢~.»»»...m.~

CLEC Num CLEC Den: CLEC Rest. CLEC Sid c Qwest Nulr Qwest DSM:Qw8$t Res:Mo¢ZScr

. 4

.1 4

NOV-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

JUn-03

Jul-03

Aug-O3

Sep-03

o<.~z-o3

20

16

24

14

16

10

15

11

24

16

17

12

20

16

25

i s

17

11

16

18

26

17

18

13

100.00%

100.00%

96.00%

93.33%

94.12%

90.91%

93.75%

94.44%

92.31%

94.12%

94.44%

92.31%

if

E911 (parizyl

Date lcLEc Num CLEC Den:CLEC Res CLEC Sid dQWESI Nurr QwestDen Qwest Res Mod z Sci Pa Sci

2 2

Nov-02

Dec-o2

Jarr03

Feb-93

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-os

Sep-D3

Oc!-03

100.00% I

1

z

1

100.00%

100.00%

100.00%

1 N/A0.00%

1 100.00%
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

Date CLEC ResultICLEC Num ICLEC Denom
3
6
7

13
28
23
21
10
27
45
32
38

1
5
s
5

15
15
13

3
14
30
23
34

Nov-02
Dec-02
Jan-03
Feb~03
Mar-03
Apr-03
May-03
Jun-O3
Jul-03
Aug-03
Sep-03
Oct-03

33.33%
83.33%
85.71%
38.46%
53.57%
65.22%
61.90%
30.00%
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66.67%
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

ISDN Primary (Parity)

Date CLEC Num CLEC Den: CLEC RB$l CLEC Std I Qwest Nurr Qwest Den- Qwest Rest Modzscr Parity Scr

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-48

May-03

Jun-03
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Od-03

1

1

3

1

1

3
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wo 00%

10000°/>

0.00%

0.00%

0.00%

20
14

25

1

22

15

23
26

24

26

34

28

21
1

2

1

24

17

25

28

32

IT
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30

95.24%

87.so%

96.15%

94.74%

91.67%

88.24%

92.00%
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93.33°/»
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272

224
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71.48%

77.69%
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74.14%

67.09%

75.42%

73.19%

62.96%

67.99%

67.27%

74, 11 %

1.27

-0.82

1.25

0.41

4.18

-1.08

1

-0.23

-1.37

-0.23

-o.1s

-1.68

-0.39

-1.72

DS3 Purity)
i n

f

t
100.00%
9o.oo%
80.00%
70.00%
60.00%
so. 00%
40.00%
so.ao%
20.00%
10.00%
0.00%

n
3
9

m9s
o3

m
°.
m9

3
s~>

8
.éW
u.

3omo

N
Q
3z 8

ca
o
.Lm
2

n
9
3'<

81g
Qwest Result- - -X- - -CLEC Result D

y.. ¢==¢=>=.¢==e
W.. !<

Date CLEC Num CLEC Den: CLEC R8sl CLEC Std c Qwest Nurr Qwest Den- QWESI RanMoazscr Parity Ser

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr~03

May-03

Jun-03

JUl-03

Aug»O3

Sep-o3

om-03

6

1

s

3

2

3

3

4

6

4

6

7

1

a

3

2

8

a

4

8

4

6

85.71%

100.00%

75.00%

10000%

100.00%

3750%

100.00%

100.00%

100.00%

100.00%

100.00%

Qwest Perf Results PID (14-state 271 PID 5.0) Arizona

voo
w

100.00%
90.00%
Boo0%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3
s
z

U 1 * I • I •
x

NQ
6oo

mo
ém"1

8333 .8 :3
8
8  4  "

8J.
-a

3  8
5  a

3so

- - -x »  - CLEC Rasuit D Qwest Rerun 1

ll
\

November 20, 2003 Page 242 of 362



MR-5B - All Troubles Cleared within.4 Hours (Percent) - Interval Zone Two

Date CLEC Num CLEC Den: CLEC Resp CLEC Std E Owssz Nurr Qwest Den. Qwest Rest ModZScr Parity Ser

Nov»02

Deo-02

Jan-03

Feb-03

Mar-G3

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oc!-03

60
40

67

56

62
49

42

69

BE

90

59

83

s

62

83

BE

82

66

54

81

114

120

BE

109

86.96%

64.52%

80.72%

66.67%

7561%

74.24%

77]8%

85. 19%

72.81 %

75.00%

66.29%

761s%
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2

2

1

1

2

2

6

4

1

2

s

8

1

5

6

1

2

3

1

1

2

5

8

1

5

4

1

2

3

1

0

2

4

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47. 14%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%
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100.00%
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100.00%

100.00%

100.00%

100.00%
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Jun-03
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2

2

1

1

3

2

6

4

3

4
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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N o v - 0 2
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3

1

1

2

3

3

1

1
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1
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0 . 0 0 %
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0 . 0 0 %

0 . 0 0 %

0 . 0 0 %
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0 . 0 0 %
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4 2
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6 7 . 0 9 %

7 5 . 4 2 %

7 3 . 1 9 %
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Internal Zone Two
wt ,z /  . : ==.. =:¢>===.= . ¢.=»
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MR-5B - All Troubles Cleared within 4 Hours (Percent) . Interval Zone Two
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MR-6A . Mean Time to Restore (Hours:Minutes). Dispatcheswithin MSAs
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MR-6C - Mean 11me to Restore (Hours:Minutes) - No dispatches
;==22====..=.':-.:;=..=;=.=: . = ====¢ 7===4=.=:,=w,.==< », .,,..,;# an n= €98 4 =; ,  ' ! » ; .: =.=.=;»;,, ;..,=, . . » . , . , . z =  . ;,=.,:,4

P B X  P a r i t y ) ¢..
3 : 5 0P a n t v  S e r

3 : 2 1- 1 . 2 4

2 1 5 2

2 : 2 4

. , . , .

- 1  . 2 4
1 : 5 5

- 1  . 2 3

u
s
cm 1:26

>- 1 . 1

- 1 . 5 3 I. xx ' X--X
0 : 5 7  I

0 : 2 8  Tl T0 : 0 0

- 1  . 2 3 8'- 1 . a a

m
o4:7

k
8
3

n
°.cG's

n
Q
. é
o
u..

:
9

8_
(B
s

N
9uc
D

N
9
3
z

3
g<

3
em

n
° .
> .
w

E

9 Q w e s t R e s u m e. . ~X* . -CLEC Rerun u
_ 1 . 1 9

* w e ~ 4 @ 1 * s w '
: 4 ;§===;2,...=;4.=;..

D a t e C L E C  N u m C L E C  D e n : C L E C  R € $ l C L E C  S t d  c Q w e s t  N u n ' Q W S S I  D e n . Q w e s t  R e s  » M o d  Z  S c i

N o v - 0 2

D e ¢ 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r ~ 0 3

M a y - 0 3

. l u n ~ 0 3

J u l ~ 0 3

A u g - 0 3

S e p - 0 3

O c t ~ 0 3

2 0 5

0 : 1 9

0 : 3 4

1 3 3 1

0 1 0 3

0 . 1 8

0 : 2 4

0 : 4 0

3

1

1

5

2

1

1

1

0 : 4 2

0 : 1 9

G 4

2 : 4 2

0 : 0 2

0 : 1 8

0 : 2 4

0 : 4 0

0 : 1 1

2 : 0 3

0 : 0 2

1 1 7 : 2 4

2 0 8 : 3 7

1 8 5 : 9 2

2 9 7 : 0 7

3 6 8 : 3 7

1 9 9 : 0 8

1 1 2 : 1 1

1 s 4 - 5 1

3 7 2 : 2 2

3 4 2 : 2 7

1 9 7 : 4 2

M

1 0 9

1 1 9

1 2 7

L o s

1 0 3

1 1 0

7 7

9 8

1 2 9

1 2 8

1 0 7

1 7 1

1 : 0 5

1  : 4 3

1 . 2 7

2 : 4 8

8 : 3 4

1  4 9

1  : 2 7

1  : 4 1

2 - s a

2 : 4 1

1 : 5 1

1 : 1 B

- 0 . 3 9

- o , 4

~ 0 . 3 7

- 0 .  1 7

» 0 . 8 8

- 0 . 3 7

- 0 . 5 4

- 0 . 3 1

D a t e C L E C  N u m C L E C  D e n : C L E C R 8 S \ C L E C  S t d  r Q w e s t  N U I T Q w e s t  D e m Q u e s t  R e s : M o d Z  S e r

N O v - 0 2

D e o 0 2

J a n ~ 0 3

F 8 b ~ 0 3

M a r - 0 3

A p r - 0 3

M a y - 0 3

J u n - D 3

J a w s

A u g - D 3

S e p - D 3

O D t » 0 3

0 2 3 3

0 : 3 6

2

2

0 : 1 6

0 : 1 8

0 : 1 5

0 : 1 3

8 1 : 4 5

1 1 0 : 5 5

1 2 0 : 2 2

1 4 1 - z o

1 3 2 : 5 3

1 5 6 : 1 1

1 1 5 : 2 0

1 2 5 ' 1 6

1 5 4 : 1 6

1 7 6 : 5 7

9 8 : 1 3

m o :

1 4 7

1 2 1

1 4 5

1 2 9

1 2 B

1 4 4

1 1 1

1 2 7

1 4 5

1 6 3

1 2 0

1 2 s

0 :

0 :

o - s o

1 : 0 8

1 - o e

1 : 0 5

1 : 0 3

0 : 5 9

1 : 0 4

•

1  0 5

0 4 9

0 4 4

- 0 . 4 8

- 0 . 4 4

a ns -pwtws )
D e l e C L E C  N u m C L E C  D a m C L E C  R o n CLEC SM r Qwll t Nun Qwul Dun Own! Run meazsa Pa S o
n a v - u 2

o w n

J l b 0 3

F l b - G 3

M 1 r - 0 3

A P r - 0 3

m a y - o s

J l l n - 0 3

J u l - 0 3

A u g - o s

S I P - U 3

O c ! - 0 8

1 5 9  3 4

1 5 4  4 4

2 4 5 0 s

4 2 0 1 2

3 8 4  2 5

2 9 4  3 1

3 2 1  . 2 8

3 1 5  1 1

1 6 2 9 0 7

1 7 0 1  1 6

1 0 5 2 0 2

1 1 9 1 5 5

1 3 0

T O

1 o 1

1 9

n o

H E

1 2 3

1 4 1

2 2 5

2 a :

3 3 :

1 5 5

3:32

2'15
2 is

5 19
330

230

237

209
114

602
311

238

••

•

•

•

' I '  3 8

4  1 0

4  0 2

1 0 2 3 1

5 4 3

3 . 2 1

4  3 9

3 2 3 5

3 9 : 3 7

1 4 . 5 4

s 4 0

4 5 0

:menus
: n a n a
annuml
578134
:mama
masons
: a n u s
2:84:14

mu-sr

use
sauna

:sumo

8 0 7 8

5 8 5 5

s o s :

b a s s o

5 4 0 1

5 0 5 5

u s e

u s e

6 4 6 8

1 1 1 4

5 3 8 5

5 2 0 9

•4 4 2

5 0 0

5 2 8

9 3 1

5 . o e

4 : 4 1

4 : 4 7

4  a s

s  2 1

7 . 5 1

s o s

4 : 4 4

- 1  . 7 4

- Z e n

4 . 6 4

- 2 . 3 4

- 2 . 1 1

- 2 . 6

4 . 2 2

- 4 . 2 9

3 . 4 2

~ 2 . 1 7

- 4 . 1 2

- 4 . a s

x
. . f t § ,

. \quam
U N E  P  ( c u w u a r )  (

Duo CLEC Num C L E C  O f : C L E C R e m C L E C  S m  K Q w c n  N u n r Qwisl Don Own! Rug' Mod Z Ser

N o V - 0 2

D l o d !

J o » » o s

F ¢ b 0 3

M s r ~ 0 3

A p e - 0 3

M a y - 0 3

J u n - 0 8

J u l - 0 3

A d o s

s a p - o s

O c t - 0 3

1 l e 4 a l

c o s

m e n u

1 1 1 - 1 9

n - s z

A m o s

: m u

1 0 1 : 5 0

A u s

1 7 1 0 1

2 1 : 5 2

4 3 : 2 0

26
24

34

24
17

Zs

22

21

23
as

18

20

6 : 2 2

2 : 5 2

5 : 4 6

7 : 0 8

4 0 0

v

3 : 5 1

1  3 2

e  3 9

2 - o s

1 1 3 2

1 1 3

2 . 1
fn

..' =?n'¢:nsa4a~: W

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

B a s i c  R a t e  I S D N  { P a r i l v

Parity So

•  0 : 2 8

C L E C  R Q S L I K 9 Q W B S I  R e s u l t

a » D l
3 3 3 6  S (

x - - X

8 3

x- .. CLEC Result 9 Q w e s t  R e r u n  ;

P a n t ' v  S e r

8 8 8
<

9 = p

g

88 '8 §

x - - CLEC Resin D Q w e s t  R G S U I I

November 20, 2003 Page 254 of 362



MR-6C - Mean Time to Restore (Hours:Minutes) - no dispatches
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Data CLEC Num CLEC Den:CLEC R€S\ CLEC Sm E Qwest Nun' Qwest Den~Qwest Resp ModZScr
no

Parity $cr
Nov-02

Dec~02

Jan-03

Feb-03

Mar»03

Apr-03

May-os

Jun-03

Jul-03

Aug-03

Sep-03

om-03

21:10

32:11

9'10

20:17

23:17

4:23

6:09

19:34

14351

75217

7:47

9:40

6

11

7

12

8

5

7

6

10

9

9

a

3.32

2: .

1:1

1:41

2:55

0:53

0:53

3:15

1:29

adz
0.

11 .

532

4.38

034

1.55

522

0.41

U33

5 16

228

11 14

O52

L M

1313'12

791:50

941:18

1941.52

988:07

1017103

731:11

650:57

1187:29

2437-24

732:46

715.18

343

274

332

306

332

299

223

232

320

354

251

2B0

3:50

2:54

2:50

8:21

2:59

3:24

317

2:48

3:43

s~sa

2:

2:§...

-0.07

0.29

-o.aa

-1.15

-0.03

-0.96

-1.07

0.4

-1.11

0.36

-1.22

-0.78

Date CLEC Num CLEC Den CLEC Res\.ICLEC Sea L Qwest Nu Qwest De Qwes\Res ModZSa

14

7

25

11

22

17

7

6

15

19

24

13

11 3

15

7 2

25

B23

82

10 4

2 3

a o

82

11 1

4:0

4:53

2:32

5:59

2:57

6:08

8:20

7:33

3:31

7:20

6:12

5:00

a-as

68:16

17:44

149:43

32:25

134:47

107:39

52'$0

21:06

110:02

117145

120:09

48:41

Nov-O2

Deo-02

Jan-o3

Feb-03

Mar-03

Apr-03

May-03

JunfD3

Jul-03

Aug-03

Sep-03

Oct-03

0.21

-0.s1

0.39

-1 .38

0.62

1.05

1.01

-0.44

1.2

-0.52

-0.05

-0.47

4:42

5:00

5:28

9131

5:08

4:41

4247

4:56

5:21

7:51

5:06

4:44

S078

5655

S593

5860

540B

sass

4899

4838

648B

7174

5386

5289

28586: ea

28296239

30607:11

55757254

27794246

23690 :1 e

23446259

23834114

34589:52

56356208

27444:53

25076:29
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ISDN Fvimlvy (

4-19

3:50
3:21
2:52
2:24
1 :55

5

125  .

0:51 I
0:28
0:00

§-3883888 3393
Qwls!Rlsull i..-.;-r-.ecea n

aw--»

Data CLEC Num CLEC Ula ( CLEC RecA ascsmr QV1$(N1lll» Owlslben Owns: Rasa Moa z Ser Purity So

Nuv-02

D69-02

Jan-03

Feb-03

Mar-03

Apr-08

May-03

JuN-03

JUl-03

Aug-03

$19-03

o¢1-os

1:57

2:58

1

2

1:57

1:28 1:57

anno
a w
use
Ono
19488
sail
Yul
4a=zs
aa:a1

hmm
12419
51'12

32

26

32

37

: 1

34

29

so
41

ea

oz

51

0:57

1:41

2:41

2:25

2.3s

1 29

1 35

o 28

1 1 ?

2 3 8

3246

1 :00

-009

-026

-1 .05

-1.1s

use Plfiiv)
| -

Owmnuun I

»

4:48
4:19 .
3:50
3:21 .
2:52 .
2:24 |

55
1 2 S
0:57 .14.
0:00

8
333 383338 83 3

. -x- . 'CLEC Raul! 9I /

name CLEC Num CLEC DON CLEC RMA cnscsnaz Qwlux N11r Qwest Don Qwest R"1Mod Z Scl PamlvSer
n e w s

Dio-02

Jin-UG

Fob03

M1!-08

Apr-oo

MW-410

Ju003

Jul-03

*UU-43

S1 9 8 3

081-03

1a|=04
114444
1sus=a1
a4aa=a
18:11
U n a
1l!c51
152215
1ala:a0
zumaa
Zulu:
1anll:as

522

419

533

574

sos

434

451

509

s o s

ass

579

see

2:28

2:47

2:49

4 12

3:23

2.45

3:32

2 5 9

J 0 8

3 38

3.31

2:44

DS1 punter

sou CLEC Num CLEC DIR CLEC Roan CLECSMK QW!!!Nor Gw ls t l kn Q w nz R " 1 uoazsa Parily Ser

a w a

0 1 ° 4 2

JlN-03

Fih-03

Mar-03

Apr-03

m»y-os

Jun-D3

Jul-08

A119-98

SGD43

rem-on

1/:25

ss-s1
•

•

a 1 a

pa 08

12.42

a so

6:20

3:25

47:38

21.3o

35:21

30:15

6
1

3

9
s

s

a
2

11

s

9
10

2 5 4

4 5 0

E u

s u e

2:32

2:58

2° 07

1 43

4 2 0

3 3 5

3.56

a m

212

328

3 as

3.16

2 31

349

1:53

0:16

3:43

222

255

318

201901

: n e a r
z4a1:4z

u17:49

: a m

: e u r
m m s

u m m
414:10

m m s

4a1l=z7

U n a

T

a21

a11

103

s o

.1

. l .

92

1

1427

1081

1

3.10

3:15

3'00

4.38

a o s

3. 17

3.23

3 4 7

3 52

4:43

4.03

3 11

-0.2

1 Zs

-0 14

-o 13

.0.4

-0 15

-0.ss

-0.88

0. IB

»0.51

-0 0 1

-0.14

24

-1.12

-022

-1.08

.1.44.

.1. .

-1.1

-1.41

-1.42

-0.'r1

-1.31

.1.04

.1.0o

1353 waxy)

DI!! Cl£c Num CLEC DOM CLEC Rm CLEC so Qwest Nutt Qwest DonQwtslRn MNZSG Plfi1Y So
N¢*UQ

DOC-02

Jan-OG

n u - o s

Ml! -03

Apt-os

May-03

Ju0-03

Jul-G8

N19-03

S19-03

Od-03

z z l a

21-14

n o :

21540

v
mea
1
4811
n u
8:10
mos
ram
1a=as

20
is

25
is
11

11

16

l a
26
17

18

13

1 0 1

1 2 0

P30

1 21

1 4 s

1 4 3

2 a 1

1.14

1 19

1 0 0

1 22

1~17

x
II 'u X
f - a `x°

\ _.x_ I
' `x' ~. I

. I

' x

. \...
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I
!
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3 3 : 3 6 g

2:24

6:00

4:48

1.12

;838383§;l§§

Arizona

n

8

E 1:26
u |0251

l 0:28

2:52

2:24

1:55

33333833833

'- - 48- 'CLEC Raul!

l 1 -x- ¢ -CLEC Result

rt' a

Quam R-uk

Qwest Rssun :

8.z,

3

I

3: ~. ] ` } " i48-1*
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4:19

3:50
3:21

r2:52 |
2:24
1:55

= = .= 4 . ; ; = m'%=%@=2==;=f4=::=¢====§ =e==22 w=":.4:4='#¢4..4€¢»====4===.======4:==.;==1===zz-:=»zz:==4;¢,m ; 2

u
o
o
•

1:26

0:57
0:28l 0:00

3
9

n
° .
`5"9

3.9.<

¢'1
o
¢
u
- s

35O

<~1
o
é
o
u.

3:
:'>

v o

° .
s
2

N
° .
s

8
8o El8

E'
2 <

• -- -x- - CLEC Resun Qwest Result W

I
4/

,2

LIS Trunk (Parity)

2:52Qwest Res Mod Z Scf Parity Sci

1:01 0.24 -0.85 2:24 ?<_
11:30 0.58 -0.65 11155 I1:18 0.35 ~0.79 »

`
x\\ x1:26 10247 .1 .04-0.06 )<

x_9oo
o .x--x-0:571:04 1.1 -o.sa

1:39 -0.73 -1.44

1;48 _0.75 -1.46

l 0:28

0:00
1:01 0.08 .0.95

1:20 -1.01-0.02
8
6

3
.L
2

n
9
c
m
9

cm
° .c:

FT
° .

n
° .
'5
o

no
.éwu.

Ne
:SoD'

on
° .>o

no
A
<2

3
9<

no
s.w
E

0:56 0.9 -0.45

~0.090:59 -1 .08 - -x - . CLEC Result QwestResult l
9

1.410:42 -0.14
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Frame Relay (Parilvl

Date CLEC Num CLEC Dene CLEC R€5l CLEC std r Qwest fury Qwest Den-Qwest Res:ModZScr Parutlv Sci

8
Nov~02

De902

Jan-03

FOb-03

Mar~03

Apr-03

May-03

Jun-O3

Jul-03

Au9-03

Sep-03

Od-03

435:48

475:47

444:03

528:25

477:53

350:40

387:40

514:36

585:23

999:02

492:25

456206

148

163

127

156

144

143

1z0

155

202

250

132

155

2:57

2:55

3:30

4:02

3:19

2:31

3:14

3:19

2:54

4:00

3:44

2:57

lcLec Num CLEC Den:Dale CLEC RES\ |g:LEc So Qwes\nunr*QwestDen-
I1

14

17

12

14

15

14

22

13

10

10

Nov-02

Deo-02

Jan-03

Feb»O3

Maf-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03

Sep-03

Oc1-03

10:45

12:37

20:49

12:57

16:40

15:26

15:37

16:47

55:40

23:26

9:36

15:43

1:04

T48

129

0:46

123

1:06

1:06

1:12

2:32

1:48

0:58

1:34

0:31

1.4s

1:41

o-42

1:21

1-_17

0252

1'33

4:42

2:01

0:57

1-o8

9213

1626

8:31

M 0

8:34

18:29

16:10

7:05

9'19

5:36

12:48

3:81

9
11

5
12

8
10

9
1

1

s
13

5
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UDIT DS1 (Parity)

s~oo

4.4s .

I

x*
3:3
l;;;T

3 3 33
'I

38333383
- - * -  ~ C L E C R e s u n Qwul Rudi! Q9

1:12

x

E ...

i
8
o

•
9 9 . D

in--x"XI~X

3 8
i s

3:36 Fe

224 . '  '

1:12 I  D 1 I
W E

Q §. 8 8 33333
.  ' * " C L E C R l s u l l Gmsx R uu l l  I•

*,.» 4 ,

(Pe r i  )» ~Unbundled Lao »  Anal

Daze CIEC NumCLEC 0ln¢ CLEC Rm CLEC She z a w Nunr Qmsz Dun- Qs¢lstR-I Med2SI:r Pa ' Ser
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MR-SE - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Date
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep~03
Oct-03
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

Residence (Parity)
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

Date CLEC Num CLEC D9l'\< CLEC Real CLEC Std IQwest Nurr Qwest Dem Qwest RES( Mo dZ S c r Parilv Sci
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D e o n
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31.B2%

33.33%
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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Residence (Parity)
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17.26%

12.72%

14.66%

12.72%

11.98%

1a.s1 %

1 4 ] 5 %

18.58%

16.23%

0.51

-0.5

-1 .21

0.37

0.33

-0.64

-0.B9

-0.18

-0.95

-0.14

-0.69

-1.31

-1 .73

-0.78

-0.8

-1 .39

-1 .54

-111

.1.sa

-1 .08

Dare CLEC Num CLEC Den: CLEC Rest CLEC sm : Qwest Nurr Qwest Den, Qwest Rest ModZScr Parity Ser

Nov-D2

De o 0 2

J8h-03

Feb-03

Mar-03

Apr-03

May~o3

Jun-03

Jul-03

Aug-Q3

Sep-03

Oct-03

0

0

0

0

o

1

2

1

1

1

0.00%

0.00%

000%

0.00%

9.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47

37

38
49
45

49
CB

77

84
74

277

262

325

279

288

271

zee

483

443

414

16.97%

14.12%

11.69%

17.56%

15.63%

1B.08%

18.05%

1s.s4%

18.96%

17.87%

-0.4

-0.51

~0.41

-0.44

-o.4s

.1_27

-1 .31

-1 .29

-1 .26

-1 .29

Date CLEC Num CLEC Don: CLEC Ran CLEC so r tNulnr I I R *z
Nov-02

Dec-02

JIn»03

Feb-03

Mar-03

Apr-03

Miy-0 3

Jun-os

Jul-03

Aug-G8

sumos

OC!-03

1

4

2
s

o
0

2
1

a

12

17

17

12

10

s

4

a

i s

17

8.33%

11.65%

2a.sass

16.67%

0.00%

0.ooss

0.80%

2s.00%

8.25%

17.65%

So
Cnntlux 21 (paw

CLEC Num CLEC Den: CLEC Rem CLEC Ste! I Qwnl Nurr Qwest Din Owns! Rnsl Mod Z Ser Pom
Nov-oz

DOC-02

JlN-03

F ¢ b 0 3

Mar-O3

Apf-03

May-D3

Jun-03

Jul-03

Aug-03

S09-03

Oc:-03

0

0

2

0

1

1

3

1

acres

0.ooss

56.67%

0 00%

0.coss

0.0g*
47.14%

0.00%

11

10

11

13

8

7

s

15

15

11

el
so

82

69

as

es

57
103

so
10

16.42%

15.e:3%

13.41%

18.84%

12.31%

10.29%

14.04%

15.53%

11.as%

1s.11%

-0.43

-0.37

2.12

-0.45

-1.26

-1.23

0.29

-1.pa

Qwest Perf Results .. PID (14-state 271 PID 5.0) Arizona

30.00%

25.00% x

s  15 .00%

10.00%

N n l!> ¢'> ¢~'> ¢"'a ¢'J ¢*> ¢'> c"> e".l l:¢.a

2' 5 4 II 5

x- - . CLEC Result Qwest Resun

20.00%
1800%
15.00%

-o 12,00%
10.00%

2.00%

cu cv m n m m m ra n

x  . CLEC Resun D Qwest Result

30.00%

25.009

20.00%

15,00%

10.00%

5.00%

co rn M n8 la cm

x... CLEC Result 9 Qwest Result

80.009

7000%

60.00%

50.00%

40,00%

30.00%

20.00%

1000%

88o 8 8 3 § §
9 5 .T 3

c o m m

x. - . CLEC Result Qwest Result

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found oh another report within 30 days of the original report A 30-day window necessitates reporting a month behind
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MR-7B" - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs

PBX Parity)

Partly Sci 35.00% I

30.00%

25.00%

20.00%

15.00%

u
o
o
Q

10.00%

l 5.00%

0.00%

i*

.x.

3
c

n
o
.L
9q9

3so

mo
é
-Q

n
9-m2

ea

3o
u.

Noé
8

3
8W

S
sz

8
3'
E

g

3
•- - -x- - - CLEC Resin QwestResult *

1

Date CLEC Num CLEC Den: CLEC R9sl CLEC Std E Qwest Nun' Qwest Den.Qwest Res:Modzscf

Ncv-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr~03

May-03

Jun-03

Jul-03

Aug-03

Se¢O3

Oc8-03

1

2

o

o

o

o

0

1

0

1

3

9

7

1

1

2

6

7

6

4

33.33%

22.22%

0.00%

0.00%

0.00%

0.00%

0.00%

14.29%

0.00%

25.00%

is

anscnnnsnul rurnv
DI!! CLEC Num CLEC Dum CLEC Rum CLEC Sidr Qwls!nunr Ownunan Qw|s1 Rls\ M! Id2sa Pa Ser

Nov-02

DOC-02

Jar»03

Feb03

Maf-03

Apr-03

may-os

Jun-03

Jul-03

A-4-03

Sao-03

Oc1-03

o

o

1

1

1

1

o

o

1

o

5
4

4

9
c

6

5
s
1

1

0.00*

o.ooss

25.M9£

11 11 *

1 s.s71s

1s.s'rss

0.00%

o.oo1s

14.29*

0.00%

UNE . P (POTS) (Pl
ram CLEC Num CLEC Dam CLEC no cLEcsw r Quinn Nor Owls! DllllQwest RomMoazsa Parity Ser

Nov02

DOC-02

Jan-03

Fob03

Mar-03

Apr-03

May-03

Jun-03

Ju1-03

Aug-03

$ep03

Ott-03

1

o

1

0

1

2

o

a

14

12

9
s

9

9

s

12

14

z1

e0

m

11.11*

o.uoss

11.11*

Q00*

1s.s1ss

1s.s1ss

0.00%

11.11*

3.33%

19.05%

31 .4398

o.oo%

31 .is%

0.00%

31.27%

37.27%

0.00%

31 .4395

42.38%

ao.27n%

391

506

386

410

214

312

sec

ssh

say

G14

2493

zseo

:sos

2141

2167

2485

2s1a

4443

4462

3742

15.65%

1s.9a1s

12.61 *

14.96%

13. 11 *

12.ss1s

14.0s1s

14.as1s

18.62%

15.41 as

-0.38

-1.01

-0. 14

-1 .26

0.31

o.4s

.1.51

-0.55

0.93

o.sa

-1.23

-1 61

-1 0s

-1 .76

4).s1

-0.72

-1 .92

-1 .33

-0.44

4.55

Dale CLEC num CLEC Don:CLEC Run CLEC so 1 Qwnl Nor Qwnl Den° WI$lRel maazsa Parity Ser

Nuv-02

D00-02

Jan-03

Feb-03

M1r~03

Apr-os

May~03

Ju0-03

Jup03

Aug-03

Sep-03

OCl-03

1

3

4

2

0

0

o

2
1

3

12

17

17

12

10

s

4

a

i s

17

8.33%

11. ssss

23.53%

1 s.81ss

0_00*

0 loss

000%

zs.o0ss

625*

1765%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

30.00%

2500%

20.00%

15.00%

10.00%

X- - - CLECResun 9 Qwest Result

25.00%

20.00%

<9 10.00%

5.00%

x- - - CLEC Result 9 Qwest Resun

25.00%

20.00%

15.00%

10.00%

0.00%
N N
8 8 8_ 8as

o
Q: 8

x- - - CLEC Result 9 QWESI Result

'Results exclude No TroubleFound and Test OK reportsunless QWEST trouble is found on another report within30 days of the original report A 30-day window necessitates reporting a month behind
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MR-7B* .. Repair Repeat Report Rate (Percent) Dispatches outside MSAs
w~= -=:==========. 44/ a  . . 4 f,,.=.===. . .

Date CLEC Num CLEC Den: CLEC R6S\ CLEC Sm r Qwest Nuvr QW8SI Den- QWESI R851ModZ Sci Parity Ser

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr~03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oc1~03

11

10

11

13

e

7

8

16

15

11

67

64

82

69

65

68

57
103

84
70

1642%

15.63%

1341%

18.84%

1231%

10.29%

1404%

1553%

17 86%

15 71%

Date else nurnlcLec Dena ICLEC Res CLEC Std Qwes!Nu Qwest Den Qwest Res Mod ZSa Pa Ser

2 4

1

1

0

o

Nov-G2

Dev02

J8r\-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-o3

50.00% 50.00%

2

0

2 100.00%

2 0.00% N/A -0.46

-0.64

-0.5

-1.39

~1.31

0.00%

0.00%

0.00%

0.00%

55
59
78

73
4

8
6
4

212

283

298

266

17

27

29

23

25.94%

20.85%

26 17%

27 44%

23.53%

29.63%

20.69%

17.39%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

UNE P (Centrex 21) (Parity

20.00%
18.00%
1G.00% I
1400%
12.00%

s 10.00%

¢-'> n ¢1> cn ¢~f> ¢-.>N N ¢:>
cp

2 5 4 a E 3' 8

\- - -x~ - - c:LEc Res uh 9 Qwest Result

Line Shanna (DiaqnosW

100.00% r

'0
70.00%
60.00%

40.00%

20.00%
10.00%

n n m oa

3 2
co

I- - -x- - -cLEw Rerun 9 Qwest Result

'Results excludeNoTrouble Found and Test OK repbns unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates revortirig a month behind
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MR-7C - Repair Repeat Report Rate (Percent) . No dispatches

Date CLEC Num CLEC Den< CLEC Rest CLEC Std r Qwest Nunr Qwest Den»  Qwest Res: Mod z Ser Panty Ser

Nov-02

Dec-02

Jan-03

Feb~03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-O3

Sep-03

Oc:-03

2

1

1

2

1

3

3

4

4

1

2

3

19

14

11

14

20

14

12

18

21

9

10

18

10.53%

7.14%

9.09%

14.29%

5.00%

21.43%

25.09%

22.22%

19.05%

11.11%

20.00%

16.67%

30.69%

25.75%

28.75%

34.99%

2179%

41.03%

43.30%

41.57%

39.27%

31 .43%

40.00%

37.27%

659

599

589

609

587

466

457

555

581

792

612

610

sao

4948

4772

S063

w e

4299

42s1

4208

5638

6125

4660

4561

12.43%

12. 11 %

12.34%

12.03%

12.63%

10.84%

10.74%

13.19%

10.31%

12.93%

13.13%

13.37%

-025

-0 57

-033

0132

.1.02

1 17

14

108

1.23

-016

064

045

Date CLEC Num CLEC Defoe CLEC Ream CLEC $14 c Qwest Nunr Qwest Den- Qwest RSS1MOd Z SGr

Nov-02

D8G02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

0

2

0
0

2

0
0

o

0

0

4

7

2

4

s

4

3

3

4

2

0.00%

28.57%

0.00%

0.00%

40.00%

0.09%

0.00%

0.00%

0.00%

0.00%

0.00%

45.18%

0.00%

0.00%

48.99%

0.00%

0.00%

0.00%

0.00%

6.00%

as

94

122

95

101

91

80

78

109

132

109

so

776

711

831

a01

T73

762

G56

665

856

1065

742

781

11.47%

13.22%

14.68%

11.77%

13.07%

11.94%

12.20%

11.73%

12.73%

12.39%

14.89%

12.55%

-0. 72

0.95

-0.52

-0.?7

1.54

-0.74

-0.63

-0.65

-0.83

-0.54

r- . - » 4 ~ , , _  I

*I

x _' '_

\ 'I l

\ |
\̀ 'I \\

Dale CLEC Num CLEC Den< CLEC Re\ CLEC Sm E Qwest Nurr Qwest Den Qwest Rest MOd z Sci

Nov-02

De¢0z

Jan-03

Feo-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug-03

Sep-03

Oc:-03

1

6

6

1

2

4

2

4

4

26
24

34

24
17

26

22
21

23
15
18

20

3.85%

20.83%

17.65%

25.00%

17.65%

3.85%

9.09%

19.05"/1

21.74%

13.33%

22.22%

20.00%

8 CLEC Num CLEC Den: CLEC Real CLEC so r Qwest Nutt Qwest Den- QW€$I RES!Modz Ser

o

0

0

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

55

37

33
27

32

34

25
24

26
42

38
28

343

274

333

309

333

299

225

233

321

354

251

282

16.04%

13.50%

9.91%

8.74%

9.61%

11 .37%

11.11%

10.30%

s.10%

11.4%

15.14%

9993%

-0.31

-0.35

-0.37

-1 19

-122

-1 21

Date

Nov-G2

Deo02

J8r\-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

JuI»03

Aug-03

Sep-03

Oc\~03

Zi

Qwest Perf Results - PID (14-State 271 PID 5.0)

Centrex 21(Paritv)

Business tParitv\

Centrex fParitv}

Partly Ser

£88

-0 BI

.1 so

o 29

o 15

~0 35

»0 25

-0 61

-0.73

8

4 35

1

15.00%
0

10.00%

3000%

25.00%

45.00%
40.00%
35.00%
30.00%
25.0o%
20.00%

10.00%

1500% 1
1400%
12.00%
1000%

10.00%

2o.o0%

39.00%

25,0Q%

0.00% In

9

0.00%
N
a

5.00%

N 3

•  §  a •  • - iv

x- »  - CLEC Rssuk

X- . CLECResult

x~ - - CLEC Result

x- . 'CLEC Rerun

3 3
UP

ea
9

2

(0

:vo

Ev:

9

m

8

vs
9

no
>.
2

n9

cm

Ra
9

-=»

ea
\

Qwest Result

8

Owsst Result

n9

Qwest Result

Qwest Result

on
9

8

of:
9
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in

n9
5
o

an
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MR~7C - Repair Repeat Report Rate (Percent) - No dispatches

PBX Pafilv)g
Parity So .1 z<

\I
•

0
0

o
\

0
0

9
I

•
\

0
s

•
\

9
\

a

v

m

§
ea

•Il 9  •  *x
aso
éQ"5

x

3o
§_!
8 8-3 9

8_4
3 3£9 83

8o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00% x
20.00%
10.00%
0.00%

3 3 33;

no 9-x... CLEC Result Qwest Result I

4

»

v

. . . y .
. . . . .

. 7
°  . :\*4'(~ . /

. .. u. " . /9 4 . .. / 8 . _ / .
. ,>j$\ V v . /  .i f

#I

Parity So'
4

.48 v

1

18.00%
18.00%
14.00%
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%
0.00%

on
§
3

8é
4

o

8u. 8 3%3.of383
I

AQ 9-x. - • CLSC Result Qwest Result I
-1 .3

-1 .38
4

by 1.v / "V4j: , "
l 'r§.¢3.

* , 4 2  , l.-g /

Y
/4

4
. /

/

I
20.00%
18.00% z<..

9
¢

U
x

0 gs1Q 9 t •f
~x

X̀\ 1
• x3 9 00s

x
;.

P/ 1

I
14.00% Xx
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%
0.00%

//
)

gt)
9
cm9 833

sz 88838333
QS 0»X° - - CLEC Result Qwest Result I

-0.51

-1.2

.1 .8

-1.1

-0.s

~0.s

-1.42

-1.75

-1 .38

0.66

0.1

-1.5t
1142myf .

. . / / 6/*J

4

4

x 2:/»= * 45.454'47% / v "4 /.4 .../. / .

Data CLEC Num CLEC Den:CLEC RGS1 CLEC Std r Qwest NuvrOwesWnn.Qwest Rasamoaz sa

Nov~0Q

00902

Jan-08

Feb-03

Mu-03

Apt-03

May-03

Jun-08

Jul-G3

AW.08

$89.08

Qct~D3

1

0

1

o

0

0

0

0

3

1

1

S

2

1

1

1

33.33%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

41.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

12

7

10

12

7

8

3

11

7

21

9

17

109

119

127

10s

103

110

77

98

129

12s

107

171

11.01%

5.88%

7.87%

11.32%

680%

7.27%

3.90%

11.22%

5.43%

16.41%

8.41%

9.94%

0.94

-O29

1.sa

-o.ss
-0.39

-0,35

0,24

-0.33

-o.48

-1 18

-0.04

-1.36

-1.24

-1.22
-1.15

-1.2

Basic Rate ISDN (P

Date CLEC Num CLEC Dent CLEC ROS\ CLEC Sid I Qwasx NuvrQwest Den-QWBSI Res:Mo4ZS¢r

Nov-02

D00-02

Jan-os

Feb-03

M8-03

AU-03

mayos

Jo» oa

JUl-03

Aug-03

$» p03

O¢1~03

0

0

2

2

0.00%

000%
v

000%

0938

13

IS

15

20

a

LB

11

16

17

24

to

19
A-ver-pr
I'll it .1 l.l

147

121

145

129

128

144

111

127

145

163

120

...,,....:bed I

8.84%

12.40%

10.34%

15.50%

8.25%

12.50%

9.91%

12.80%

1112%

14.72%

10.83%

**__1$.08%

/

-0.49

-0.59

Date CLEC Num CLEC Dem' CLEC Rosa CLEC Std z Owost Null Ov4B$1Den-Qwest Res:M¢dz$¢r So
N°,v_02

nodoz

JiN-03

Fab-03

Mar-03

Apr-o3

May-03

JUN-03

Jul-o3

Aug»0s

sep-oa

O¢1»03

19

e

9

9

17

14

11

14

21

$3

56

54

130

73

107

79

111
.18

123

147

z s

ZW

32`

455

14.62%

10.96%

841%

11 39%

15 32%

11 86%

894%

9 52%

9 33%

1856%

1s 92%

, 87%

as xv.

3124%

27.75%

31 .77%

34s01%

32.34%

28.54%

29.35%

29.09%

38.96%

ans%

32.34%

748

$93

711

104

sos

$57

537

633

690

924

721

708

$078

5659

5603

5870

5421
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4913
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7199

5402
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12.31%

12.25%

12.69%
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12. 59%

11 01 as

10.93%
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-l2.85%

13.35%

13.25%
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-0.33

~1 .32

-one
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-1 .23
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Date CLEC Num CLEC DQn< CLEC Re$\ CLEC Std r Qwest Naur Qwest DenQwest RaslModZ$¢r

NOv-02

DeC~02

J a v a

Feb~03

Mar-03

APr-03

May-03

Jwoa

Jul-03

Aug-03

Sep-03

Oct-03

1

5

6

6

3
1

2
4

5
2

4

4

26
24

34
24
17

26

22

21

23
15
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20

3.85%

20.53%

11 65%

25. 00%

17,6594

3.85%

9.09%

19.05%
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20.00%

.
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MR-IC -RepairRepeat ReportRate(Pendent) -No dispattdles
....-.-.-~-- ....

Date CLEC Num CLEC Den: CLEC R8SI CLEC Sm r Qwest Nunr Qwest Den Qwest RespModzs¢r Paris Ser
Nov-02

Deo-02

Jan-03

Feb03

Mar-03

Apr-03

May-G3

Jun~03

Jul-03

Aug-03

Sep-O3

Oct-03

0

1

0

1

0

1

1

1

2

0

1

2

6

11

7

12

8

s

7

6

10

9

9

8

0.00%

9.09%

0.00%

B.33%

0.00%

20.00%

14.29%

16.67%

20.00%

0.00%

11 11%

25.00%

0.00%

28 75%

0 00%

27.64%

o 00%

40.00%

24.99%

37 27%

4000%

0 00%

31 43%

4330v,

55

37

33
27

32
34

25

24

26
42

38

28

34

274

33

309

333

299

225

233

321

354

251

28

16.04%

13.50%

9.91 %

8.74%

9,61 %

11.37%

11,11%

10.30%

8.10%

11.86%

15.14%

9 93°

-1 .06

~O.42

~0.87

-0.05

-0.91

0.56

0.29

0.49

1.18

-1.09

-0.33

1 2

-1 .65

-1 .25

-1.53

-1 .03

-1 .55

-0.66

-0.82

-0.7

-0.28

-1.B6

-1 .2

a u

Date CLEC Num CLEC Dene CLEC RQsJCLEC Sad r Qwest Nurr Qwest Do Qwest Res Mod z Ser

14

9

26

13

be

21

9

10

15

20

25

15

4

3
10

2
12

8

2
4
4

6
g

e

Nov-O2

oe<>o2

Jafp°3

Feb-03

Mar~03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

O¢(~03

45 18%

47 14%

48 65%

35 08%

49.55%

4856°70

41 57%

48.99%

44.22%

45.82%

48.00%

48,99%

28_57%

33.33%

38.48%

15.38%

46.15%

38.10%

22.22%

40.00%

28.67%

30.00%

35.00%

40.00%

33

23

45

249

198

249

245

204

357

242

205

218

1

1

-0

2

0

1

230

202

311

1137

1123

1386

1321

1135

1828

1170

121s

1317

14.35%

11.39%

14.47%

21.90%

17.63%

17.97%

18.55%
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19.53%

206B%

16.86%

16.55%
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I ;MR-7C' - Re Ir Repeat Report Rate (Percent) - No dispatches
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o
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3
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9
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13.9511
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0
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1
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0.00%
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2
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a
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149

1a9
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18.80%
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Jul-03

Aug-03
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2
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a
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3

5
2
1
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2
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13.40%
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'Results exclude NoTrouble Foundand Test OK reports unlessQWEST trouble is found on another report within 30 days at the original report.A30-day windownecessitates reporting amonth behind
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MR-7C' - Repair Repeat Report Rate (Percent) - No dispatches

»»

PBX Parity)

nun CLEC Num CLEC Den: CLEC Rest.cLEcsusr Qwest fury Owlet om- Mc4 ZScr parnv so
Nov-02

Ol¢-02

Jan-Uo

Fnb-03

MI-88

Apr-os

May--GG
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Jul-08
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s-»4=0

Od-88

o

o
0

0

1

3

1

1

o.00ss

0.00%

0.00%

0.00%

0.00%

0.00%
0.00*

0.00%

2
4

7
4

s

2
s
4

15

s

so

$9

59

as
52
48

42

i s

as
51

4.00%

6.78%

11.16%

s.1sx

9.82%

4.17%

14.29%

5. 13%

1a.o7ss

8.T7*

-0.2

-0.43

-0.32

-0.23

-1.12

-1 .28

-1.2

.1.14

Basic Run ISDN (
D020 CLEC Num CLEC Din( CLEC RAM CLEC so r QwlstNufr Qwoslban Qvnm Rel1mouzsa Ser

Nov-48

Dle-02

Jan-as

Flb-09
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Au-os

May-08
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Aug-08
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Od-GG

7
s

4

4
4

e

s
s
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2
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so

46
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34
i s
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14.71%

1o.s1ss

21.15%
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Ju0-03

Jul-03
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au-oe

s
5

4

12

7

s
7
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32
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79
49

44
75

87
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1st

19.13%

10.20%

9.09%

16.00%

10.45%

10.00ss

8.33%

8.33%

to. 13%

17 11%

:scans
30.21%

28.75%

38.66%

ao.sess
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27.64%

27.64%

40.09%
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424

ala

373

382

333

318

374

:Las

522

ahs

3125

2151

revs
21/s

2797
2111

2544

:Asa
3757
241 s

1357*
13.40%

13.94%

13.91%

11.91%

11.65%

14.10%

1011*

13.89%

15.27%

-o.sa

-o.s5

-0.92

0.54

-0.35

-0.45

-1.62

4>.s7

2 12

0.58
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A w e
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1

3

5

2

0
1

2
4

2

2
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a
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10.0095
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1 s. 18%
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'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-7C' - Repair Repeat Report Rate (Percent . No dispatches

UNE P (Centrex 21) (Pa' )
Date CLEC Num CLEC Den:CLEC Rest CLEC Std :QwestNunrQwest Den» Qwest Res»MOd Z SCf Parity Sci 30.00%

250css . x-ac-x
2o.0oss x : 'z

31:3 . -.»
I 5.oo% \.` I  -

o.aoas - x . . Sc--az . . x--nc

3 3 8 3 3 3 3 8 3. 3 3 3
8

---to--cLEcRI=un aw»=:RIwn'
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Deo02
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Feb-03
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Apr-03

May-03

Jun-03

Jul-03

Aug»03

Sep-O3
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0

0

1

0

0

t

1

1

0

0

3

7

s

s

3
4

4

4

4

3

0.00
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16.67

000

0.00%

25.00v

25.00%

25.00%

0.00%

000%

0.00%

0.00%

37.27%

0.00%

0.00%

43.30%

43.30%

43_3Q%

0.00%

0.00%

I4

25

17

22

23

19

LB

13

23

19

215

159

149

189

193

146

145
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199

142

1BS0%

15 72%

11.41%

11.64%

11.92%

13.01%

12.41%

6.50%

11.56%

133a%

-0.82

~1.12
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.
12.
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5
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2

6
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1

4

3

1

1

D

4

4
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Jan-03

Feb-03

Mar-03
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May-03
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Jul-D3
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17

14
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49.00%
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30.00%
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45.83%
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MR-7D - Repair Repeat Report Rate (Percent) Interval Zone One
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17.16%
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25.69%

16.08%

20.31%
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MR-7D" - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One

Frame Relay (Parity)
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MR-7D' - Repair Repeat Reporl Rate (Percent) .. Interval Zone One
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MR-7D' - Repair Repeal Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-70" - Repair Repeat Report Rate (Percent) - Interval Zone One

Nov-02
Dec-02
Jan-03
Feb~03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
\Oc't-03

Qwest Pert Results - PID (14-State 271 PID 5.0)

Enhanced Extended Loops (EELs) (Diagnostic)

16

4

2
0

23
42

12
26

3
5

8.70%
30,00%
28.57%

38.10%
14

33.33%

66.67%
%

47.14%
0.00%

47.14%
47.57%
28
45.83%
45.18%
28.18%
48.56%
34.99%

80.00%

70.008

50.00%

50.00%

40001-4

30.00%

20.00%

10,009

2 5 E

x -  . .  C L E C Resume

8' 8

Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST Krouble is found on another report within 30 days Of the original repot! A 30-day window necessitates reporting a month behind

November 20, 2003

4 1.1

Page 297 of 362



MR-'IE-R¢pllrRsp¢ItRlpodRllio(plloln()-ImonIIzoHBTwo

Isnnnunuyrlvuuy
Date CLECNuma s c o - a n o n ; ascaor o - : n w annumo-ummuuzau so
num
Una:
Ana
hum
umm
num
w e
Jaws
.um
o w
atom
can

o

o

2

1
I

a

man
anon

cams

nm;
nuns

41.145

2

o
2

o

2
\

1

2

o

a
2

s

21
l l
as
19
pa
11
8
as
ea
27
av
to

*
ans
1_l8*
anon
umm
ans
anon
1. 14%
mass

11 1111
5.4111

140911

-4:24

-02

2.4

-1.15

-1.12

0.40

D80 n m
I l l ! QECNWII U-ICB!!GECIIU a n e w : Q-l!N1lr o n n n n Qvlllilllu a a z s u
Una:
Una:
.snarl
in-as
was
Awe
N8&8
m m
has
A4414
was
oral

o 1 o n e s nuns

ac
40

as
: 1

as
a l

as

n
57

so
40

as

Lu
a l
5 1
m
as
ans
Sn
an
ea
212
HE
no

19.1l *
15045
14.34%
m m s
1 4 1 7 *
151246
U n a
h a s
19.  an
1 1 1 2 *
11.1%
1l_14*

-0.49 -1.3

L.ns1

»~-

4 n u n s

1§_q0*

I}.,..* &VA °

lm x-x
333333323333

--*--a1c-m • o-a l umna

.

o n u s annumo m n - l l u d l l w so!
u
as
51
l a
as
01
so
so
r o

101
so
71

:so

ask
t o
an
Ar
an
m
|.
u

:ea

1511%
m m s
14.42%
s u n
m a n
1 7 3 1 *
1 7 1 5 *
l a m
14.10%
21.2115
11.121
m o a n

-0.4:
- I a
-0.41

-0.99

- a n
41.52

0.18

. c a l

.119

.125
.1.0

. 1 . 3

.1.12

-0.7!

#um
/

I

*A

:onus
unas
:mau .

x 15.U° *l
1ua'ls
5_qg* .l....,.

333338823§33
r

G-ukuun•i -  -4 I -ascnnun

¢ . r "¥m. 1.,.

G-#Nur annumannumuuzsu r u n q s a
1

a

0
o

0
1

o

1

o

1

1

1
1

a

a
2

l
a

4
s
4
s

14.5%
o n es
o.c01\
onus
I M O *

n e o n
auras

n o o n
0_gg*

n o u s
s u n s

g * u s e Nun G E C D I K GECRUM a n o n :

n u m
u u o a
a n u s
r u n s
U n a :
n o w :
u o v w
Joni!!
A n a
N 9 4 5
81948
c a n

o
o
o
0

o
0

1

1

1

1

4

2

1

4

onus
0.oo~\s

onus

n o t

0.00*

o.ocss

:nos

w a s
m m *
w a s
anon

o go*
non

saws
f

use

D - u s e nun e s c B i k C\.E¢RII1 cnzcsur
N u n n
u m e :
. U n a
n u m
r a m
Aer-4n
" g y m
. u m e
JU-03

m m
s1041u
c a n

Qwest Pert Results - PID (14-State 271 PID 5.0)

~o 15.00%

is  10.00%

20.00% 1

25.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00% 4

0.00%

5.60%

0.00%

o

-o¢- .. CLEC Rerun

x -  ° CLEC ResuN

6 * P 9 1 lW F 7

.A

,.,..-,

q> :L
E

2

0

9

é

Qwest Result

Qwest Res uh

6
<

€»
Q

Arizona

é.
45 0

o

8*
8

November 20, 2003

2

Page 298 of 362

tr)



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

e
Frame Relay (Parity)
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) .. Interval Zone Two
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MR-7E Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR~7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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N o v - 0 2

D e c ~ 0 2

J a n ~ 0 3

F e b ~ D 3

M a v ~ 0 3

A p r ~ 0 3

M a y - 0 3

J u n - 0 3

J u l - 0 3

A u g - 0 3

S e p - 0 3

O C 1 » 0 3

0

2

2

1

1

3

0

1

3

0

2 4 0

2 3 4

2 1 8

2 0 7

1 8 9

1 9 9

1 B 5

1 8 8

1 8 8

1 7 1

0 . 0 0 %

o . s s s s

0 . 9 2 %

0 . 4 8 %

0 . 5 3 *

1 . 5 1 %

0 . 0 0 %

0 . 5 3 %

1 . 5 0 %

0 . 0 0 %

0 . 0 0 %

9 . 2 1 %

9 . 5 3 *

6 . 9 3 %

1  . 2 5 ' / »

1 2 .  1 9 %

0 . 0 o s s

1 . 2 7 %

1 2 . 5 3 %

0 . 0 0 %

974

1137

1280

1195

1957

1030

1044

1445

1552

1299

179690

179305

178264

176047

174830

173702

171371

159334

167291

155247

0 5 4 %

0 . 8 3 %

011%

058%

0.61%

959%

951%
0.B5%

033%

0.79%

- 1 . 1 4

0 . 4 9

0 . 4 3

- 0 . 3 4

- 0 . 1 4

1 . 4 6

- 1 . 0 6

- 0 . 4 8

0 . 9 3

- 1 . 1 6

- 1  . 6 9

- 0 . 7

- 0 . 7 4

- 1 . 2 1

- 1 . 0 9

- 0  1 2

- 1 . 6 5

. 1 . 2 9

- 0 . 4 3

- 1  7 1

Qwest Perf Results - PID (14-State 27t PID 5.0) Arizona
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MR-8* - Trouble Rate (Percent)

3

1 4 PBX Parity)

0 25%

0.20% z<

.1 »  4
'ooo
o 010% \

\ |
I
v
IL 0.05%

0.00%
Mo.L:"a

3
2'

3so

5< ?<

x- x'
Q
5

m
8c5

a
I

x
m
2mll.

58
N
9
3
z

s<

E
'x-x
8 3

8

n
9>-N
2

.. .  -x- ... CLEC Result Qwest Res uh

¢

4==v

44%

==='=13 8==;¢, ~:=,t w L

Daze CLEC Num CLEC Dene CLEC R851 CLEC Sid r Qwest Nurr Qwest Derv Modzs¢f Parity Ser

NOv-02

Dev-02

Jan-03

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Augo3

Sep-03

Oct-03

2

0

0

3

1

0

0

1

0

0

1483

1421

1398

1395

1395

1392

1369

1292

1241

1221

0.13%

0.00%

0.00%

0.22%

0.07%

0.00%

0.00%

0.08%

0.00%

0.00%

3.67%

00o%

0.00%

453%

2.6B%

9.00%

0.00%

218%

0.00%

0.00%

1zo

139

176

128

117

110

101

151

172

149

105518

104728

104248

103303

102264

94829

91306

90210

89369

s0116

0.11%

0.13%

0.17%

0.12%

0.11%

0.12%

0.11%

0.17%

0.19%

0.18%

0.24

-1 .37

-1 .as

0.96

-0.47

-1 .be

-1 .22

-o.19

-1.54

-1 .49

~0.85

~1.83

-1.93

~042

~1.29

~1.77

-1.74

-1 .48

_1 .93

-1.91

in'

Basic Rate lSDn.(Pafity
.Date CLEC Num CLEC Den:CLEC Real CLEC so r Qwest Nurr Qwest Den' Qwest RES!M° dz$ct p a ' Sci

NOV-02

De4>02

Jan~03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug~o3

Sep-03

Oc(-03

0

o

0

1

0

o

0

0

0

0

43
41

40

37

35

34

37

40

40

20

0.00%

0.00%

0.00%

2.70%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

16.22%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

142

108

146

131

135

139

191

1st

198

165

23633

23490

23262

23056

22883

22681

22351

22156

21907

11542

0.60%

0.46%

0.63%

0.57%

0.59%

0.61%

0.45%

0.68%

0.90%

1.43%

-0.51

-o.4

9

u

1

-0.

1.2

-0.4

-0.4

-0.41

-0.52

-0.6

-0.54

-1.31

-1.26

-1 .31

-0.24

-t.28

-1.28

-1 .25

-1.32

-1.37

-1 .33

Qwest DSL (Pamity)

Date CLEC Num CLEC Dem CLEC Rest CLEC Std r QwestNun' Qwest Den- Qwest Res:Modzscr Paritv Ser

Nov-02

Dec-02

Jan-03

Fez>0a

Mar-03

Apr-03

M8y.03

Jun-03

Jul-03

Aug-03

sep-os

Oct-03

0

2

1

1

2

5

G

1

7

5

3
a

126

135

140

134

140

141

206

226

0.90%

G6.67%

0.79%

0.74%

1 .43%

3.73%

4.29%

0.71%

3.40%

2.21%

0.00%

47.14%

8.87%

8.57%

11 87%

18.95%

20.25%

8.39%

18.12%

14.71%

19a

977

1032

1249

1213

1164

1849

1153

1173

16491

57273

sedan

58611

58552

58401

s8300

65454

66845

1.17%

1.71%

1.76%

2.13%

2.07%

1.99%

3.17%

1.76%

1.75%

-0.19

3.66

-0.79

-0.9

-o.s7

1.21

1.73

-1.67

1.sa

0.56

-1.11
1.22

-1.48

-1.55

-1.35

-0.23

gg5

-2.01

»0.01

-0.66

if§ :
ISDN Primary (Parity)

Date CLEC Num CLEC Dene CLEC Rest CLEC Std r Qwest Nun' Owesz Den~Qwest Rest ModZ$a Parity Ser

Nov-02

Deo-02

Jan-03

Feb-03

Mar~03

Apr~03

May-03

Jun-03

Jul»03

Aug-03

Sep-03

Oct-03

0

0

1

0

o

D

0

o

0

3

330

330

358

406

423

423

423

423

362

362

0.00%

0.00°/

0.28%

0.00%

0.00%

0.00%

0.00%

0o0%

0 .00%

0.83%

0.00%

0.00%

5.28%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

9.07%

26

23

29

28

31
25

31

38

33

33

117517

120657

122413

118577

119492

117534

102659

104577

106210

107231

0.02%

0.02%

0.02%

0.02%

003%

0.02%

0.03%

0.04%

0.03%

0.03%

-0.2

-0.2

o

U

1.73

-0.31

-0.33

-0.3

-0.3

-0.3

,0.3

3.72

-1.18

-1.15

0.05

-1.19

-1.2

.1.18

-1.22

-1.24

-1.2

1.26

Qwest Pert Results PID (14-State 271 PID 5.0) Arizona

B0.00%

70.00%

so go*

so 009

40 loss

o 3o.00%

20.09%

10.09%

0.00%

8
A é . 8

oz o

|
c
Ag

8
5 5-5

3

3

8
3

3
1

x- - - CLEC Result 9 Qwest Result

0.90%
0.a0'x
0.70*
0.80%
0.50%
0.¢ao%

0.30%
0.20%
0.10%
0.00ss $4

9 9

5 %
8 8

O

CLEC Rssun 9 Qwest Result

'Results exclude no Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days al the original report A 30-day window necessitates reporting a month behind
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double Rate (Pa

4 Fr• . . .I I

33 8 3
lim -x

333 . i §3
l---»#-=»=¢=-~ '» " <=»-»»~-I

.:/-,
- .

.» 14 4 »

_\»

. j_T;... lawn |

x

8

{" I'
; ml*
I Sm

3 383l§l8l§3
l---ao- -cLscn¢l»»: 6

38338§3§§3§
I- I -xi'i"-.cLec Consul O w u n a w n  I

°°`§"83

GJD*
onus
o.so1s
o.4ox

30.30%
o.aoss

L
J

L

s o  ( F * iN )
Date CLEC NumuseDUICLEC R a n CLECSRII ' QWOOINHPowulomownunw M0 ¢ 2 $ ¢ r so
N U M

9 0 9 4 0
J a m s

F t b 0 8
ua»\40

A¢»~°¢

u » v 4 ¢
Ji l l -03

Ju w 4

* l l l ' ° 8
sen-na

a u - a s

0

0

0

0
o

o
o

o

o

o

11

120

120

sos

l a

w e

101

10s

92

e l

0.00%

0.00%

0.00%

0 c o s
0  g o *

0.00%
0  g o *

o 00%

0.00%
0.00%

oooss

oooss
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foss
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o.anss
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0.40*
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- o n

-0.11

-o.ss
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-0.85
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-0.14

-o.sa

.1.4:

-1.42

.1.4e

-1 .pa

-1.4

-1.4
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1.87%

1 _17*

1  .ms

2 . ' l4 *

a.ao1s

2.311s

z a g

z .es

4.aa
0.67

0. 6
-0.76

-0.22

2 7 9
1.21

2.as

o.4a

0.62

1 . a

-0.59

-o.s4
-1 .46
-1 . la

0.09
- o z :

o . n

ass pawn
Dill CIEC NIBe s c DOMCLEC RMA q 5 ¢$ u 1 Q I H U N U Y b w \ u n - l » annuml l6 d ZS o r vwysu
N ¢ * 0 2
o n e
m o s

n m-o o

Ml - - 08

A¢»~n=\

U I ! - W
Ju n c o

Jul~N

A u s - w
$ 1 9 4 8
c a - a s

0
o

0

o

0
0

o
0

0

2

1

2

2

2

2

2

1

1

o.ooss

0 0 0 %

0 0 0 %

oooss

0.00%

oooss

0.001s

0 0 0 *

oooas

0 . 0 0 *

o.ooss

0 g o *

0 g o *

o  go*
0 . 0 0 *

o.ooss

0 Aus

0.ooss

1

12

12

14

i s
1 2

2 1
12
1 2

: s a o
3511

3557

asks
3547

: S n
:uses

: s o

basso
4156

0 .4C*

o.a4ss

0.25%

a w ;

0 3 0 %

g_42*

0.34%

o.ssss

o.a4s

0.29%

-0.1

-o.os

-o.oa

4 . 0 9

-0.09

0. 0¢
-o. 11

-0.06

-0.05

-1 .06

-1.04

-1.05

-1.05

.1.os

-1.05

-1 .07

.1.o4

-1.oa

I

\Frame

esc Nllllesc nunCL EC Rio a.ecswr Qwuln\lrhuman Olllilknl m o a z s a s o

I

Ar

9 if

l l

tb-0B
u

'K

u

h-08

I

I!

I3

-03

0

o

0

0

0

0

0
0

0

0

1

1

1

1

1

1

1

1

1

1

o.coss

0.00%

0.00%

f oss

o  g o *

0.00%

o.coss

0.ooas

0.00%

0 0 0 %

0.o o s
foss

o n e s

o n u s

0 g o *

0 Cox

o.ooss

0 c o s

0 coat.

0100*

1
i n

194

114

ca

132

187

a s

a n

111

11

11491

11

11001

ws

mesa

l a m

19712

10485

19151

1 .4211

1 .ssss

1 .has

1 .ans

1 .4911

1.22%

1  7 4 *

2 . 1 9 *

2.14%

1 .sox

-0.12

-0.13

-0.13

-o 13

-0.12

-0.11

-o.1a

4 .15

-0.11

-013

.1.0?

.1.oc

.1.os

.1 .ol

-1.07

-1 07

-1 .ea

.1.09

-1 1

. t . o s

Qwest Perf Results - PID (14-State 271 PID 5.0)
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'Results exclude No Trouble Found and Test OK ret>ons unless QWEST trouble is found on another report within 30 days of Me original repcn. A30-day window necessitates reporting a month behind
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MR-8' Trouble Rate (Percent)

ms
Dare CIEC Num CLEC DSM CLEC Rasa CLEC std : Qwest fury Qwest D81'1lQwest R€51 Modzscr
NCv-02

Deo-02

Jan-03

Feb-03

Ma|»h3

Apr-03

may.03

Jun-03

Jul-03

Aug-03

Sep-03

Qcm-03

4

7

19

9

15

19

10

14

11

8

170744

176162

185376

182976

183649

185329

187319

190391

189397

190541

9.00%

906%

0.01%

0.00%

0.01%

0.01%

0.01%

0.01%

0.01%

0.00%

048%

0.63%

1.01%

0.70%

9.90%

1.01%

0.73%

0.55%

0,7B%

0.65%

9

10

9

7

10

10

10

7

5

l a

11359

11515

11738

116473

117049

117179

116171

115811

115811

116665

001%

0.01%

0.01%

0.01%

0 01%

0.01%

o 01%

0.01%

0.00%

0.01%

-1.64

-1.33

0.79

-0.38

~0.11

0.5

-0.94

0.45

0.61

-1.77

-2

-1.81

-0.52

-1 .23

-1 .07

-0.7

-1 .57

-0.73

-0.53

-2.08

UNE . P (POTS (Pa

Date CLEC Num CLEC Derv CLEC RES\ CLEC Sud I Qwest NUYT QWB5! Den, Gwesx Res:ModZSca' Parity Ser

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr~O3

May-03

Jun-03

Jul-03

Au9~03

Sep-03

Ocx-03

zed

277

362

384

388

457

532

824

12B1

1352

27853

28164

30458

33882

42149

48258

54574

63232

73664

90738

0.94%

0.9B%

1 .19%

1 is%

0.92%

095%

0,97%

1 .30%

1.74%

1.49%

955%

987/.

10.54%

10.59%

9.55%

9.69%

9.83%

11.34%

13.07%

12.12%

28601

32572

37302

32846

26622

27527

28681

38233

46793

35971

2288756

2281919

2267021

2251570

2222857

2203307

2183715

2165734

2147045

2048592

1.25

1 43%

1 55%

146%

1 .20%

1.25%

131%

1.77%

2 18%

1.76%

-4.61

-6.24

-6.23

-4.96

-5. 1 s

. s92

-6.86

-8.7

-8.05

~6

.3.818

4.795
5.

-479=

.4.02
-4.15

~4.6
-517

-6.29
-589

-4.65

Se
g

7

22

UNE P (Centrex)(Parity

Date CLEC Num CLEC Den: CLEC Real CLEC Std I Qwest Nunr Qwest Den- Qwest Rest ModZScr Parity Ser

NOv~02

De¢~02

Jan-03

Feb-03

Mar-03

Apr»03

May-03

Jun»03

Jul-03

Aug»03

Sep-03

Oct-03

0

0

o

0

10

26

34

34

0.00%

0.00%

0.00%

0.00%

0. 00%

0.00%

0.00%

0.00%

115

105

110

87

78

69

78

101

117

116

33321

33204

32960

32227

32158

31895

31474

31263

30798

30322

0.35%

0.32%

0.33%

0.27%

0.24%

0.22%

0.25%

032%

0.38%

0.38%

-0. 19

~O.29

-0.36

~0.35

-1.11

-1.18

-1.22

-1.22

. /

UNE P (Centrex 21) loamy

Date CLEC Num CLEC Dem CLEC RES\ CLEC Sm E Qwest Nurr nw&$t Dem Qwest Rest Mod Z Sci Parity Sci

Nav-02

Dec-02

Jar»03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-o3

Sep-os

Oc!-03

21

IS

23

24

23
20

22
15

24

23

3132

3075

2990

2818

2778

2707

2654

2509

2419

2379

0,67°/»

049%

077°/n

0.85%

033%

074%

033%

0.60%

0.99%

0.97%

8.18%

6.97%

814%

949%

9.06%

8.56%

9.07%

711%

9.91%

9.78%

974

1137

1260

1195

1067

1030

1044

1445

1552

1299

179590

179305

176284

176047

174830

173702

171371

169334

167291

165247

0.54%
0.63%

071%

058%

051%
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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Aug~03

Sep-03

OCt-03

0

0

0

0

0

0

0
1

o

0

10

10

10
10

9

9

9

9
9

g

000%

0 0 0 %

0 0 0 %

0 0 0 %

0 0 0 %

0.00%

0 0 0 %

1111%

0 0 0 %

0_00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3143%

0.00%

0.00%

193

151

977

1032

1249

1213

1164

1849

1153

1173

16491

15898

57273

58480

SB611

58552

55401

58300

55454

66845

1_17%

0.95%

171 %

1.76%

2.13%

2,07%

1.99%

3.17%

1.76%

1.75%

-0.a4

-0.31

~0.42

-0.42

-0.44

-0.44

-0.43

1.07

-0.4

-0.4

-1.21

-1.19

-1.25

-1 .26

-1 .27

-1 .27

-1 .be

-0.35

-1.24

-1.24

1.Unbundled Loop . D53 Ca b e  P a I 4
0.70%

0.60% -

0 . 5 0 *

0.40% .

30.30% .

l
E
g 338 3 33343

a w RBSUI!

0.20%

0 . 1 0 *

0.00%

3
'~ ---be# -esc Rawls

a n u u l nu v '

3
l

100.00%
90.00%
80.00%
7o.o0%
eo.ooas
50.00% .
40.00% .
30.00% .
20.00%
10.00% .
0 .00% x

§sss333 ;.*§83333
O w » u n l ¢ u n .•-  -  - x -  -  - C L E C  R - u n

n

Date Numerator Denominate CLEC Res: Standard D Qwest Nurr Qwest Real M o d Z Sc r Parity Ser
Nov-02

Deo-02

J8Y\-°3

Feb-03

Mar-03

Apr-03

May-03

Jun~03

Ju#-03

Aug-03

sep-03

Oc!-03

16

12

9

12

14

15

12

21

12

12

3500

3518

3557

3555

3547

3572

3563

3597

3560

4155

0.46%

0.34%

0.25%

0.34%

0.39%

0.42%

0 3 4 %

0.58%

0.34%

0.29%

i
!

Dark Fiber - Loop (Diagnostic)

Daze Numerator Denominalc CLEC Res Stanuare o Qwest Num_Qwest De Qwest Reel Mo d Z$ c r Parity Scr

Nov-02

De902

Jan-o3

Feb-03

Mar-03

Apt-os

May-03

Jun-03

Ju!-03

Aug-os

Sep-03

Ocl-03

0
0

0
o

0

0
0

0

0

0

14

14

14

14

14

14

14

14

14

14

0.00%

0.00%

0.90%

0.00%

0.00%

0 0 0 %

0.00%

0 0 0 %

0.00%

0.00%

D.00%

o o 0 %

o.oo%

0.00%

0.00%

0.00%

0 0 0 %

0 0 0 %

0.00%

0.00%

E911 Parity) '
0.12%

0.10%

0.08% .

0.06%

o.p41s

e m s

3
l 0.00% : I

88'I3 3 g3 3g8' 83
- - - X - - - C L E C R B S U I I * Qwest Result i

.

§9

. 1/,4» . ."".> *. +: : ¢*+4: l+ r * *.*~:. . .
. 1:v *".= : 8;. 9.": . .

Date Nurneralor Denominate CLEC R8S\ Sxanaard D Qwest Nurr Qwest Den~ Qwest Resl Mod Z Ser Parity Ser a

Nov~02

D89-02

Jan-03

Feb-03

Mar-03

Apr~03

May-03

Jun-03

JUl-03

Aug-03

Sep-03

Ocl~o3

0
o

0

0

0

0

0

0

0

0

271

295

291

273

273

273

270

272

211

271

0.86%

°_0q *

0.00%

0.00%

o.ooss

0.o0%

o.ooss

o.ooss

0110*

0.00%

0.00%

0 0 0 °

o.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0

1

0
0

1

0

D
1

o

0

1000

1009

1011

1017

1044

loss

1052

1060

1062

10s2

0.00%

0.10%

o.o0%

0.00%

0.10%

0.00%

0.00%

0.09%

0 0 0 %

0.00%

N/A

-0.48

N/A

N/A

.0.4$

N/A

N/A

-0.45

N/A

N/A

N/A

-1.29

N/A

N/A

.1 .28

NIA

N/A

~1.27

N/A

N/A

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude no Trouble Found and Test OK reports unless OWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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'Date
Nov-02

Apr-03
May-03
Jun-03
Jul-03
Aug 03
Sep-03
Oct-03

Jan 03

Mar 03
Feb 03

Dec-02

'
We ~?*~~

?3,.
..'n{ . °

4 . =. > *

s 44

Enumerator
Enhanced Extented Loops

l
I

45
31

26
23

27

20
13

13

5

Denominator
3

Lr

3

(EELs) (Diagnostic)
lcLEc Result

99

488
437

260
208

419

315

548

363

120

3

MR-8' Trouble Rate (Percent)

10.00

6 18%

7.23%

6 25%

5.66%

5.51%
3 10%

9 22%

4.17
3 03%

Standard Dev

23 10%

30.00%
25 90%
22 82%

28 93%
24.08%

24 21%

1734%

19.98
17 14%

'Boo
o

10.00%
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
p . .. . ml.: 1-44 4 a-l *n *» 1 4.. .I . ,s

Residence (Parity)

Date CLEC Num CLEC Den( CLEC R8S\ CLEC S14 l Owns Nunr Qwcsthon Qwest Rn:ModZSa Pany SGt

NOv-02

00902

JiN-03

Fob-03

Mar-03

Apr-M

May-08

Jun-G8

Jul-03

Aug-03

$4948

OC!-08

90
104

99
111

ea
11

59
e l

9

68
pa

so

91
we

we
12s

94

TO

ea
so

es

70
so

as

: v90.

98.11

99.00

as.

so.

91.2sss

so 33*

90.53%

96.92%

94.29%

96.00%

91.67%

1043%

1381%

9.95%

24.38%

24 44%

18 32%

12 sox

120459

1721%

2321*

19.80%

2764%

211

24

u.

Ur

»

a.

2844

25

19s

20411

2157s

21514

34653

z e s t

24299

22478

26174

z4es2

31092

2s1s1

29910

21552

22105

29151

37506

:mo
28044

93.91 as

93.61 as

93.22%

91.49%

9310*

94.50%

94.71%

95.04%

94.59%

92.89%

92.11*

9348*

-1

-1

-2

l.

. a

-0.87

o

-0.

-1.2

-1.32

-0.aa

-0.6

-1.of

0.42

-2.21

-2.15

-2.4

-1 .53

-0.95

-1.58

-1.76

-1 .al

-1.5

-1

-1

.38

.61

-0.75

Business (Parity)

D11l CLEC Num CLEC DCM CLEC Rug: CLEC SM ¢ Grew Nunr owmnm QwulR¢sI m oazs a p.. Ser
Ncv02

DI9-02

.Jan»oa

Flb03

Mir-03

APr-03

may-os

Jv1*03

Jul-03

Au9-03

$IP-03

OC!-03

la

20

21

12

10

11

16

14

9

LG

9

14

t o

as

23

12

12

12

16

16

9

16

100.00%

92.06%

100 go*

100.00%

91 39%

100.00%

as33*

91 67%

100 go*

0150%

100 go*

100.00%

o go*
25 TS*

000%
o oms

28 11%
0 00%

37 27*
27 ws

0.00*
3307%

o 00%

000%

2251

ossa
2801

szs4
zaol

z4sz
2372

2449

:ass
3723

31 so

zees

2411

m y

:ass

3578
:Rosa

2678
2581
Ze n

:end
P a z

:sea
3029

91 . 10%

92.55%

9o.ae9s
91224

91.94%

snssx
91.90%

9135*
87.11*

89.02%

saezx
amass

-0.94

-0.04

-1.45

-1 .58

0.19

-1.05

1

0.13

-1 54

0.26

-1 .07

-1 .47

-1.5?

-1 .m

-188

-1.96

-0.89

-1.64

-0.39

-0.92

-1 so

-0.84

-1.65

-1.9

Dun CLEC Num CLEC Dln¢ CLEC  Rm CLEC Sm L Q-stn\nr Qwnlbun Owls! RIMmuazsa Pariiv Ser

N9v42

o» °a2

JlN-03

Fob GB

Mar-03

Au-os

May-03

Jun-03

Juno:

Aug-03

s¢poa

Oci-03

so
59
l a

so
57

ss
41

so
as
77
75

89

we

79
97

so

GO

51
58

es

as
1o1

94

as

so .co

a7.a4%

80.41%

73.81%

85.07%

96.49%

s3s3%

92.75%

79.07%

78.24%

79.79%

B1 . 11%

L '.4.3rI . .m m 94 .

man Cl£c Num CLEC USED( CLEC Red\ CLEC Sid r Qwest Near Qvnsxiem Moazsa
Nov-02

D10-02

Jin-03

Ftb-03

Mar-03

Apr-03

May-03

JU0-03

Jo-os

N19-03

Sap-03

ON-03

1

1

2

1

1

1

I

2

I

1

100 co'/.

1W00%

10o 00°/.

10000°/1

1o000%

0 00%

000%

000%

000%
000%

sos

see

171

1041

9a1

846

843

sea

1951

1238

1 ass

B73

781

1028

972

11st

1071

sea

919

949

1zso

1410

1213

1025

s1.4sss

90.95%

89.61 %

9o.21 as

92. 1 sos

91.96ss

91.73%

91.2s%

84.08%

a1.aoss

85.57%

85.09%

-oz

-0.33

-0.41

-o 43

-0.37

4 1 9

-1.2

-1.25

-1 26

-1.23

2 a....-Qr;_;».»~»-

Qwest Perf Results - PID (14-State 271 PID 5.0)

Centrex 21 (Paritv)

Centrex (Pari\v)

Paritv Sci

u

vo 40.099

20.00%

u

'Q

15

100.00%
90.00%
80.00%
70.00%
60.00%

100.00%

100.00% x _
90.00%

100.00%

98.00% -- .

96.00%

94.00%

92.00%

80.00% I
70.00%
60.00%

40,00%
30.00%
20.00%
10.00%

70.00%

N
8
z'

N N so m vo n m VS no cf: ea onQ Q Q o o Q o o o

2 6 4 E 5

I- - -o<- - - cLsc Result

• • • D 9 s In

S • •  - • • 5 I

3D

*x

X- - - CLEC Result

ac--

n n m n n n m ea n
o o o c> c:> ¢ : 8 o c> o

9I.:
4

- CLEC Result

no
.é
cc 2 <1 3 4

D

D

•

QwestResult

Qwest Result

Qwest Rssuk |

Arizona

x- - - CLEC Resun D Qwest Result |
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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PBX Parity)

Dale CLEC Num CLEC Dem CLEC Rest. CLEC sec : Quest Nun" Qwest Den Qwest R8S\ ModZScr PQMv Sci

Nov-02

Deo-02

Jan-03

Feb-93

Mar-03

Apr-03

May-o3

Jun-03

Jul-O3

Aug-O3

Sep-03

Oc\~03

1

1

1

3

1

1

1

3

100.00%

100.00%

10000%

10000%

0.00%

000%

000%

0.00%

45
41

CB
GO

49

32

39

45
42

67

59

50

57
CB

65
87

62

39
43

49

53
TO

69

61

7B 95%

B$42%

8923%

70. 11 %

79 03%

82.05%

9070%

91 .B4° /»

79,25° /=

88. 16%

85.51%

al 97%

4.51

~0.65

<0.36

» 0.l/9

-1.31

-1.39

-1.22

-1.48

Basic Rate ISDN (Part

Date CLEC Num CLEC Dem CLEC R€S1 CLEC Std I Qwest Nun' Qwss! Den Qwest RES! MOdZSCr Parilv Ser
Nov-02

Deo02

Jan-03

Feb-03

Mar~03

Apr-D3

May-03

Jun-03

Jul-03

Aug-03

Sep03

Oc1~03

1

1

2

1

1

2

1

0

3

1

1

1

2

1

1

2

1

1

3

1

100U0%

100.00%

100 00%

100.00%

10000%

10000%

100.00%

0.00%

100.00%

100.007

UNE . P (POTS) (Pam

CLEC Num CLEC Den CLEC ResJCLEC Std rDate Qwest Nurr Qwest Den» Qwest Res Mod z Ser Parity Ser

23359

z7/6o

25587

31710

27872

22331

22783

24027

30529

38378

29689

26934

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Nov-02

Deo-02

Jan-03

Feb~03

Mar-83

Apr-03

May~03

Jun-03

Jul~03

Aug-D3

Sep-03

Oct-03

N a

221

247

317

314

315

193

236

266

337

337

342

399

465

715

1137

1195

1410

24945

2893!

27537

M674

2980

2364

2413

2536

3265

41SE

434

651

1078

1100

1302

92.23% I

93.64%I

9 2 8 6 % I

94.07% I

93. 18% I

92.11% I

94.49% I

93.33%I

91 .05% I

94.81° /aI

92.05%I

92.34%l

26.T7%

24.40%

25.75%

23.63%

25.22%

26.97%

22.82° /.

24.94%

28.55%

22.18%

27.05%

26.59% 290
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MS1°ls
_"H ,. ... ..........Q-n-n

Dale CLEC Num CLEC Den< CLEC Re$\ CLEC Sid r Qwest Nurr Qwest Den- ModZ$cr Paritv Ser

Nov-O2

Dec-02

Jan-03

Feb-G3

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

SeD~03

Oct-03

7

17

13

12

6

6

3

5

B

7

7

a

7

17

13

12

6

6

3

5

a

7

7

8

100.00

10000/

100.00V

10000

100.00°/

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

000%

000%

0.00%

0.00%

I

243

288

248

286

ass

2071

2384

2585

4275

4360

3525

2744

I252

3006

2544

2944
2746

2117

2454
2637

4413

4524
3705

2897

96.71%

95.81 %

98.97%

97.28%

96.98%

97.83%

97.15%

98.03%

96.90%

96.37%

95. 14%

94J2%

-0.49

-0.86

-0.84

-0.58

-0.43

-ass

-0.3

-0.32

-0.51

-0.51

-0.6

-0.67

•

-1

-1 5

-1 3

-1.3

-1.2

-122

-1 18

.1 19

1 31

-1.31

1.36

-1.41

Business (Parity)
I

Date CLEC Num CLEC Dem CLEC RO$\ CLEC Sid E Qwest NIJIT QWSS1 DenQwest Resl ModZScr Parity Ser 3

Nov-02

Dec-02

J20-03

Feb-03

Mar-03

Apv-03

May-03

Jun-03

Jul-03

Aug-03

Sep~03

OCK~03

1

1

2

1

2

1

1

1

1

2

1

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

D. 00%

0.00%

0.00%

0,00°/»

0.00%

328

297

357

378

321

336

303

295

535

502

460

340

337

307

371

388

334

347

313

309

559

525

499

358

97.33%

96.74%

96.23%

97.42%

96.11 %

96. 83%

96.81%

95.47%
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Nov»02

Dec~o2

Jan~03
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1 1 100.00% 0.00%
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4
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3

8
3

5

e

7

2

3

2

6

4

6

4
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3

5

7

7

3

3

100.00%
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100.00%

83.33%

75.00%

100.00%
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100.00%

85.71%

100.00%

66.57%

100.00%

N/A N/A

Basic Rate ISDN (Pad
*
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1

1

1

1

100.00%

100.00%

.

UNE . P (POTS)(Parityl
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M

as

ea

13
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6
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113
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00.09

10000

10000%

91 14%

98 55%

10000%

96 46%

0.00%

0.0oss

0.00%

0.00%

0.00%

a1.43%

0.00%

0.00%

18.66%

11 .95*

0.00%

18.48%
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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Jan~03

Feb-03

Mar-03
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May-03
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36

8

3
21
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5
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29

18
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30.77%

20.83%

13.79%

72.92%
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46.67%
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31.25%
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1
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7

7
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7

7
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31.25%

7.14%

33.33%
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25.00%
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38.89%
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Nov-02

Deo-D2

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul,03

Aug-03
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28.21%
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23.53%

42.31%
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40.48%
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46.67%

37.84%
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30.32%

27.78%
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28.24%
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29.25%
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2858%

27.49%
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26.27%

29.04%
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a.13
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2.15

2.64

1.54

2.05

2.53

1.37

2_3
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~0.63

-1 .11

0 9

-1 .53

0.3

0.51

-0.06

0.25

0.54

-0.17

0.4

0.03

-1.38
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10.99%

19.12%
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14.81%

19.75%

8.93%

15.89%

10.78%

5.77%

13.71%

7.50%

9.31 %

14.83%

13.71 %

41 .67%

35.52%

39.81%

28.52%

36.28%

31.02%

23.32%

34.39%

26.34%

29.06%

35.34%

34.40%

303

289

264

285

314

297

277

284

398

399

361

320

1369

1408

1498

1672

1453

148s

1382

1524

2094

2329

1775

1791

2213%

20.53%

17 s2%

15.91%

2\61"/u

2000%

2004°/>

1864%

19.01%

1713%

2D34%

17.87%

0.07

-1 .24

0.51

-1 .96

-1 .47

-2.25

-3.51

-1 .as

-3.58

-2.84

-1 .52

-1 .37

-0.96

-1 .75

-0.69

-2.19

.1 .89

-2.37

-3.13

-1 .82

-3.17

-2.?3

-1 .92

-1 .83

Unbundled Loop ISDN Capable (Diagnostic) Q r

I

9oo•

'go'
» 'xx - - x

I` I
xl 'T

50.00%
45.00%
40.00% .
35.00% I
30,00°/v
25.00%
29.00%
15.00%
10.00% x
5.00% 4
0.00%

n9
35

n9
5
o

n° .:
:W

FT
9
a<

vs
o
é
m
5

is
3oIL

8
a
2

8
g

N
9
sz

no
A.ocm

3
5

8
F

. .  -x- .  ' CLEC Rerun QWSSIResuN

/4,

9&

: k"

.E;:.:8."8'é.;:8i2'I;.'§84¢: . .

Date CLEC Num CLEC Deni CLEC Rest CLEC Std r Qwest Nun' Qwest Den. Qwest Rasa Mod z Ser Parity So'

NOv-02

p86.g2

Jan-03

Feb-Q3

Mar-03

Apr-03

May-D3

Jun-03

Jul-03

Aug-0:4

Sep-03

Oct-03

s

4

5

2

2

4

s

2

9

3

6

4

43

44

40

39

41

27

37

51

54

so

54

47

11.63%

9.09%

12.50%

513%

4.58%

14.81%

13.51%

3.92%

15.67%

5.00%

11.1 1%

8.51%

32.06%

28.75%

33.07%

22.06%

21.54%

35.52%

34.19%

19.41%

37.27%

21,79%

31 .4396

27.90%

145

124

use

160

151

175

150

113

116

171

100

130

395

325

417

398

375

a11

368

315

359

485

346

349

36.71%

CB 15%

37 41%

40 20%

429396

4258%

40.75%

35B7%

3144%

3504%

28.90%

3725%

1

-3.24

-3.7

-3.11

-4.2

-4.6

-2.83

-3.22

-4.41

-2.18

-4.6

-2.68

-3.83

-2.97

-3.26

-2.B9

-3.59

-3.84

-2.72

-2.95

-3.68

-2.33

-3.8

-2.63

-3.33

Unbundled Loop - ADSL Qualified Diagnostic)

x

' I  8 •  9  l  I  o  9
'uoo
u

l

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8
284

x

=* >

3
:

- a

m
9:m9

m9:
9

n
° .5o8w

LL

N
8oz

=8
8

8
.L
g

i
8

33i
é' 8

9 Qwest Rerun- - -x~ - ° CLEC Resume
et*

82"4
,.2»~€8:/< f . . . ,

fs'
4 "

Date CLEC Num CLEC Den( CLEC Rash. CLEC Std r Qwest Nurr Qwest D9\'\lQwest R851 M0dZSC! Pam'y Ser

Nov-02

Der>02

Jarv~03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

JUI~O3

Aug-O3

Sep-03

Oct-03

0

1

2

1

0.00%

100.00%

0.00%

0.00%

438

418

492

1642

1732

1940

1829

1751

2331

2136

1940

2128

757

S95

B71

3244

3388

3842

3624

3444

4750

3933

3755

4122

57B5%

so 05%

5649%

5062%

51 12%

50 49%

50 47%

5DB4%

d897%

54.31%

5155%

51B3°/,

-1.39

0.65

-1.84

-0.61

£

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

November 20, 2003 Page 339 of 362



MR-10 - Customer-Related Trouble Reports (Percent)

Ag)Die• I | |99Unhlandltd -Ds3ca
Day CLEC Num CLEC Dem CLEC RAM CLEC sea r Clwesl NU Ow!5!Don» Qwls1 Rlsl moazsa Fl1i1vScr

Nav-02

D00-02

Jlh-03

Flb-03

MM-GB

Apr-os

May-03

Jun-08

Jul-as

A~u4=0

9 9 - 0 8

OCD-08

1

1

a

3

12

12

18

15

16

13

20

24

4 5

o z

41

21

31

31

37

33

i s

36

42

pa

40.00%

46.88%

1 9 5 1 *

14.29%

a n s

38.71%

48.85%

45.45%

a r m s

as. 11 *

4 7 . 9 %

5581  *

Dlh CLECNumesc o n

o

Nov-02

Dlc 4 Q

JlN-03

F¢boG

Mar-03

A a wu

May-08

Ju0-03

Jol-03

M 9 4 8

$ 1 9 0 8

oh:-as

2

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

é e

|- - -x- - -ALec Rerun • Qwest Result

E911 (Diagnosucl

cLEw Res\.ICLEC Sm Qwest Nu Qwest Denlowesx Rsslmd z Ser parity So

• Qwest Result

..,~,
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Time to Provide Usage Records(AverageDays) UNEs and Resale Aqqreqale (Bl-1A ) (Parity)

Dane ICLEC Num CLEC o@nJcLEc ResJCLEC Std Qwest Nu Qwest De Owesl Res\

1.19

1.32

1,15

1,25

1.27

1.38

1.45

1.40

1.54

1.26

8.48

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC1-03

11488976

13232759

12561589

12.050a08

15236665

18835557

22473081

24901882

2827/545

25364524

206713899

34096060

9615879

10032148

10802035

10399234

11981259

13614120

15528288

17741323

18312931

20200430

24371626

28079529

39778963

38256741

50030634

39519718

44136023

40455542

36497760

39210935

42826559

37051923

37310561

41498596

1.30

1.41

1.08

1.39

1.14

1.19

1.32

1.00

0.97

1.02

31.04

1.131.21

10561912

10915113

12621857

10236076

11097552

10537554

9853344

10889249

10362854

9885773

9964408

10205505

3 77

3 50

3 96

386

3.98

3 84

3 10

3 77

4 13

3 75

3 74

4.07

Qwest Perf Results PID (14-state 271 PID 5.0) Arizona

BI-1 - Time to Provide Recorded Usage Records
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Bl~1 - Time to Provide Recorded Usage Records
_ .m n m ..;:=;.::.: :.:..,,¢= ; =.;: ~,.=z:¢==-.== :19|.

28:§:/1 ; z;==. e;¢;==8=8=;=¢2=;=,2e.;=; »9¢,:.=,:=====.. =¢ ; . = . :== =:

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Time to Provide Usage Records(Percent) Joinl1y»provided Switched Access(BI-1B ) (Benchmark)

Nov~02
Dec-02
Jan-03
Feb~03
Mar-G3
Apr-03
May-03
Jun-03
Jul-03
Aug~03
SeP-03

QI Q~l ¢$ ¢L~\ \9 ¢\': ¢\': s'9 ¢n ¢v: c~n c~':»

3999333
4283210
4586632
4367936
4883736
4948392
5053800
5179289
5255909
5363729
5283329
5208804

3999346
4339036
4586653
4367966
4883751
4948788
5060730
5181043
5258294
5364404
5283338
5206814

100.00%
98
100.009
100.00%
100.00%
99.99%
99.86%
99.97%
99.95%
99.99%
100.00%
100.00%

Benchmark» 95% |
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Bl-1 - Time to Provide Recorded Usage Reports
an/4w4w:vii. *=2s» .4h3'.:.I. ¢4",."2Z» / :=:;z89";"::=:'2:§.2,3

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

3D3\8

3.86

3.98

3.84

3.70

g 1500

i  5  - ' ; 8 a
5
. § 3

Time lo Provide Usage Reeouis rcAT111(Average Days) UNEs and Resale Aggregate (BI-1 C-

INurneralor Denominate Result ICLEC Std dQwes l Nunklwes l DenllQwest Res M

0.99 397789631 10561912 3.77

1.34 3825$741l 10915113 3.50

0.51 500306341 12621887

0.67 395197181 10236076

0.57 441360231 11097562

0.66 404555421 10537554

0 7 7 364977601 9853344

0.se 392109351 10389249

0.72 428265591 10362864

0.86 370519231 9885773

53.01 373105S1l 9964408

0.91 414985961 10205505

4.13

3.75

3.74

4.07

1 )(Diagnostic)

ad z So  Ipam'v  So

-725.831 -442.27

-627,321 -382.39

828.51 -50469

-677.281 -41276

-748.831 -456.13

-737.s1l -449.38

-637.351 ~38B.48

711.sl -433.56

-740.171 -450.99

-648.981 -395.55

S088.1BI 3700.35

-s93.07| -422.36
x- - - Result • Chvesx Result |

Per the PID, the Retail analog for Bl-1C~1 is the same as BI-1A which contains only Category 10 records
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el-1 - Time to Provide Recorded Usage Reports
.--.-*-.

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

.

Time to Provide Usage Records fcAT10 (Average Days) UNEs and Resale Aqgraqate (Bl-1C-2 ) (Diagnostic)

else Std Qwest Nurvlowest DenJQwest Res\IMod z Sur lparnv Ser

D Qwest Result
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1 . 5 /.1Date Qwest/CLEC Aggrega Qwest/CLEC Aggr a Qwest/CLEC Aggrega
>zv . .
/
.,,.¢

s o
.1
¢ .

1:127

55111]

8:

;
.¢ ~

:,>::
.

4. ¢

. 44

.4

4
j M

4 /

41

Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jurl~03
JUl~03
Aug-03
Sep-03
oct-03

12376
12073
12005
12072
12053
4307
276
342
415
319
362
418

12376

12074

12005

12072

12131
4308

276

342
416

320
362

418

100.00%
99.99%

100.00%
100.00%
99.36%
99.98%

100.00%
100.00%
99.76%
99.69%

100.00%
100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Bl-2 - Invoices Delivered within 10 Days

Invoices Delivered within 10 Divs (Percent) All (Bl-2 x (PariWl

10000%X~"'X"-91-X
99.90%

-o

o

99.60%

99.40%

99.20%

g 8 in cp cp ea Eva on co ea

x- - QwesVCLEC Aggregate Res uh
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BI-3 - Billing Accuracy -. Adjustments for Errors
. . - -¢ ..... .................

Date lcLEc Num CLEC Dsn< ICLEC Res\.ICLECStd QwsstN Qwest Den Qwest ReslMod Z Ser
Nov-O2

DeC-02

Jan-03

Feb-03

Mar-03

Apr-03

May»D3

Jun-03

Jul-D3

Aug-G3

Sep-03

ONi-03

2873017.

3577313. 1

379306B.

2772919.

2792010.7

2407s3a.1

az59963.

267292B.

2987274.3

3198313

34875318

5414241 .3

30021921

s1oos79.e

5687590.5

2957875.9

2819437.8

242654s.1

35632805

2707841.7

30909582

3473592.3

3648178.1

5873220

Qwest Perf Results - PID (14-State 274 PID 5.0) Arizona

BillingAocuracv .Adiuslmens for Errors (Percents UNEs and ResaleAooreaate (Bl-3A l lParilv\

2 a 9 I.. 8..1~.. * 8.895709°  I
70. 13% |

66.69%l

92.75%l
u 40.00%

91 -19% I

9571%l

96.S5%l

920a%l

956098 I

92. 19%|

20.29%l1167233431117923867 I

45.77%l11519852211167cs41sl

47.13%l11642S6121117122268l

24.21%l11573S8191116766270l

931°/9|1204a2sssl121332834

8.52%l1085455861109429794 I

27.91%l1176752891118769287 I

11.28%I 97727528I100Q21470I

18.01%I1075632631108258864 I

27,01%I107159949I108190250I

20.52%I1054431681106764635 I

26.B4%I103209507I1041297741

98.98%

9B.71%

99.41%

99.12%

9939*

99.1991

99.08%

9771%

ss 36*

99.05%

98.78%

99.129
x- - - CLEC Result 1 Qwest Result
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BI-3 - Billing Accuracy - Adjustments for Errors

151874.7
137676.11
138007.91
121340.35
54307.16
59396.32
58917.56
63766.28
57736.24
56759.18
56642.5

53696.72

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May-03
Jun~03
JUI-03
Aug-03
Sep-03
OCt-03

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

151874.7
137676.11
138007.91
121340.35

54307.16
59396.32
58917.56
63766.28
57736.24
56759.18

56642.5
53696.72

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Billing Accuracy - Adiuslmems for Errors (Percent) Reciprocal Compensation (Bl-3B ) (Benchmark)

Enumerator Denominator ICLEC Result

43 99 £9 Q 49 £17 i n CO m m m m

x~ - - CLEC Resin Benchmark- 95% I
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BI-4 - Billing Completeness
. . . . . . l. . ¢ . - - m m u . . . - . . . .' 8

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

l-4A 1 <p=firy)

Qwest Resl.[Mod z Scr Parity Ser

91

8 3
t;> 49 <9 n on co cf: an o'> so

Billing Completeness (Percent) UNEs and Resale A99

Num CLEC Deni _CLEC ResJcLEc Std Qwest num[ow

97.42% 15.84% 4026781

98.49% 12. 19% 3seas4l

9.49% 3233B6l

5.64% 3695651

4.01% 3316491

3.73% 3701B1l

4.93% 3714841

3.97% 3435031

3.35% 3778621

5.14% 3697871

2.65% 349$91l

1.79% 368s14I

re la te  lg

es: Dew]

405246

388594

325734

371597

333770

371723

372798

a4s033

379349

372170

351882

371365

99_37%

994S%

99.28%

99,4s%

993S%

99.59%

99.55%

99.55%

9951%

9936%

99.38%

99.31%
x  . CLEC Result Qwest Result
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BI~4 - Billing Completeness
wzrnfw we »: f,¢= of , , 3£: : ; : : . ; . , . , , , 1: - " Z  , " e4i ¢¢= ¢:=

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

92.00%
n ¢§l ¢!'» ¢1> :~'> :'o =9 ¢9 ¢1» cvs :o ¢n

Billing Completeness (Percent) Reciprocal Compensation (BI-4B ) (Benchmark)
Denominator CLEC Result

151874.7
137676.11
138007.91
121340.35
54307.16
59396.32
58917.56
63766.28
57736.24
56759.18
566425

53696.72

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

I-- -x- ° . CLEC Result B enchmark .  95%
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Billing Accuracy & Claims Processing - Acknowledgment (Percent) All (Bl-sA) (Benchmark)

Date Numerator Denominator CLEC Result
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
o¢x-03

251
238
312
209
293
296
368
352
252
249
284
305

252
238
314
214
294
297
373
353
254
249
284
317

99.60%
100.00%
99.36%
97.66%
99.66%
99.65%
98.66%
99.72%
99.21%

100.00%
100.00%

96.21 %

Date IDenomi gatorNumerator CLEC Result
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03

155
227
20s
206
214
310
288
341
212
234
265
285

155
227
203
206
211
303
285
333
207
233
264
285

100.00%
100.00%
98.54%

100.00%
98.60%
97.74%
98.96%
97.65%
97.64%
99.57%
99.62%

100.00%

`X X.- x

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona
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DB-1 - Time to Update Databases
1'°'4W 9*W" I. ,~=. I:41:2 .z=?1;4w <=;=,=;,.=,:,=;=,====¢¢4:¢==2=,.:.=:;2~&4; » w 4 4 . 11 . z . z »»=¢~»», », w 4 =. : »»=<=. - .

- , : ; j  , , . : . = = , . , ; ; . 4 ; = = ; = ; = éf * . . . ,  .

Time to Update Databases (Hours:Minutes E911 (DB-1 A (Parity)

2:52

2124

1:55
\

x\

.><_
,x__x,-X~.x'

1;26 X"X
uoe
(D

0:57 8<-'*°*-T
0:28l

§8 8
é. -a

o.La<

: v o
o

é
:

- 1

8isos
9

ea
o
.6
o

LL

noLw
28

0:60 .

3
3
z w

w
418

4. - -x- - -_o~esu<:LEc As9r°9@W Result |

Date Qwest / CLEC A relate Result

:

. w
4

1;

r N o v - 0 2

Dec-02
Jarl-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03

1:32

1:36

1:57

1:45

2:01
1:49

2:27

1:45

0:34

0:50
0:42

0:45

Time to Update Databases (Avg Sec) LIDB (DB-1 B) (Parity)

2.00
1.ao x
1.801 ' J  ' _
1 . 4 0 * ' * - - x XI

1 120 .
81.oo ><--x--x--x--x--an

o.so
080
040

8
-a

Gs
s

is:
3833 3

4
3882

53
2. - M - -8§4§I7ELsc Aggzqstn Ruull

Date Qwest/ CLEC Aggregate Result

two .1

Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCi-03

1.46
1.47
1.42
1 .74
1.42
1.03
1.03
1.02
1.02
1 .oz
1.03
1.03

Time to Update Databases (Avg Sec) Directory Listing (DB~1 C-1) (Parity)
Date '»  0 : IQwest / CLEC ate Result
Nov-02
DB0-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03
Od-03

0.15
0.16
0.19
0.14
0.14
0.20
0.15
0.14
0.16
0.18
0.18
0.24

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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DB-2 - Accurate Database Updates
I Ntlni - .......H

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Accurate Database Updates (Percent) Directory Listing (DB-2 C 1) (Parity)

98.00%

CJ =;1 up en of of: on :vs no ea an

Qwest I CLEC Aggregate Result |

November 20, 2003

6
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DA-1 - Speed of Answer - Directory Assistance
..*,-...,._..... I

Qwest Pert Results - PID (14-State 271 PID 5,0) Arizona

Speed of Answer - Directory Assistance (Avg Sec) (DA~1 ) (Parity)
Qwest / CLEC Aggregate Result

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03

é  8

- Qwest /CLEC Aggregate Result |

November 20, 2003

go.
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OS-1 - Speed of Answer - Operator Servlees
-a.auwuu - . .........

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Parity)
Qwest / CLEC Aggregate Result

NOv-02
Dec-02
Jan-O3
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

x- - - Qwest l CLEC Aggregate Result |
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NI-1 - Trunk Blocking

Trunk Blockage to Qwest Tandem offices ni- 1A ) (Benchmarks

Date CLEC Num CLEC Den: CLEC RSS! CLEC Std r Qwest Nu Qwest Dem Qwest Resp Mod Z Ser Parity SC?

Nov~02

oe<>02

Jan-03

Feb-03

Mar-03

Apr-03

May-o3

Jun-03

Jul-03

Aug-03

Sep-03

Oci-03

\

|

25.6

1 0 7

0.3

0,46

0.

2.48

0

11 .93

2588

2 0 5

17s

20904

22776

19728

22176

23064

22944

23400

23352

23160

23592

25224

0.00%

0.00%

0. 12%

0.05%

0.00%

0.00%

0.00%

0.01 %

0.00%

0.05%

0.11%

0.01%

0.00%

0.00%

0.25%

0.21%

0,02%

0.02%

0.01%

0.05%

0.00%

0.14%

0.26%

0.02%

u2.

I

6.4

0.8

I

1 1 2 •

I

0.51

18.74

0.27

0.82

0.54

26156

zelso

28180

28180

26275

2G276

25316

2S268

25268

25268

25028

25364

0.01

0.00

0.02°

o.oov

0.00

0.04

0.00

0.00%

0.07%

0.00%

0.00%

0.00%

-18.91

51.5

336.08

-16.24

99.1

-15.95

469.99

533.74

2945

-12.5

30.31

203.32

-10.88

53.77

-10.7

2B474

323.49

16.9

Qwest Pert Results - PID (14-State 271 PID 5.0)

8 8

Arizona

x- - - CLEC Result

Benchmark - 1%

5 QWBSI Resume

A

Tnm_k Blockage go Qwest End Oftlces (Nl-1 B ) (Benchmark)

ALEc num[cLEc oen1cLEc Res=[cLEc sm dcwesx nunlowesz De Qwest Res~lm° a z Sci pa» -ny Ser

7791

8839

Jan-03

Feb-03

9728

Apr~03

Jun-03 i § E
Aug-o3 x- -  - CLEC Result

Benchmark- 1%

1 Qwest Result

November 20, 2003

8
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NI-1 - Trunk Blocking
,D ..--.* ...Y

Date Numerator Denominator CLEC Result IStandard Deviate
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03

234.36
127.66
107.36
150.17
95.85
28.85

5.3
2.46

115.5
17.23
116.1
131.8

20064
23136
24120
23304
23400
23400
23088
23400
23856
23400
2397s
25464

1. 17%
0.55%
0.45%
0.64%
0.41 %
0.12%
0.02%
0.01%
0.48%
0.07%
0.48%
0.52%

3.81%
2.00%
1.94%
4.03%
3.18%
1.10%
0.26%
0.05%
3.57%
0.26%
3.19%
5.22%

Nov-02
Deo-02
Jan-03
Feb~03
Mar-03
Apr-03
may-03
Jun-03
Jul-03
Aug-03
Sep-03

Qwest Perf Results - PID (14-state 271 PID 5.0)

Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1C I (Diagnostic)

Trunk Blockage to Qwest End Offices (Percent) (Nl-1D ) (Diagnostic)

10128

12120

12456
11688

11976

12216

13800
13776

12768

12720
12720

0. 18%
0.08%

0.00%
0.27%

0.00%

0.04%
0.00%
0.00%

0.52%
0.59%
0.88%
1.04%
5.25%
0.43%
0.20%
0.01 %

0.35%

0.20%

1.20% g

N

é 3
19 cm on en as of: cm ro an m

\- - -x- H i CLEC Res uh

x- - -else Result I

Arizona
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NP-1 - NXX Code Activation

Date CLEC Num CLEC Denom CLEC Result QWES( Num Qwest Denim Qwest Result

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug»03

Sep-03

Oct-u3

4

1

1

3

4

1

1

3

100,00%

100.00%

100.00%

100.00%

1

1

1

1

100.00as

100.00%

CLEC NumDi!! esc Din cm CLEC RtsuN Qwesxnum IQwus!Dlnom Gwasthuun

4 0.00%

0.00%1

Nov~-G2

Deo-02

JI"-03

0

0

0 000%

0.00%

1

31

0

Feb-03

Mar-03

A01-03

May-03

Jun-03

Jul-o3

Aug-03

$0943

Od-08

10 0.00%

10 0.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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CP-1 - Collocation Completion Interval (Average Days

Qwest Perf Results PlD (t4-state 271 PID 5.0) Arizona

x- - - CLEC Rerun Benchmark- 90 y

x- - - CLEC Result

Scheduled Interval 121 to 150 Calendar Davs (CP-1C ) (Benchmark)

114.00
100.00 x

103.00

130.00
107.20
113.67
123.00
101.83

CLEC Rerun Benchmark - 150

November 20, 2003

21.288
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CP-2 - Collocations Completed within Scheduled Intervals (Percent)

Non-Forcasted 8»  Late Forecasted Collocations (CP-2B ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03

3
1
3
7
4
7
2

14
8

10

3
1
3
7
4
7
2

14
8

10

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Collocations with lntenaIs Longer than 120 Days (CP-2C ) Bendmmark
CLEC Num CLEC Result CLEC Std DevICLEC DenomDate

1
1

3

2

1

1

3

2

100.00%
100.00%
100.00%

100.00% 0.00%
0.00%
0.00%
0.00%

1 1 100.00% 0.00%

1
7
6
3
6

1
7
6
3
6

0.00%
0.00%
0.00%
0.00%
0.00%

100.00%
100.00%
100.00%
100.00%
100.00%

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-03
Aug-03
Sep-03
.0¢t-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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CP» 3 - collocation Feasibility Study Interval (Average Days)
Mmm¢» ,,,»  W4=.;=;:;=;:..===== . 4 ; 4 5 = = = : = = ¢ ¢ M * 3 § = " » ~ . f .  , ¢ - .....9 , = .......=,=.=.;=,;=....:.¢aw ">;¥Q

CLEC NumDate CLEC Denim CLEC Result ICLEC Std Dev
55

27
52
18
72

130
8

19
99
59

Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
08t.03

7

4
6
2
9

17
2
2

13
8

7.86 0.38

6.75
8.67
9.00
8.00
7.65
4.00
9.50
7.62
7.38

0.50
0.82
0.00
1 .22
1 .93
0.00
0.71
1 .04
0.74

Qwest Perf Results - P!D (14-state 271 PID 5.0) Arizona
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CP-4 - Collocation Feasibility Study Commitments Met (Percent)

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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